
pril1i1f nGt rrhornidl gqroLoriqoeh glanpLn#rp p@curir
6Tftir.100 g{ 6durr En6o6!, 6l6uing, Gl66h6o6!r-600 032' A pt6t)f'08rfl: 044-22201337

616ir6drdr66i grsdrfl ombudsmanlocal@tn.qov.in

pu6l$gn@ +aftorrldl gqcoLnirqorir grooporirp po6)li, 6166iT6D6n-600 032
grshofl conr: groocareuiGeir. gqriuri, @.gg.u.,

(grrDp O r0gl 6r6dn.260/2017 E6trn:61. q6D6!!rE|r5ir. 04-09-2019.
$l6.o.Gluorl grigraironpri,
168/8g dlocir Goncflft 6196,
onu6iruagrmi,

Elr6g|&(99 Dn6uiL6-628204.

S6D6wrullr6mi,
sruduLg6fli E60nLdl,
Eln$9699 onruirLi:.

gtop @ Lngpnni.

:- o$li Lnggnni-

gs6D6!n.

glT6gjd(9g onouirLir, enuoi.ruigrunil E6rnLfl, Cl6!5iT Gonogrt Gl96 6rnir, 168/8- 5, 6r6irD

(g5oiflu96ir ordldgLi $llq.Ln.Gloril$6ir gligt6\J ongd 6r6iTU6!rIg 15.12.2017 ErdflLL Grrop O ugl
@LigarpLnei'rp EGl6!Sd16 18.12.2017 gl6i'r0l GtupiuLo, grbDpulLo t0gl 6f5ri,,r.260/2017 6r6dr

nnfor6wflLdruLLgl. gtoopujr@ Logt tfgnar gfdnnoooir 6upiuLo, og6rr6Drrur6oir GLofGlonrironrllr@
ufl Boiui@ d$rienglLir S5D6!dr Gl6!6rflullLiu6tdlpg1.

g:oopujr@ Logtgrnrri $l6.u.GlLorn$ait gqr]g] ongri g6drg gr6rJpul.LGt ogl6rqrir Fr6i,r
enuaiurgswLir potmdlug6 ggullgriugnsqdr, gcwgl oflgfu graopuJno Oen$gt o)]rfl 6as]$$lu.t6hdr

$lsoeuu$ai powg afrglg g96'i gl6o6uurnq& G6nfl 08.08.20.j7 g6ir0l 6nuai:ur4rlrLir paryJr dl619 Lrgl
Jq6rfl6ppn6otLi, r.:or.r gn orir gS5ir A6i'rGurOLi g6br&g (9g6ri 6l6E i4 orgrierlurng fkoruu5ldr pnoi,r
onoriL +Ldlur(066 Lngl GerlggnoqLir, 9cn9 Lnglollfq pnri,r 199ug6rigLir ug$
orrcirgropriu@$griurnp @uLi nci,rugnri g ri Slcoruoriq rugrio $)uoungl oor pcafr dl grruir
Gprflcf darjuurgnoqLir, 4onnri pe ofu@doqgdrt rrircn glaoew$g 6€De@Li (qgEn O6D6!!rnrr

Uri6lluL@6ir6nprsq6, rrarrGel peurdg ggsri gl6D6itriq or9rlt6 q6D6idrullu6 Gonrflrqehenmi.
onuriuigcnLir EolIfiLdl g6o5udru]fl6i,r 03.01.20 19 EnfiflLL r.Oonri:o gqflri;ooroa gop @

Logipnrfl6i'r gp1q tgg$n @anarriq Glupri Gonrflul Log1 GlupiuLLp[6o.]Lir, Gopug Str_6 dloail
Gonoioi Op6 goflci'r ollrflemris ug6lu[o:6r1Lir, gqrt:derflBoriurng Lo6ul6 dJlfloj L06o6irurn6
L6irflgn$lLi gdirotlL66l6i eO Ct6D ojoooh gqaoLolgrirrn flaoruujl ggfri r.i:r9ri GtLouioirr ogg r 19qgn
L6)iun6idr (gsrtil gqiu(q$u9r\r u$rioriuuoft ar6D 6r6irq6, 619l GlgnLiulro 04.09.2017 EraflLL 6ggLi
gtauLit Lng|]gnrroti:g garuri Glgrfloildorlurrpnoqb Glgrflag$g]rirarnri



