
pdl1j1pn@ o_eirennr_dl grlcoLnuqecir gropLoemp p@cuLb
-iD,o00r. ruu eq'60r6ddtri 6rrroo. dlarin g. Gleeirooorr_600 032.

Glgn6D6DGLrdl: 044-22201337
L6Li'rorr(Ss6b groorR: ombudsmanlocal@tn.gov in

pL6lIitDrO a 
Eoojri, Os6ir5r,rdr_600 032
n, gt.S.u" (@),

1g:oopufrl@ Logt rrain: 198/2018/Gu

S6D5Eur En6ir 17 _12_20fi

$6.g:.grionoowri,
19. 5-rug Gt96. dl.Gle6rri,
oll.$.rro! gori,
prynuL-Ger@,

Gorerri-7.

grrircwnoir Gleuail ggerori,
uor[rundsLir GuerlrnLdl.
Gougmi r.onoirl.

-- gropufr@ Loggnryri.

-- cr$ri ugpnai.

s6D6!Ur.

glorrgj ofLgig 6u6Dru glglugl
eprfluogeiaoru nccr$ Snof1ggl

91onrnnri.



2

26.09.2018 En5rflLL @tigroopr-ooirp p@o gqglc$rirunoonor grruLb, Gr.o$ug grorpu5r@

L!gJ6',51E6n6!r olion6o gqplSorou9ooan eLrrirl96o$ Clpnor$g1, uourlur&oLir gei'rarrneir 6eurir
gE6u6urr6!r $l6.Lo.LloriLlnploi,r orsiruerg&g ggroowlr5lrLluuroog$ Glpn ri$g1. rr$lri
logtg[rrJlr6lr ururr]undoG Guqgrrtr dl gloirownoir Glouoi gqgtoruri $l6.Lo.oeuriunpri'r porg
pnafl rrirurng oggLir grouLir porg1 oflardo$$1rorn eLorirl0$g1oirennri.

26.10.2018 EnnflLL $Lirg:oopLooirp EG)6 gqsDgiun6D6lIrLr9oir GLofru9 Gungoir

Glgn funor Gprrg olrn6o$$rorw u$lq Gler qLi: 6un6u@, SlLig:ropLori'rp p@o$$lan

06.12.2018 gq6irgl gg;rrno$ Clgflnn$gl gropufr@ Logtgnrrri, uorrlun&oLir GuqgrrrCl Gleusir

gErurun, LoSgti cr$lri LlElpnryrynew $llg.Lr.Lrrurionpsir, urnrlun6oLir g:sirorrnoir Guqgrmdl Glousit

gqgpeu' g6)Gun rielqgdg qroruoL9-rJuurg.
uowrirntjqoLir Guqqrynrdl CloLurir gqEzuouri GLo$ug groopufr@ Lngto5lfonor prurg

29.10.2018 En5iflLL gqflBenou5let. uouLiunriaoLir Gulgfirrdl, 6.5 s.6]d u[Iiu6n6ooltrlr.ir, 2011-J$Lll

4ain@ LodsuGprrno oouur&G1o@rJr9ri'rug 11,536 rrrorqLi, 12.818 61.d'66n 6r6o6DutLir, 12.818 41.1d

ogonri, g1q Guqg$g $lrozuuLir r-ofgLi 8 Glung& o$rluonpooir reirongnoqLi, GLrfug
uiq$)oooor Glung1 E6!5ir c6$1 grorur$g ug$loofloi: roiron grloouooir gloirg1g6ir LDfgLir

o$pLi 6leri9e , og5loroopoooon o$pLi GleLlpeir, LnfgLi Glrr:r:g g@rJq progBore
Gr,ofGlonoireir Gpooourfiodr u6ddfl66D6n Cle-rirurqLi Slg Gunoi'rp gq$$lunodlo uooflolgdonoqLir
6ungL psurin on&oqtir Guqgrprd g:ruLi pneir gri'rgrig 80 dlGeun g:goi-t 1oo 6lc6ui 6)16rlr

aaiotountiq$gneh Lru6iru@Egiu6lorpn664Li, Gu1qfrg $lorouri oSgLi o$lj0uruoroon
aprpnu@$g Gpeozuunorr rSof&Slrr uqL ri 4dlurufplroow gqoorrlGung Ggorariu@Llr

