
p6l1jlf nGl s-oir6nm-:dl grlanr-Oriqooir grcoprosi'rp FGlcurb
oorur.100 grlornerurn oneo zu, d)enrg, Glseiren6n-600 032.

' ClpnonoGudl:044-22201337

" floire,orgooit Gpoeurfl: ombudsman loca l@t

pdU:fnGt s-Eir6nmdl g4oor-oriqoeh grrnpLnci'rp p@otri, Gloeirruren-600 032
grirofleozu: gloureoouri Gen. gilurf, 6l.g$.u., (g),

grropufr@ Lng: errrur.155/2019/Gu.1

- gbrnruw groir: 20-02-2020.

p1g. dleui; gLorni,

nerur.39 uq$l-2, 12-cugr gEriiq$ GlpO,
Wood Greek Goundy
EFpuund;5u,
Geri'renrur - 600016

Gloueir gqglozuri,

$lgriurn$pnoir Guqgryrrdl,
p{6ene5i LonerlirLir.

-- r Loromuflft) urorarmi

-- rr$lf ug1grryr.

46D6ddr.

Glsriirooerr-16, p$pLbunde Lir, nlr 6rfl& orqrrnrg, erenn. 39, Gueiu-2, l2-ilg1 gEri(q$ GlpG,
u1g$1u!leorn& Geripp $6. dlculqLnnri oei,rueuryg 04.10.20j9 pnoflrr grornpufr@ Lng, $tLbgroopucirp
p$lerp$et 04.10.2019 gq6irrE Glupllur@, geopugr@ Lngl ooun.155/2019 nen noirdndfhriurr-gr.
genpufr@ Ln@l d$ glflti;eneeeh Gupriur-@, o{le nr;cnedno6ir GLn$Glonehaniur@, urfldo5lti;ariuL'-@

d$d;orgtLb 4coemr Glerafl u5lrriu@61pg.

groopu3r@ Loglpnrlrt pcng greopu9r@ Lngrnflet, p@eng5ri mrerurLi:, $l6nuru.r$pneh
Gulqrnrdl, GLneuof$ oriGer oarur.699/22r! opeewGeu 1,200 egJrr glgLr$6b gr6pp uropu gr@
a959enem parg g$ropunri 3,600 egiLrl gqgulleb or-gruno er.-gupnoqLb, $tolnfrg$g $grillen$pnrir
Guqgrnr-dl grzuLi 1990-91 grpot 1994-95 oenrl (D 831-, 95-96 glgoi: 97-98 or6nrr (0.5698/-,
1998-99 g:pei 2007-2008 cucr:f O 7,306/-, 2008-09 U]p6t 2017-18 6u6DrI (D..t4,500/- n6n flf|-@
zufluno oqqo5l$gl 6r,rEppnso1i, pSGung 2018-19 Up6il crelollp eldtoflnq,f, O*dl ogr@ orfl
O. 29,188/- qe rurri$pirur@eirenpnoqLi:, 6tg gO eglf gq96g qg.8/- oourp ofldrgggleir
reirenpnsqLb, $elrneir pourg srgr-$pfr1g 6to qpc+i, 2001-ggLi: gJ6ftrgdi, sr-riurr uru orroofls
orgr*raroeir u$ELb Slpr orguraroqg&g sglr 949619 19 2l- n.a:r $lrinuuruLi: Gtt'urg Glon$g] errfl
eulgnll&oriur@ er6ognoqLi:, $tGp Guneil $)iGuqgrnr-fluflet ueu S)rmsoflot zsiren of@oq56gLi;
(grDpflrr6dr Gen$g clrfl o9$18oriur@eharpnonl[] Glprflou$g, nglerryrnruu Gonrfl pengl Lngto0eoerr

$lLbgorpr-o6np p@or$$loL or-orinrg$gofiermri. -r

16.12.2019 gnoflrr $l6riuer$pneir Guqgnnr6l Glouet grlgrorhrflrir oflen6o g4fld,rouLrgel.