2



,/

srLirrL@6rrdrpnoo1rir, $gl Gr:neir4 70 6F a o;LgLrr:o;6h g4ni:Sorfl6orluung m5D6dr6fifl6rr

orriur@rirangneqLi, ornrriddl g4sorlp ug$lodrflor.r Glungor:noGru @9 Gunrirg J|]rlltafldoLlurnp
Lrroowoaflri q:90$ri.) 6ig or@arnriorh oorqti, 99!g 6en$9 drfl tdgt CILbE& Glon6irorpnoqLir,

gqgeir gqgtfuoruiLi Glgrr rilg1 dleu $lrnuoofloi of@ooir oruriur@, grrarllrr'ioair nrnriECl g4oou$g

u@$luJrrs s(DFLiuLO LL6dngurro; orgrLir oruiur@ 6r!66raG6r.r l0glg6!6rfl6oilLL logt Od)

6orirr$66iruL@ $ai,rq aarri*dl goou$p ugp fl6hp 0m6D6O oiEA d6! o9@55ir rlgor&erL:ir

6nnpunr! uri$g1oor1 OeriuriLl@ g49r-o$l Glulitg oll@sunrioeir norqLn, oggnqflai'r $r$$l!g
ofoowGor. QL-oGru gdlidL@6ir6n g:$ogu.L 4aoatrrunarqn gr1g1Lnp opri:oriur@ehanpnrl glGungr

g ri Sloosuriq or:prio grorlwu9urlur@5h6rgnaotLir, eJlsoryofti Lrgrgnrlgdg gq6f g6n6bmjLl

ogrioiu@Lb crewqb pong 6!r&(92rfli661€i Clgrfl o9$g1fi onnf .

gr6oDuJLO uglpfiIlri pffiA 22.o5.2ua pnorflru rogtoSloi.t onu.:ou uugrnLir EsfirLdI Ao]6i'r

Gonolloi.r Glpgo9;oor enri$g u6$lsqg&g onrozuadr grleoLo&o u6u tDgl&66D6Ir EsrnLdl, ororLL
g$udun L0DDLi r-0rninqL-61(9 grp6!6D$derfloit poflrirJlrflq 46u;oouaqgSqg gqgidqLi Gmlug

ogl&s(U6(q &lr6u)6llo6d,6r GunrnLocolGuJ Gunrrgna Forpn6dr g56)161155u)6lr !96l.)|T5

g4gLlLllqohorpnoqLi:, Gtn0l6 D6[nLdl 6r6$o6od6T 5xrf]u95!Td,r56o6fi sflurr6 6!(g66liu5l6ir5o6! 6rt6ro.ltir

@lp6urn6ir poqnLdld{g ogouri $griq 6lp|roorFrsotdr, Sl6ugt, grLiug] i$6ruro56rflr6 oiurnunf

CEn66l6i 516!r'4r6dD6n ED6u]6i!Oji6l p6!flurmi g{pcoaw efifgd' GeoigtLiGung] or$p 4 06@66116.7

o$9 ourfluftnrmqr.i 6ormLdl&19 Glsg116Fu6ir LohargnoqLir Clprfl oll$gloirornri.