grlrno5lfrg onrudl uueiiru@$g1ogl org&5lnr6dr umfl oourqLb, GLlgLLi GLofrug Glunlgrorh
onnsiuuu Sg1 gGnrieiu $lEoorLi glsopGu pL6lgo gqrrenoi: u$lol Glufp flgorurLi nrrrali
gqDSlgl6ubnpglD(g gorr@ gnu$pnqonafl 6ugrll6iuL@ Glun51 oognryLir Glungroeir ormi6)
uueiru@$prlui@ ogopnoqLi grwg1 gqg!6ooou9oi Gl9rfl ofl$gsirrnnri.

ururrlun&odr Gu6ryrr dlu9ot 3 Goat$looru Sri$ Gp&o$ Glprr gooir grsuLi: pnGlornoirErig

ounri 8 oured r$rrri gg$ri o9flGunoLir Cletilurlu@ognoqLi, gqri1qg$n G0196!glLil
gGrnmflGowogeir Gledrgt olflGunoLir 6eLlurlu@zupnsi:, Gofiug uafidg r9ofridlo uqrri
Ggaralu@rupnELir, GLogLi Guqgrynudu9loi: rriror oglocoporoor a$pLir GlorluqLir Glrng
r-ooiug1nrioeir grrui o9@eaflril arirrn ggfiri Gignugoaflsb Glonerirqg eurrnLooi.r p@&oqi pnoir

S6i,rg6(q 6Lond 15 grg6ir 25 6lGou ooort r5lof8dlo uquri uu:ri'ru@$grJr:@ognoot6, Gugir
. Glurig Glons m$gti Spr Glono g$rirJ]frono ogfdl grnpuir GuqgrrnuSlrj]oir gq6o6lr$glil

ug$ooflgLb Glono Lr6$9 onridl uuriru@$9rJu@cugnoqLi, $lcoourcosm$snpr4ti runFrdl

gr6Dpun6j gloiq uOcorgr u$l$g ollflGunoLi Glerigt olgopnoati Glprfl6rll6oiuL@6ir6ng.

gropuSr@ oggnri Glprfloiiigohen Gle6DoJl6nr o6ir unqdr Guqgryrr dluleir gqgrluror
urocflslg&onorr Geeuoflorrriooh ereirueogqLi, gqroru g:eopGu 4owr@iionem 6rlufrgiqsiraflorh
GLfEri, Guqqrrnu$l r-ori,rp pofl ggoorfleir gf6rdenrr$$dr g4griuoouu5lGeuGu: Glonoirg:poi-r

Cleulgl $l6nq u$lGerrgoirug uuri'ru@$griruu@ ori6orgnoq6, $l$trb St$t g:ropGo@

6lg1dl6b6o6D nnrqLi uowrlun6oLir Guqryfnr$l Gleuair grlgteusuri gougt gqt'ldooou!1ai.t

09rflofl$geironnri.



26.10.2018 Er6rflrr gq6Dpiun6dJ6ldrd6ilrg, StLbg:arpmri'rp p@o$$k grnror Gzugtnri
ronorrLir, uerriun6oLir Guqgrrrr $l Gleurb gqEouori grwg zunti6g:ru$$lon, pftit 2Oj7 g)pt;)
roriuna3oLir Grqgrrnudlugot Glouloi: ggloruryno uadqrflolpnoqLi, g:oopLrfr@ Loggnffiri,r
gropuju@ mgl Glpmfuno 29.10.20186i @(D eutl66Ds' eLorirlo$g]ohorpnoqLi, grropufr@
toglofls gpfr19rrluu@siren gGrrririr SlgrueurLi pr-6lgo grlronet u$lq Gtor:lurlurr
flg1o!ard rrswo1rir, g{$$lgruor$$rLi qniur@ grlufip ggrjrooruSloil Glungl oonpnry Glunlguooir
ornndl luGunoiu@$$ ogolpneqLi, gqooon$g1 Glun6r_ooh onr 6lu oflorrLi Gu(DrrruCl