$16iurn$prtrh Guqgrnrdl, elnri@ narr.12, GLnzu o9$ ug$u96ir zsiror ecornf$ugel, olrfl ng6lLlu nerno;rh.
1135, 1136, 1137, 1138, 1139, 1140, LDEori 1lat 9J6tu 6uR ofl$lriqoeh g:ooprlJr@ loElpnfifl6i,r Gtuufl6i)
r oircnpnooldr, GLnlug. errfl o9$rJqseh LurrqLb oraruflsti orgr-$Ofi(g) G]edruruurr errfl ogl$lrJqooir
ereorqLi, S)drerrflafl$lnqoqgri;g gqrnnunaforgDg qg.7,306! oreur Gorq SlrieunuLir 6eururlur-@ oqgeu
6aLlu[rur@ ellgclpnsqLi Glprfl ofl ri,oriur@eireng1.



2

tlsrr(DtigLULL suguri 1990-91 g:pru 1994-95 orcntl 8L6l ofr@ orqrroro $5[p $ltnsuunoir

qg. 831/- elfl afl$nq Ged-rurlurrpnoqLir, ueo

ggri.dl.dl.orrgrLnns sLLlluLL @r'ozutEru, gnn

Gl*,irur,luurpnsqdr, 1998-996 gg6dtr96u. Gran$

qg. 7,306/- nelr $lrieddrub

$lrionsLir r-o!4Lb gLl$ri erPmr

$19frp Gten$g rllrflu$eu 50 .... - :.^,.^ -7/- nrn $lrirddruLir GlauluriuL-r96ri;gLi: nenerli'

$5 errfl ruriq GleLluuur@ q9 7'306/- Lnr@Lb

6oiur@sireng1.

noLb Ln$ElLir gg$ri opmroeu (Gpdpril) gtorp'

pnrh 23.06.2008 Eruq 2008-2009 Lb @$unarrqeu Glen$gl crrfl Glungt dnnLlq GlaurLuirrr$)ab'

1qgug(Dnqd 5L+ru6(Dd@ 2oo , ei-ror s' 5L lturiol GloLilg

4eoe'ourLrlrrtur@oirenpnoqLl, $tperrrlriueorufleu tn5trp $irnnor

6r6ddr.185/14.07.2008rirru9 Glen$g Jrfl Snnur6l1 C$frGl pnrrflrin orLsurir

ru.reinun(6t .gtqi rinl GleLilruuuLGl

Lo$ELl: r59$ri opraroru gteinp (ME-4) pneh 26 07 20186ijruq

u1gdlscrfl5il gquflgnqd s,L9rB5€E6tg 50 r$igoonrg$rg

Bg 100 ofl1

rfld;eriur@, @rareurrupsn$$gLn u$GorSpd:

Glauturiur@rhenprsir @peD6dr Guu[nr-dl ug$lu9eu leiren gqenrno6Lir u$loflpti;sLi: GleLi-ruGcrrn $eoamrul

penLi: g:ruLi: unri6oGrln $lugLir neirp sldlnfluq

rrlgn orluuogzue'o2 nninugl opqrnrupro
Jiglstr6Dsrur (6\-t) nenr'6a/5 

. ^. 
gl6np'

pneir.24.04.1998sinug Gran$9, rurfl lurioglein Gung 
p utett 20a/o,gq$lo ur_aLono ,r*, ar'fi?: ;:
uruft 15% 91$)o ureLrno 20%' 20 gprn 29

ursdr 10% 9l$16 uLGL0n6 15% n6bT Gon$gl ottfl

orqrLi ar4 3 Sgellr@snrnrrr fleoruu9leu GLnfruLl

g4r&nenrrnufleinug ssl_6D566iT oprio oglruroo $lsneung flitreuufleu o9l$losrfleinuLg Glon$g] ofl Lnpl

dlrynutq GlerLuuurr- gnoqdl Glprfl nfl 6oriuL-@rhengl'

Logupnrri prng orgr$$Ptq 60 qP

oflgBomgsg LflenLnELb, oearflo uueirum@ or
Glrti-ru-,uuurgnoq6, $penquurnrLrnGzuGu 

qSorn

Glen$g rrlrfl fl riernuLil GleLlurlur@rhenpneqLi'

LnEtgnrri $lglonnry GuqSrnrdl6'tg ClogIl$pofl ru

nfl $lriunenrioqg6gLb orqrdloroen 3r1ono$@ Gl

rurfl luriq G)oLlu.rulr@ehcirproolro' Ln@p

uurinunrgsenrm Gen$gt errfl el$eofleinugGul

ofl$ri;suurr G)an$gl elrflufleoeur gdnppOL elgflocoo $riroeu nrnqLb 0grflafl$9eftenmi'