20.06.2018 Fr6rflLL @lLigroposhp g@eu g4l5lLiunroorr goLi Gmfug grsopuSi@ oggnrfl6ir
22.05.2018 ErrrflLL og] e[u]6!uLq5nd goryniCl6ig gqgflr{l soo&aiuu@ gqpoi'r n6ur o9flr&6

gqfldenauieoor aurii$&o 4anawruirrirurrgl.
16 07.2018 Er6rfliL 6rur6!trL96dn0 gsryrr dl ggooeoru,rrfkir e99$$rn g:ropu9r@ ugpruflr;t

orgrioLluu@ g{96ir gr6Ddr qg$ri $orounq Flptilo ELolgd6D6 GmfGlsnsheniur@ orlqognoqdr
GLolrg Clorir Gonoiai.r G196aflr ggfiri qprn! r]$&gd: uadarh georcluigl orliggrr6 dl 6ir G5no96ir

Glplg (gtdui unogr pari g:poi.r, @uairrmi olgLit grai'rpnLi Gl966sair, mfEb 9469$ Cl966orft)
ensoor.rarh gqroro$gshen u1g$lsaflri glGurg1 aqg6g 15g$i iqgmi @)oooro q orgrirgdr ra o;ir

U9&6irlLGl6irfirgnsolLir, GLnglLi mglgnryi Gsnrflul5hfiT 6n6o6u 6D|rri 982 rri $rng:rhorg ereno]Li)

9d6r6nou9bo6!r g{5oods EonrLdl $l$lu96n$aosw o6$$l Glorai:r@ porrnudlu9ri'r ougourd: fl$
grpi,zugl grl rdoir $-u $$l Grrci.p $l$ae'fti $t$t ggldrd@ Glrlg dno6uull6nftr ollrnTo96ir dT6DDSSIL

'4rru96roa n@6arluu@ cI:15cI:pnoqLi, plGung dlor:oirGono5loi.r 6pg rJlrrpnror sr6o6! Eorrldl
rurq rir 616 L-tl6r5ltrbdql GLoLirnG Gls riurlui(irir6non o,6!6 6l6flnt16ql5i onn i. Gooti roDnLdlu5l6 q6ir6r

annslLoromr orrflooor gq[E o96lur6oD66rfl6irug 6!(O6r5156]L 4flu EL6!966o6 6ro66iuLo6ir5lrp[6o]ri

96iTgl gl!5l66D6u96i Gpfl o9$gr6h6nrrri.

GStiofoi. gorp:IJ@ Loglgrrlrn6h Ur6opifL6l Lngl g:ooprLSr@ ogl LEp r5d 6,fur6rLL+5unil

E6rnLdl S5D6lnurdrfl6ir a96lrdo g{!t&6D6, (g6DpulLGl Logtgfimi ro$ELb onuoi.ruugrwLir porurd)
g$6o6ulrurn6rri 46lGunrflei,r oir&(5gr5r)Lir, EstnLdl gErJ urrfldir 16.07.2018 EnflflLL 6.Op6i
LoglotlEsr6lr aJlen6o gqg!&roo 46luor urflfeflBariurrg1. grorpufi@ $glgrnrfl6ir c6flfl66D6urr6lr

19g$'i 1ggnir Sleoeaorriq pounudl g:6DLi 6l6opGorbpiuL@6ir6ngr6otdr 6rrcl6r: g46ouiug1 ClprLriurg
dlaair Gono9ft rSlrygner E[5D6u g{6Dr!6'6i!Lodr LoDp 6fi6!)6!66D6n g)]6DEri;o porrnudl f$ujlGrlq Lu)gLir

g[dl5i'r 69utl5D6!r ClulE enooo gqroLrdo guaug&ooo GLnfoonrirarrluu@ oriqer:9noqLi.



4

t$qcl6xo 6D6!drdr iuo4rp5] 
^:-.....a.'-'" -"2 

Genuriruri $lrtuorn 04 -4rir ono'r ccirsv'nri: ros6ffirldLiu'@ gqgn'rua

gr55l6D[u.]L6i'r 616!crr16115ifl r$LiuGl6lDgJ'
-z5lutii

9r5$pn@ a-cirnnrudl g6Doiq66ir oiDDL-o5irp E@5ui'

$(-vr

-//4cnomiug g{griui Odlpgt//-

amleur.ugaro,
grggletg9 mr6ILLLir-628204

2.gl6D6utnutr6lr|r,

omuoiurrgoni Ssrridl'
gn$9&g9 unoruuLit

\R
grlglai: onpri,

ioe-'/9;, dtooin €onofla 696,


