
pdl1lpnGt E-ehennidl g4coLoriqoeh grcopLosirp p@curh
6r6uur.1o0 gditrffdrn 6|16!)6!, 6)fiin+, Oo6ir5lD6dr-600 03i1.

., GlgnbD5])cud: 044-22201337

.. r-6lri'rru(566i (g6aifl: ombudsmanloca

pdll}Eno L6hnrridl €qcooiqooir grcopLn EGlrui, 6l65ir6Dtdl-600 032

g:ri'rofl coeu: graoeorruri,Gor. gdLun, SI4g.u" (g).

l!)6Dp O t0gu 6rnitr.250i2017 E6tnLdl
4mor Enoir. 22'07 -2019.

p6.C1urfl .OLo.u. up5!fl uiu Cl6L+urfli,
g/Glu $lg. arirSlrrLooofl urir Cleugu.:mi,

urrriuorrr €{priorouori,
gqO6hLfl19 6lerroourn&6lconri $lgdiGorolloi,
Slpbunn,
6Lg)lmi tDr6uLLtir-608 001.

gs6o6dtrun,

dlpriufi porrrnldl LofELit

poqnudl g4g2egeuriorh,

dlpduni E6Drr|:A.

g:rop @ Lrggnrtr.

crdlri oeorsnmiocir.

g$6D6[!r'

orEnri LnnairLir, dlpLirr.:uri parrmdl uqg$u9onrwd Geri$g gqg6hLfl(9 @arooou.:n&6karmi

6lOl;G6no96ir r.rniu6u)rr gqpFraroer:ri $1g.Glurfl.OLo.u.u$6dfluri! GleL+urri 6r6ijruor[g] 30.11.2017 En6rfliL
(96opulLo $gl glLigrft)pro6i'rp Eo6x66l6rr 15.12.2017 glei'rgu Gluprluu@, gr6opuJLo Lo@l 6r .250/2017

nrrr errwrrouflrrluurgt. g:opufr@ mgl dpnbdr gqf)deooorh Gluprlur@, o9enrreocddrs5ir

GLr!Oonrirrniur@ urfl de0ri;eiur@ d$denglLir g3ooowr 6louofl uI)rrju@61p5.
gaopuh@ Logtpnri prorgt g:ropuJu@ rngo$ri dgLiuryrir gorrnudli uq$]uj)ai l#en

' enooLrun&dloumi $lgriGono,lgri;qq 6len$grorrrr gor$fifr GLrlig u1q$l Slppp Gl 6rfl o'rd6oLurr6!
(g6ni6i t,rr66oL grisotir, GoEug en&66o! gr6!b dlor6ri mlpLi Ln|r @6 oglolorh Gleri.roupnoolLir,

6an$$lri'r orororrufti oouruo ornoouriroair $)4$9tiLr@a9rri Slirg$luiai: Clgl$ti s$l$grir, Lnn@oorrr

org ooo$poir GLln6i'rp 616+nl6firn6ir aongnu GoG) olu@erpnoqLir, Ggoirororru9oi orn6j6drir66h

$l0]$9r!, gnoruerft Gl6nLog6ir, (g95Dll6bDdr orgroo$geir, L-ofuLir gor$poit 6lpd;19r] u&oLi crhrn
56DrIU96t 9515 4ddl[r-61]qe6ir, onoi:proroaflait opqoroor Go$ug qen$$)oi.r Oonu@n:9nri.r garLi
!@916l L6irnrgr6atLir aonpnu Gooorir qbuGloug,noqLi 6tgr (gdlpgr ELnrq36D5 6rod5 01 11.2017

gsirE dlpLiui pofnudl gg6D6inr0iflr[r mgt 6an@$9noq6, 26.11.2017 96irD] 6uLip CluoLosopr0air

omTrtrdrLons ufipn6ir 61r656oL g]durgcrl runu9ru grzuono opfil $ri Gllnrudl Loecflgd; o$lolu6i'r qflr$5l6il
Glo6lorgrsotdr Ogt o116oI EonrLA zuroLi: noirollp prorLptsroou.lLi Gol6onrhoro5kiooru rrelr$ 6pno9$gl
o9enn6D6trn Gs,nrfl d.6o.r,r Lr6nr#l6I)6!J 6)Lir,b6Dm 06i,rm GndLe6l6i, 6ridijl&5r6irfir fli.