19.12.2019 gl6itru SlLigeopmsinp FGro



3

$l6riusurfpnoir Guqqrnudlufleir g4griusnL- gJpnrn!] 6rgJL6l6i'rdil 6len$9rt e!rfl $lriodurudr Gledru.rriur-@rfteirpre

6lprflo5l$grrirengL-ei'r Guqgrnidluflob erflu..rnrn grFnq oSldlpLb GloneruruonGpn ( Proportionate rate)

gldu5l)gl g4$srfl&gfi GpnridlGerur (Progresfve) rurfl $lricrwu.lLir Glo uriuL-oSloteoeu neirE

GlprfloSl$grekennf .

19.12.2019 geirE -$rdrgrenpr-orirp 
5@cr$$kb gSAFr6n $li5riu66r$pn6h GuqgrnL-dl Gleu{

gqgcIlouri peurgl, zunti;ggrru$$lsb pnoi'r Gufrug g:ropu9@ t5d;lpg! 16'12'2019 pnoflr-u nflsnri;s

g{dl6dnorL96tu Glprfl on$g5h6n o6$gtrl;senenGu porg: onti;ggreu$$lgltrir CprRoSl$gtrhennf'

$dGpfotldr grsopuJr@ Logpnrrflein gocopufr@ ugu, grrnpu9L-@ ugt r-Epnon $l6nuor$preh

cuqDrnLdl Gle uair gqgroeurflein oilenBo gq$l6cos' grropLrfL-@ ugpnfir LopELb Guqgnrudl Gleueir

gfE euri 4dlGunriaofloin eurdggrod: egdluor urfldnil6orluLurn' geopufL-@ ugugnrr6&19

5f[nuor$pnr;r Gu6rrr-d] gr6ui 2018-19 ggri fl$lunaiurg$g o5l$&oriur-L- Glon$gl errfl greopufr@

,gp,r,mno 6tglr.rr GteE$priuL-oStdrensu oen $llgriuor$pneir GrqgrnL-f1 Glou.rdu grlgorunneu

Ol6oneoiLrr5;Wrengl. GLnEd:, glrl6n6o6rur @roeu) ereorr.150/porynr-dl flriernoLir LofrErLi: gg$ti c,ptnodu

(MA.|V) grnp pneh.19.11.2019ei,rrg 2018-19 4Lb $l$lunswrgeil G)en$g orfl e-ufq Glerlu:iurreop

@0$616o6!pgrlir, GlungtLo6eoflrdl6$grir oriGlufEehen Glon6gir orfl Glpruriuncn Lrgu6roen

ufldsr5l$$r- 96 15goflcnew g{6iligg'|fi gScoeuuflorriui@eirengl ercwGo @$$teoeuu96 goenpu9r@

L0giprrysDrl Glen$gr orfl GpnL-riurrn pewg greopufigcoem Gr-0frug glrencnaoruSleinug $riq engxLnnE

gf dlofEtp$ gqe!ernGp 4enermu$r-riu@6lpgt.
2020-gs6 gSeuur@ r5lirrerrfl$ $lnrooh 20-gs6 pn5h oeiromeu rod'Glunrlur-dlrriuL-Gl glol6rsrns

UppElcorn0L-nurO $lrirauneocrntorriu@6lgtg.
-llgiunll-

pr-61$pn@ o-cirorrrdl g4oouriqorir grourprnci'rp p@cuf

g{giiuiu@61P9//-

u,
GluElFri

1.$lg. dleud;gLonf ,

. 6rnirr.39.uq6l-2, 12

'Wood Greek Goundy
fim5uuII55tlJ.

Glerir6D6dr - 6000i6-
2.Gleuefu glEorruf, t

$1Oriu6n$pn5ir GuUlnL-dl,
pqfreng5ri LoncurL-Lb.

3.Guqgrrr dloofl ein rpa5l Sluti;qg5ti,
p@eng5ri ue'ourL-ouLb,

Lnnrur-l J6r-dlu.rri JqEeuruaLir,
srerena i.

,66dD
Lonenrqr-61ig grurpLoei'rp 5@ori g4ruriooflri. pafl og$$ti.
grropueinfr p@o Gleueurfleiir pofl nqg$pri.

rpnflri rSlrflq grlgereuri (oo1t flo rir)

K-#{S
"(.i

t
\='l
|.3

/.51

""//kh<.:


