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A senior citizen seeking change of categorization from commercial to domestic
classification from 212020 has been tossed up and down for 2 years till 1 0.03.2022 by
the Assistant Commissioner office, Coimbatore West Zone and a complaint is lodged
with this forum. This simple exercise was put on hold for 2 years by the Corporation
authorities of the West Zone of the Coimbatore Corporation in an autocratic and
indifferent manner. The Commissioner, Coimbatoie Corporation is directed to initiate
strict disciplinary action against the field officials involved in the delay and the Assistant
Commissioner of the Zone for their sheer laxity, apathy, insensitive attitude towards a
senior citizen's plea and inefficiency. Such elements of the Corporation workforce bring
a bad name to the Local administration of the State Government and the Coimbatore
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Corporation's image. The DMA is advised to issue directions to the Coimbatore

Corporation Commissioner to set such aberrations under check.
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