
p'fl 1jtpn@ o-rhcnni dl 94 nn ro ul{o oir (g 6Dp t0 eirp FGI olb
rrrftr.lOO g4oo, rrumn trr6D 5u, 6loro'19, Glsetrsnem-600 032-

Gl g nen al G u 6l:. O 4 4- 22201337

rfloirnn@ eeil gloeurfl: o m b u d s m a n I o ca | @tn - q ov. i n

pdl$fnGr o-oircnm-dl g4rurLnuqorh g:aorpLnrtnp,DGlleuri, Glssireon'r - 600 032.

groirofl oo o : gt o eurorri G cn- g4rirur rt, 0. €$-u-' (8)

grcopufr-@ mgt crorm: 165/un/2018

9$m6un 5r er'- 14-12- 2018

6l<!l. st,ilgutri g$Slcuneoin,

r{SgtT,i, 5t1g+A-rur;ten. greopu$u@ mglpnrrn

ggencumuf,

$l 15 r* d rrn u eirofl Lo nrp o rInL dl

reg,i,grlEouzurioeir. rr$lri Lngrpnniooir

$I6&dlrrnuuoirerfl Lorn5orynidl, ernnr.3, qgLferurisiu onzuerfl, qpg11f eroirp grocurflu5lzu

eudldqqLir 6CU. g,ilgfi g$$leu*rein errirreurygl OZ.og.Zotz Gp$luflL-t greopufL-$l tEt 0Z.OS.ZO1Z

g{dirgt $lLirg:copLoeinp pGl-p$d GlupuuL$l, (96opufr--@ Lngl nmn. 165 neur erourrerrflL-uur--@

g:anpufL-@ ugt6ur66 u6lq Glefiuuur-@ Lonporynr--dl groerwu-rrflL-rir g4p!&eoosoir Glup$

urfl de6ld;ouuu@ d$dorubrL-eunEl gnreumufl--uu@6lpgl'

4$6u)6udr

$|g&dlrlnuusirerfl Lom5orynudl, 6rnim.3, gsLferurioiu e;neuedfl' qpflf oreinp groeurfluSldr

zudl6grir gcU. epirgil-f g!$leuneeiir noirueuri g6urgl 02.08.2017 pnnflL-L- grenpufL-@ Lngo9lei;

6lCq&df Lonpor;-nidl, g4rfluLorilozuft GoniL-6, ernri@ ereim.27,106o5'uT rrmin.33eir 95urclrl$6l5brli]

g;orflril E-oiren oucroflo rf$lun6fr or-gr-$$$(q g{5n6D6ll,i tg-ppgrrn g9u96nuno dl$prflpgilr,

oigr- lrflcnLnunonO&cq& srpd;lrno Lnnpoqrn-dl gqgloteurioornot zuuetiocrrrddlet uermrit

GlufrEd; Gonnfur@ surflofl$uq Glodruuuu@tir*gr nrirEtLir, g$6D60d'ru(D&g 26'08'20166u s(gel

g6euzurynzu grlguuuurL- qonri ufrg1 o@6euuiL- Bgrbr[9 prergtilooo aglurrir Glprflu-roflzuena;



a

l2l

nrirErir Glgnr-riqcouu-r eurflpmurL-ruri, eugeuntl gfiernonri, e-p6rtl eulqounriL gr1g1euzuri, e-g6l9l

geoeruruf upgri ueruflunenriosir ufgt pr.-orgtieno n@6oqLir Genrflqoirornri.

$rbg:ourpmoirp fG)olp6lei'r 15.9.2017 Gp$uflL-L- gqenpuuncocumufleitug g:copufL-@

Logrpnryri 12.1O.2O17g4rinU $l,i,rgonpLnsirp gGl6ug$l6il €gprndl g6ngl nflortio$$cneur gqafltio

ggco crmu5lL- uu uL-gt. gg6nr6t g: enpufi- @ Lo gl gnrf ofl s nrlnD6uur& 19 gggrus ofl oir co eu.

9O. s16ilCIflli g$$lorncoir oroiruarrygl g:eopufu@ Logl r-frgncur $lqg&dlrlnuuoirnfl

urporynL-dl ggooemrurrfldir g111!&6no $rirgoopLnetrp fGteup$leir 11.8.2017 Gp$u5li-r-

g4gloflriuneureuuruflsirug GonrylruL-t-g1. $l6edlrrrmuoirnfl urporynL-dl ggancroruf g6ngt

07.09.2017 grytl65oou5ld GLnfug Glun15sir Glpnuriuno opoenGou SlCf"dl

$lqg.g.unoaur-9lrLoeuofluflrir crsirueurrneir Glon@ti;ouuL-u qonri ugofloir gqguurouufloir

SleucugtouzuG J{g)l6udrrrioeh grlL-rnrdlu (gtg esi'rE g6ot0ggt qonrignryryneil Glpflo9&ouuiL-

oL-@uncinfi GFr+ gtner Gtsfruruul-L-g- eretrEdr, 9lp6o6ng Glpnuri$gr g5,nq&rgqg

g4gyeuzurieonneir eloriur9riouuuL- gryilti6u,ou9leiir g4guuenr-u5|il gr1&ot-@mnan6 LoE eurflofl$luq