$gnq u$lGzuugab rpflurlur@, Gg$l ernrflunem uuoi,run@ gfl$p e.,llorlrioqgtir gooar$g1dr
u$1q Gletlurlur@rirorgl erorolLir, GLrELir Gloneirg:gr GleLlurluir Glungiooir g,l6o6iT$gLir

Guqgnrr dl Lrsi'rp$ garfl gLlEorourflei'r gqidonryLi 6ufg1 gqp6i,r glgriuoorr0GeuGu Glonoirg:goir

Gleriurlui@oirongnoqL.b, @)$o noloflgLrnro g:oopGo@ri Sloisoou crorqtil Glgfloi$pmi. porrgl
g$arg Gugn|r dl rufl ruqqr$iunornryno St19$pnri narqLir. gaopufr@ Lrglgnnri gorrgl
g$oopr0oi'r gnriruri crai'rp grropugot gnrir SlJGuqgrrnidugot uorflugot Ged$pglrn g:ropufr@
Llglgrrr5Drr Gumi eS$l$gpnootrir, Ll6nrfl6 gfl19r@oiron gdilrgfion6n rrirennudl fl$l$
poufldoro pfrGung E6DLGIIEE zu6opnoqLi Ogl 6uingl,i gO onr$$r gloopdr]

Cl-frgor5lgtLir o surq.i Glgrflo9$goiennri.

26.10.2018 En6rflLL gpoprluneoemrugsirug Slig:eopLooi,ip FOorpSl6ir 06.j2.20186ir

4grrnou Gogtnri ororlLrit, u6dnlutr66Lir gsi,rownoir Glcuri.r gqglcroulqLit, gfrGunoogu.:

6l6ri2rro6lrfl onorirLi, eo3lgrarooorl Guqgnnidl Gleruri gqgoeugLnnrn $6.o.Lnrurionpoir garg
ondggrru$$lair, gnFit 05.07.2017 grp6t 30.04.2018 orory uourlundoLir GuqgnniSl Gleueir
g{E rr.trrnoi uouflqflfrggroqLir, 0r6opufi@ og1pnrri p6.gr.grDronzuouLir 619 g:oiirorrneir griq
Glulp rurfl$ gcrfoueuri cramqLir, Slori orfl$gninrrorioroon noteurLi gl6ogggl e(D Association
pnemns gqaoLn$g] golGlarn1g Gleuoir grlgzueugLir roufl r.ong]gn5k GleobELi Gung gLlerri

ereu$$lai Glesuol Glerirp u$ryi dr@orir ufo]Lir r9p oflonr oooorqLi poorat gqflqLir rrflroLn&
eru$$air 6$ Gorrf[g qonri oq4gLir updorir roireneui rrourqLi, Lngtoiloi lgpSllur@oirenug
Gorgrri urpoirrnL$l ug$lufki'r gq66tr GLnetslooer $ri$Gprio$ Glprr gd6 or$rflob grrrg oJ@

coiroignoqLi. oigr zuooryur gg1o$, gqirGung poryrr d)uno $g$p gnrrr.lrGer@
gorrrudlufuLir oLgLri oLL 20.12.20i06i GluprlurrgnoolLb, gorgl Loroerofl Gluurfloit
g:6oDulLO Logolol gpflir51rrlur@riron 6en$g1 20096ir ornnoiurrgnoqdr
G19rflo9$grnongroi'r, pnryurGo@ poqmdl pfrGung Grugtnri Lonporrn dl4rrin 2011 grprir
$)oremr6orluuS)eirongnor4ti:, pn6ir of@ oiLO6xgE19 gl6np glglL06l flglo1ril
ond:ooslo roeuGluorrqLi, gq&eLnu$$ot p6ngl rnroorrog dlgoiuglo ori:gnrflulloit
u6@fllrfl6ppr5qLir. oreir cllrrudl! 6u6o6uJl6ii U.8,344l- LIC u51gi, Lflritq 6t6Dg O66lur6ir
6udrdl 6L6dnr6 LonfpLi Glerluiui@ rongn ranpLi poeorm o196 Glonain$) or1ryzupnoqLr,
pamgi eqglu$$6ir 6rOggr ,q+ppLir Gerirugnoqri, pneir orrir G)u4apSg o$9 g1gLo$tqLir
gl5rrpuil6ir ClupirLrLollebrnzuGlusnqLir, 9eog1 ofrgfrg gri,r Lnaoeroflufki,r Gtuuifloi: ogr@ errfl
o9$nq GeLlunui@ qq.571/- GiEnEg1 6xfluin6 Glog$$ ol6orgnoqrir Gtprfloi$g1eirrnnn.