10.01.2018 Er6rflLL dgdrufir Borrr d ggeorooru.:rfloir o9on6o g4fdeoorooi qonrfloi.r

Gle,rlloidouur(ilsior Gs o,-oeorrio,rri an -oso-o rfrid G]anrou9aoso rdllana ouu ,e,orddJri,e, or-6lor rfi
Gle6ir6!rm6ir_ mft)S6i GaaigtLiug gqeom&oLiuLo o9LLgn6olLir, gl6r5Driu.rre6l6drfli G6rro96!
qor6o;olun6ir r6irflr en&ororoeh gnri n:nfiruu@ohorproq6, pp!pGlruoflu9oi.r LozugouLir opdoo,rngl
nsi'rug$ens 6ludg.; 66DrILLll6i ourgrn! 6!0Dr6np oLLiuLGl €Llgi porrmd qg:nrLi

|r|lmnrfld,sirrGlorFrsotLi, GriS)Li (96l6nrt, DnO ardrfiruori.r(qr&O GFrLL"6iu ngriroiur@
oeonenatidaiu@n:gnoqLi Ogrflo9$5lrfienrf. Gug1Li GLniug 6l6n5oourr&6l6nri G6nu$6i 1qnrir
S$d,aoouuftl parrnudl gp$eogaoir e$geddr6rt 6DLnuB orgrLi, gqnug$ gg$ongoqg&onoolri ulgLi



5LL6lor6 suliusop GugLndonflrir lul6irunLgdo:rloo]dr LcLOGD 6LLititL@6irorg] narqLb Gotgl
n$9nllgLnneor 4ddrrrflnLtagi Gmbug 6tr$$6i 66i6olou 6r6nqdr -Glprflaltggehonnri.

. 09.04.2018 Jq6ir0l gldrur6Dpo6i'rp p@6lgpoir g$gln6ur Umpugr@ Luggnrn pnrgr
rrn6g(!rzu$611 20.11.2017 EftrflLl grng] Lrg]r,fri Canoiig]6h6n qa,rrioolr Grd5gr nglq,i
eflOef]uirurn96ii6ns! erourq6, endoror 6$lot 6f Glguud1gdrjij$dr oJlgnmg g5tLluglJno igrlg
66rLfr,. 1 g19 e{66!66161 e15 GprLg LnL6ldr 5Lgr46irflTpn6ntLi, gorrnidl g:suri gqglruuue6onor
o99$$la Glprflo9$9;iren a!9 Gleud.roqgLi GLn!Glonohorriruroloi_roozu n6ir GlgrfldU6gt6irrrrnri.

_ 6lqg-S 69rr ri$g greopufr@ oglpnfli g6ngl 07.02.20i9 En6lflLL ag9$glai Gr.ofug
$onrnLounddoornri G6ru96i (56TrF6l6\J glni nirod uoufl&onrrr pooruflsi,rrnLo enoirfLoar Gol0] guriarh
Cluurfld Sernrd ogg g.E.6t6rit.I 2248l2j18lgjbn6iT. 25.07.20186i1r9 6rrgrDl6lL!6hflr9noqLi. $gr (9f$g
1rlle-qgri;g 

gsryrr d grsu$ 6rEpS poorgLir sqrfl&oaflaiaosn rrflrotLi, cnlug enrt'rdl-* ,r6grbed,-,
Gonrflqeirannri.

