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“| am Sudhakar from Hosur. My own land is available in Bagalur road near
Tirumala Tirupathi kalyanamandapam, Govindharaj Nagar at Hosur. | decided to
construct the commercial building in that place. So applied for building plan approval in
DTCP office at Chennai. The concerned official persons are granted the approval and
my file is forwarded to Hosur Municipal Corporation office through HNTDA. The
building inspector and planning section officials are inspected and given the letter for
apply the file through online portal. So | enquired in the revenue section in the Hosur
Municipal Corporation office for fixing the vacant land tax for my land. | applied two
times in online and submitted the documents at corporation office but my application
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was rejected without reason and intimation. Now applied again for third time so sir
please considered my complaint and help for my land fixing the tax.”
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The act of the Hosur Municipal Corporation in handling the application of the
petitioner leaves much behind to be desired. It is not appropriate to report that the first
two online applications could not be traced. This explanation by the Commissioner is
not acceptable and fair. It is clear that all is not well in the section that is in-charge of
the subject of dealing with online applications and disposals. Once the Corporation
launches the online system into operation the management of the system should be
flawless, smooth and fault-free. But here it is not the case. Such messy substandard
administration of the online method will dilute the creditability of the practice by the
Corporation. It is also crystal clear that the Corporation officials concerned have
driven the petitioner from pillar to post wantonly with questionable motives for 5
months nearly. This is censured in strong terms and it is ordered that strict disciplinary
action should be launched against the field officials and section officials who bring
disrepute to the fair image of the Government by such mean, unprofessional and ugly
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behavior and mindset. The DMA is instructed to ensure that the Corporation obeys

the Orders of the Forum in letter and spirit.
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