dg] gcrrLri6iD ori'rp SlgrueTr$$lor51(5$g1 Guqgrlrrrdl uuoirunrgfrg oeriorrorrnLi:q, Glono
Ln6$g, Llirrnulat. Lflofsdlot ualrri Gunoinpooo JS6rinGt gl1gorglLil olnordluloirengnoqti, rgp

flElorrurnoaflrLfllgfig1 grriqt oJleorurluigoir GluprluL_@, glorfrd6n g5op$9 ojlaneu qenor



qGrrLn6iu 6lg[6lpgLrir Glunlqrorir sunmorllli@oirsngnoq,i,, gtgri, 6rEp p6ug1Li]
pr&ooflotrooGluenqd:, oolon Gleeuoglourrlrolryti urwiun&sLi Cuq;,rn,*A ,n gofl
gfelrulnrin 

.euqg6i GlupiuLGt gropunoGo 6esuoto6ir Gufclonoirorrirur@rircngnglrir,
gogoen pr$$g$gno[ aoiraludl fl$) p &6D6 (9gol6!rrn6t org&onuruurggBlgLir
ororrqLi, pfiGung L6ir6nnld 6]9 9oufl&roo pr$g Oonanrg(DrlupnoqLir, q6nn ugl (gdlFg]
pongl o9lnrd'o$$oorur roironlr dl gqonLorlqoeir grsopLo g@o$$lol eurniLg9g6ir6ngn66q6,
gq$glrrir gnrrurG6!@ EorlrL$lug6b 20.j2.20.106t 6L+LLir oru Glupiuru gqglu$l o9pLi, LIC
uJlot orrir runmdlu egpLir, ufrELir $$$lucirr ruru6l0oir suoiir ounddlu ogpi LofglLi gqgfr1q
p6n6!flr6t Longr Eng6 O.8,344l- gruooor,or oig rulqLi urgu.roi: 46luofflrir
qorrunruoroonqLi eroririr9$g1oircnpno Glprfl afl$g1oirennri

geoptdi@ uggnari 6rira1 G1ufrpnglLir, Ooi oclouGurionmot r1gon66lu Bill Collector,s
Association 6r6irp 916 grlororiq drpuGpgr g{pp(g g6o6u6Urr6 @l6,iu9noo1D, uoruundodr
Guqgrymdldlq unri Glsu6t gqg)lor6u[n6 ou$pngdr, Gugrnifloonri,r' rpo$ Sludggrrno
Gogrrflob unri ugog q$pnglir loglpnr;soryrl unri$g1 Lorfluneop GleriuGoafor@Li er Lr, equug
mrfluncog Glerilung uie$$la gqoriooir uolfl unEgefLil Gleeirp rgpg g,lzurio6ir (gdl$p

66r5i)66obn geruob g{dtqdr rrfloor-o 
- 
err$$loil d$ Gor@ qomi rrlqg1Lir ugiiori leirenori

erolLi, gr6ilq $O[p Oeulotu gqgerru'ri uoufl Lorryn pc6lo Gleri,rp rgrirq e,tirl,r u[d p".6,"--
Glufg qomi ei44gonri oorqLir, gnoi'r uodlL0oi.r Geri$gqroi,r @6irp6orr g6di,r+pon6!r Gl66Dq
tr@osorr GorrgnoqLir, pnrir Glun$guno Looflg ed$lL0roor ofomrg6g;6l6D6D!g6ir u$6ir 9rr
(ggurngl 6rour Glgrflo9$gpnoqtb gpfeno$pnei,r gropufr@ mglpnryri aairroLo8g r_onprur
qofirooorn grir gqafl$goironnri 6r6nqLil, 2o14dr gJ60inG p6drgl af@ or_g
1g:gtisrjurr*pnoolti g of@ or9 ' g:g$g0oirarri orfl o9$liq Glet 4rang Gor@6
Glonaforrpnoqrir, unlryLir prergdooe rr@tsong Slooruuget $llgriu gneit g:ufdl Glerngt
un5orridl Oair sGlou6L-ri qlr6DLir ggtb(gflu rurfl o$$nq GeLirgr GlenarirrgnootLir g5ng1
otr6gq4ru$$lai Gl9rfl of1$g1rirennn.