GleriruuuL-@ greirGp$lu5[-@ g{ur1ng$g1l-dir 6u@dil Gleriruuur-@ 6ugdlpg1 creirEfi

Lonporynr--dl&g 6t$l Opnq ofuL-ofleteozu croirEri $t$Cprianeil edru$puuL-L- 1) o-pafl eulgoundr

g4g1tcuzuri, 2) cu6curnl grirof (GlunEuq) Llp$dr'3) or6eurnir e-goflu-rnenf (GlunEuq) ggdlGunf

rfg1 Slgcdlrnuusirofl r-onporyrn-fl ucruflu-rnenriooir ggrarg puergtieno upgtti Gr-oeil greopufi-@

ofl$loerflst'r on$ 8 (2)6ir d1j1 qq$p&ern-@ooir 6rEuGl$puur--@, GlupuGlu$p nflentio$$leir

grlguuooL-ufleir oflonrleoffn glgl6uzuri $luLoeunir Glodruuur-@ Glgm-f pL-eugtileoomti, CIOfgl

or(D6ugnoo1Li, aflun[6o6un J{Stcuzurfleir g{dl66ocu GluSpqlrir ggdir gqguueurL-.zu Gu$ug

g4geunrri / ucurflunonrisoir r-fipnffr gSp&onr-@s,oir 6tUd Glcrluuuu@ 6tE9 g$6nddn

L9lpur5l6ouu@ri ooirErn G gnon $g oironrni.

' Gr-ogprrir $loiLeu$eoroqL-oir GlupuGluflp g$il6rurp$eir eugr$$luin e$pport LnfrErir

pnnry$ponrb cunrflo uuloirunL-gzu E-eiren $lerrouSleil GLnSoainL- or-gu$$lfrg orcuufle

uuoirunigrtn d1j1 curfl$ Glpnano oermtirdl@d Glunqggt grlooryu-rnniurGt oLrflp Glgneno q9.16,947l-

ernn Goiq oqguqcug$qg u$lzuno (ggun6uq uueirunugeind1jt g!6trrru-rneunG) eurfl$ Clgneoo

qry.4,1221- crcur ourflerfl$luq Gloriluuur@eirenpneir 6l$o6drGer errflofl$luq GlofiuuuL-@eirar$leir

g4guuroL-u9|o orun8dl@fiGlunqqgr Lnnporynrdltilg g4enryutrnnrgpg 1ry.12,8251- crfpri eugzunfl



t3l

6lpnq ofnu6Epuur-@eireng1. Lonporynidl cL-L-dr 283 ofl$iunrin 61j1 groryppenrir mpgd Ug6i)

potrologtig eueuufls uu-roirunigtind$ gllurrrpp GlgnenroqL-sir s.,gur orrflp Glgrnno

oarrtfid|@Lir Glunlggr gqanryu-rnobr@ eun$Glgneoo qg.16,9471- (15,217+1730) o6urq6 g+ufltUuq

uu-reiruriigetr d1! c-6ir6r $lrrnrurL-rnb g6rnb, grcirpmir p6nft Lopgd pneironeugt g6np5l6il

oL-L-uuL-@eiron 195 trgtrI gl{g uryuuenolrircn oigr--ruo€E615 glur;rp GlpncnaLqL-eir e.gu eirrfl$

Glpnroo oeum&d|@rirGlunqggr g4eoryurnmin$t elrflp Glpnnno qg.7,198/- (5,368+1,830) crnnqrir

GlprfluoLgdlpg. GLoEi 6lrlr-0 ponrnLoenen GlonnonL- 1g+u5l(Duq uu-roirun@ oir--L-rir

oL-@eup$g eurorrulfi eufuLgl$g curru'flo E-uGu-rnotfi oigr-glrb, LnnparynL-dlugloir $lL-ui
LopEltil 6LgL g4grLn$lufloirdl $lrarurL-mi gen6 mpgft gloirpndr pcnrfuocoen Glsnnrurl oigL-rb

oL-r--uuL-@eirenggdr, pnoironcugt g6np06il 195 eg1rl gg uryurflob gdtDp @otrgrir, GLofrug

F6np6l6il sLgL or@Loneunir ou@eugfonem onrirdlrflL- grarnrooir g4roLo6ouuL-@ eugeugLir

Glprfluor6dlrinpgr.