17.07 2019 gq6i,r0r gLigrdopodi'rp EO6!65t6i g$grrn6ur dtgLtrurrLi EsflTLdt g$6D uji 96.ro
o]|rritogrru$$ri.], groDpu5r@ mggnfrfl6ir 30.1i.2016 Fn6TflLL gmpLrf@ Glgnuriunei ppCr"gr OO
g!t66Do; 6miL{9irupnoqLir, oflq 6ri lrfDg qgrLiuL@, o$lq $ri 1gsn$pfqq Cati,eunuoir ungnan
en&o6or 5;n6!6!nu96l SLntwdo prorydooo GDDcl6n6ir5niLLGt6h6rpnoqrir, gqcgGuna E dlp6q9
56Dtu96 Glurglu666h luriru@$g1dr oreoouiri ourrlurgtsiren Gtung1d egflouropuioir s6tua $ri ungnen
6n666DLulL6ir $ooeutrrisLirJr@oirsngnsalb 6lgrflo9$gl6h6nnri. d)pri€A oaop$r! GlungLnasnrnoi.r

'r ' 
retrrGlti,dl or6Lir g ri Glgnuguloi.r $qq$gl GloraflGulpiu@Li o$tnt Si u6Dp 6ri org6rcdDno

@)eocmrdsriur@oirsngnoqLi, oeoqugril rohor mnr@6 Gloniuaooorir gofp5l4lr!,ro gqalpiu ,

L!n@66ir 6LO6!gt Uldlgldr g6DL 6e uLlur@rirrnpnaqLir, @flrp66in suutig mlE1rn Glgritqp
6bD|6bTfl6ir g$66lrL6lil]orh qgrir @r roru norq6, Glgrirqp ororyugai Loeop$ri Gearflri4 Glpnrg goirgt
6LLr:rlL@6irarrgro;qLir, giGr:ng GLofug @r$gloi errno9g g{ijdt[L0nl]Ln ts'indt "pp "dq 6rO,i,gar$$fg Oeainng ruroouisi: uotflsrir GLnfrGlonaharuur@rhengnantLi Gtgrflofl$g1rhrnnri.

GrEuA o96utrEr66Ddrcur Ogrflaljigl 15.07.2019 gnofru gqflinnougeosur dlgLiuni Dorr|T dl

4aomruli prugl rundqggreu$g1rair euril0$grirennri.

6lBcDdo96ir gr5DpulLGr oglpnflfldir grtopufu@ ug], dgduair gorlrr dt gq6o6ftrurlldr oll6lrao
gqjri,rna. gooprJ. @ -oglgrni LnjEi dla6:rJ go nrudl grronurru ig4lG-urise'fi6b 6une19 qgr6lLi

e!6lu6E)6! Lfl 6oiurrg. gpLiuni EsflTLdl gd6D6uururrfl6ir' 1507.2019 En6rflLL orr&l.9ur6u6glL6ir
erriLldl&siLlr g4p5l6oooqrei'r @)eoraur$ggrruurr lt6o5iuL E66irs6rfl6ir Go$uq u6irflo6h
Goloonaharrlurrsomrisn6n o9or[ri]56h LEl6l uGt6piuL6)6nflrgl. notrGo g:opufr@ Lnglgnqrfki,r
Gonrfldeoo dlg$r4ir poqmd 4nnnnuj[n6ir Gm$6anahoriur@rharpnri: porrrr dl gqoordirurfl6i,r
gqfl&roouflnnor S)iGrnorh Glgrr riunrrr GlgrLd ELorgd6oofDBd 6D66,llG)6!Glg6!r U+Gfr6fpgl
€q6irarrcp g6D6ulTu9LiruOdlpgl.

-llgurkll-
gqroorjqccir greopori'rp p@ori.

GluEpri
1.61O Clurfl.ClD.u. u$6rflu.riu Gl6Lgul
p/Glu $16. ar.iLSlryLoerof uci'r Glerg
uqtru6lt.r gjpEr5r6x6ui,
ggrndg @laroouun&dlorrrri glqq

dlpLirurLi.
GL0lnri LDrr6llLLLi-608 001.

2.D6rInLd g6D6inruri,
dlpLiLflhgarI|Tudl.
6LglmioIo]LLdr-608 001.

onatrqLfg grropLoai'rp p@ari glorriooflah gmfl rrqq$gd.
gr6t)ptirirp EOor Cl6u6lrflsi'r gof nqq$9'i.
raoirl rirflor q]nnfinni renrm Elarirl a

.t
l:.

l;,
://

k.
L"44