06.12.2018 En6rflLL oflo.nr6oomrilq SCgrlnong (lpoop @ Logrgmrri
ruGrun$lori/aroi$looo 6nrr6rdrrir66D6rr gdndL@ gdng1 oStonri;e$glarso ZS.ti.ZOte
sggrir E4oLi @lLigsoporirp p@ru$$r! emririrrJl$gtsirennri.

66ftrhl

FridflLL

gfic5iotl6 UrropuJLG mgjprrlrfl6ir gioopLrfu@ og1, g:eopuSu@ ug n6dr
uorriundsLir Guqgrrrr dl Gleurt gg:toourfleir ol6rd6 gLl!td6rr6, rr$ri tagtgnrrrrnor
$6-Lo.Lorurironpri'r grpurioaflrir ogleir6o gpiltiooo, urunjur6oLir Gu(DrrLdl 1g:6ir6drn6h/6lli5n6ir
Cleu.rob gqglrucurionfl eir on&gg:euLir qdluctr urftda5l&orlurug.

g:ropLtfr@ uglgrflrf gfurgj goopLrgu@ Logqreir @looclEr$goirrn gruerurriro6ir
gqarrur$96 poruoir g{flu1ti: uflsoLr cur$$leir d$ Gloprjuir ojlorniooflrir gLlqriuoorugGouGur

96trgl U5u,p @ Lagtolloorw FDriidiig6ir6ngl qoorn6)pgl. gorrg] qornioqgdonou lqgilLiunsogJprr Sol6lurdror6ir rrpeoorr4Lir eLliifl6ooi6il6Do. GLolug g:oopufr@ Lugt 6rl6dr
unrulrndob Guqgrrnrdl Gleruoi_r gqgorurflri,r ogardo gq4!6ooougr$ Glgrflog$gronen
oSlor safleirug Gofug Gleeuofleor oeir unqLir groopuno Gugqnidl r-ori,rp palfl gqgloorfleir
@[,_qp6l G]up[iuL6]6, Glupriurr Glunlgiorosn rrflu.r gropugri gt1gnq ugG6lLg6l u6lEg1
uuairu@$$ or6zugLb gqpldrooooir/qooonuoafleir grruLir zg$un6tpgt. 6r6drG6! g)ddJpulLGl



5

oglpnrrgt qomi66h p19EF gggnrrErodir gr6lLi $lgr5|dsiuLoflebrozu rrolr goirlggug

Clcriu-riru@51p9.

$lgnr9gLb o$lri Logtgnrrer $lg.o. urufLonpri,r, Glouafu 4glorui prir ueornofl lfgt
ournirdlqrirsn of@ LopgrLir Clen$g&oqg6onor goopufloi'r gqg]r-o$l Clupiur ooonow

ollrnio$$laretr Clufrg uflu puzu96soo GmfrCloneireir GoEnri LonirL6D Gu6firlCl66rfl6i,r LpoJl

6lul6ronrn6rs urfl risr6Dn&61 -q6!6urcm -ErooemruJhriufil6lmor.

?018-Sdr g$6iin6l gedruri $rfuooir 17 -Srir Er6ir oeirorrnoi sooGlurniuLjlL-riui$t

-llgulJi,ll-
pr-6lfpn@ coirenrrdl gqoLoriqoeir grropoeirp p@ori

-//-qr6o6miruto -qroriur]ufil6lmor//-

116!6dTL!, w19, 5-6)19l GlpO, Cl.GleiiLri,
ofl.$.nrr pori,
gnflruLG6!Gl,
Gogmi - 7.

2.GlFUl6t gqg)l6!Nri,

uorriruntsoLir Guqqrtrdl,
Gergtrni Lonoirdr.

3.Gugrnidleafl ri,r rpo0 @)u.rdigpn,
Gogni Loarinrer:Lb,

u|r6uiL Sidlui gr]Olor6DoLir,

GcuEmi.