$l$Gprioneir $lg&flrynuuoirafl Lnm5orynudl gooermu-rrfleir g{ltl6dDo L0pE6 g{pgtt-dir

GlupriGluSp ggeucoinuooir urfldnfl&ouuiugr. $g&dlrlnnuoircrfl Lonporynudl gqrflummrozudr

GonrL-th, eunri@ r.eiw.27, rflonrL- oniur.33 oi.r or--L-uuL-6llehen oL-gL-$$l$qg LoCIt arflofl$luq

GloriruuuL-@ gqurlnp$glueir curfleuqgeil Glsfiuriur-r- oflurri, unBorynudlu$rtr grdopundur

g{gu$u9l6irdl or-r-uuL-@eiren pnnn$gemi LnpgrLir glpeirpor,i, (Cq+un6uq uuloirunr--gfGlodn

glglll06l GlrpEt euouflo uu-rrirunt-geir z-ehengr) updqrn, $lL-L-Lir mpgt6 sLgL grlgulnslutl6irdl

oL-L-uuL-@siren $lreuun-nLir Lopgltil groirpnrir p6n6 updlqri Lopg1t pneiroeug p6np6l6i)

oL-L-uur-@oiren 195 cgtrlg urJul9lzundur georr esirU,n GLnfrug p6rrp6l6il or-gL-dr or-@Lonenrb

ou@orp$aro onrirdrfi- gtorwooir g4enLntfiouuL-@ erLlgerpnoqLir gdluq z-eirengt-

. gmdilpgtti r-6lgpporu6itrgrl-ri urfldsriltigLir Gungt g[gtl0$m6irdl penrnrosir

oL-gqoirenglri GLogrir ggrCI6uqti;g zuerrryur-til gig1l06lpgt euo'uuflo c-uGuno aL-gL-6

oL-L-rlui-@sircnGlpoirEtn ggtt$unrindl $lrleuurr-nLh F6nir, greinprnb genLir LnfEdr pnsironcrLgt

p6rp6l6il 195 eglrrguSleil eO g5Dpqrir GLogdr oi@Lnneo'rLir sLgL onnrurdlrfi- girmurosir

gqooLn$gtoir6ngLi e-U$ Gleriuuu@dlpg. SleufretnpGluairzunLi gJrlol Glsdlunln6il ereucunE

orrflafl$lnq Glsfiuuur-L-gt oeirug $O"dl Lnnporynidkfrgpnrin qrflqrir Qofi$luno o-oirong.

/

ppGungt grdircp$unL-Gl gurygggtL6tr o(ger5ltilouullgl6l6lri, ergcurnir Opnq Sleilorzu



l4l

eretrugt 6lpr_r6.oLlu nfren6aLono $leilsnzu. uuu oflGrrffp$r{b, g[grr'oundi'Tdl gqgLo$&ouuuL-

g6n6flpg Grorir ofl$roui.fdrsuL_uur_u ougrrieqgrng oLrfrofl$uq Grorreugl creinug o5l$oenon

d6lGgluriruLL6og eiL-grieuuntfidlueopgrd6ur8t, geopuu@$9 p'El Glerirpeuriergq&g gl6dt6u0r

Gurgrir GlsuronoGol $kbgrropLnsiirprir oggrdltinpgl'

Gmgt 6.6.2017ffu peufl glg)tcuori Glaurzugreopeeifletruq gsglrienuL-uuiu g{gl6uilrr56lr

r.ffg| ofl",nrnnerm GrnsGlonninGt 30 pruoqS&gri, o5lsfr[6'6fur g{dl66'o g4gturgrneu$$@unE6

{-*,,n.uu@eirong. ggewneir 18 unprfuoeir osrp $leozuurgurir $ei'rrmgt (96'pun6ur (9r96un5

flt ga- " cr@tfi oiruu np gl opEB Glonoiror$ p6;o p2zu'

$$Gprtofkfu porEoeir rrcgeeneu ru pL4p1no$ Glprfluofkilcoo' Lnnporyrn-dl gSroermuri

gnur-6loirfl o5l$aqD6g gDfr6uuTns eurFlofl$luqoeir o5l$l6ouuL-r-glrir $lt-L-r'6luu @(5 gpp&

G)uuzur19rb.

er5.drG6.U619l(gopglp@flrelri5oryrrr--c|oofleirLooirouo$uLi;gpngrlgGorruq6fDsrr

u6dnfl$,1 GLoGzu g$lu1f1-u o@eurLnurnem qqsprhto6ir gdl ig1 s-rflu ggrug FL5uFt56D5
ri\,'^., ^^-, ^a*rm

"tjgi*"ita"otO 
cr@rilouuut pt-96-o o5lurlg$leonn 30 $16nruo6lflrir Slrbg:eoglLooi'rgt

--^-,; Ao,irs

ffiilEa',;rffi"GrpsLor,n $pu6 etu,"rs prnre&coe 6ro95tL pfn'pdr Glefip
i'tv.--.'- -v crG'19$ltqri' ggroermuflL-uu@6lpg1'gqgleuzurio (5 8Lil956o5

.'-..! n-:.*; l/- nr rh ..rrrrrrirmt rrriremnzu cooGlulnuudiGl,geriruri $lmroeir la-ggrb pneneirE rreirewnzu

-//guuri//--
prf|1j1fiG c-dr6rrridl g6otiqo6ir grropnoirp FGloLri

2..

3.

4.


