
p,iltlpn@ rcironnifl gq m ufr q ocir glopr.odnp p @ orrh

oanr. 100, g4coureourn crff6o6D, 6loitrg,Gle6tr6o6ur- 600 032.

GlpneooGu 6l : 044- 22201337

r-6loirmr1d5oeil 1r4oorrfl : om budsma n I oca{@tn. o ov. i n

-

greireufleoo : gr. Lonefl& GluGlmoiuontin, 6lg5.u., (@)

pdl1j1fnGl c-6ir6nrLfl g4ror.oriqooir granpLooirp FGlo.rf

q$oilr cror. 117/r.o r I 2021

pncir: 25.4.2022

$lg. M.C.cpnof,
GluueqqgqS.

ggeonrorruf,

g@ri Lorporrnidl.
or$lfroglpnryri

Gluuoqqpqg, u6'ur6ru6urg, emosirewn Go-g4o1i, 5org dlrynoiu, 6otgl GlLouilsir, opq crcobr.38

osirp oeuurooufliu groorrfluSlafu o.rdl&grb $1q5. M.C.apnori g4olioofleir 22.11.2021pnoflir- Logt

Slrbgrmrprluinp pGt-p$lafu Glupnui@, 117Lonl2\21 ernireuuflir- groopufi-@ r-ogteunori u$le4

Gleriluriuir-gt. r-oguEinurfleir grnnpufr-@ Logt ufldn5l6euui@ S$Bongrrir g$6o6mr

Glomflu5l-rluGldlpgl
q5mffir

Gluraroqggqg, u6ur6ruorrg, enuooiranr Go-gr1qi-, 5org dlryneiu, 6ergl G[ou5loir, opq ereurn.38

eroirp oninaruflir- greorrflu5loil odld;g,h $tU. M.C. epnof peirgoor-w 22.11.2021 pnoflir- qorni

r-ogofleil S$Boeuurr-eurE Glprfl o9l$goironrni:

"l am Sudhakar from Hosur. My own land is available in Bagalur road near
Tirumala Tirupathi kalyanamandapam, Govindharaj Nagar at Hosur. I decided to

construct the commercial building in that place. So applied for building plan approval in
DTCP office at Chennai. The concerned official persons are granted the approval and

my file is fonruarded to Hosur Municipal Corporation office through HNTDA. The

building inspector and planning section officials are inspected and given the letter for
apply the file through online portal. So I enquired in the revenue section in the Hosur

Municipal Corporation office for fixing the vacant land tax for my land. I applied two
times in online and submitted the documents at corporation office but my application

ganpufL-@ rogtpnrrf
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was rejected without reason and intimation. Now applied again for third time so sir
please considered my complaint and help for my land fixing the tax."

2) Gr.ofoerorL- qorf r.ogofloir r.fpnnr g4!&nneeouL gqgtriqLorg p6ltlpn@ o-eironnL-dl
grlanLnuqoeir g:ourpLoeirp p$to.rp$leir 3.12.2021 pnofliL- ogpri (gilfi ggancmnu:f, @qgri
LnnporynL-dl gqeurioafl L-rb Gonryiur-L_g1.

3) ggnnmrrLuf, B(gri r-onporynidl pdrrgl 1.04.2022 pnerflr-r- g11dltfi6oom6il rgsiror6rb
oflarryri.roon6r Gl prfl o5l$gtsirennf :

"51(D.crrir.dl. cprof, Glumroqgqg ooiruorryreil $lgr-oeozu 6<unu6 gorr* r.ormruurb
g4lgonror-ou9ot, Gonofl$prln$ porfleil g4mrLo$goiren, ono6[-oannr61g sror5luoraneufl
ofl$l6ouur- Gornior@rb 6TduT GlpflofltfiouuiL-gt. g{p5ir g4griueoL-ufld uglprryr
$rir-onporynudfdqg 1531cP12021-2210003582 pneir:15.07.2021, 1lglcpl2O21-220006565
preh:15.08.2021 opEJ6 1531cP12021-2210013120 pndir:02.11.2021 ggeirorzueofleir
ofl ainrmnur-fl $geironrni.

Gufug o9laruramuuuseh gleorpGu e6n g5fiq GleriruLuurr$$leil Up6il 6trr*t51
ofleuureilfiuuraloerflofu enrorr-plu $uonp $lanouSloil $lrnorflBouuL-L-gt. greirpnorpne
e-5hffi o9lmneumuurb seir Sriq GlerfuuuuL-@ r-oglpnffisir onn5l Lnolnn6lg onoslLocodor

orrffofl$nq crmur.153/012l}7687druq $lrienru:rb GleLirg1 snnllLooocirroxrfl Glpnane
q5.122500f9 snGer6tlzu crnnr.000186 pnoir:28.12.2021, er&.g..crer.dl. oLrardl g(gn Uildl
S)Lir.onperynr-dl6qg Glegu$puuL-L6Dp LonporyrL-#| upE di@'neuor. 153/0119121-22t0003105
preh:5.01.2022-rfrrug r-onporynL-cl ocurn66leir orqq cooLtioriur-@ uglpnryg&€i 6lrrdgil6
zupnfuoriuiL-gt.

eranGou g<U. t,it. dl. upnof, Glurarcqqgqg neiruouqgl qorni Logtofloil GsnrliruL-Gteiron
snnSluocoantiqg onn5|roanan ofl$ltioriui@ orrfl$Glpnnno Gleg$piuL-@aflL-L-g1 ooiruanp
u euufl ol L- cir Gl p rfl on $gl & Gl s noirdl Gp eir. " neirE C p rfl ogl $gleircnrni.

 ) gcopufL-Gl Logtpnrrf r.ofErb ggeocrnurf, gqgf Lnnpsrrnidl ggdlGuncov 12.4.2022
glsirg oflenrJ6odrnti;g gggrn(gmn-U 16.3.2122pnofl-r- grlmrpriunnnruurooir g4griuriuir-g1.

5) Logprryri 12.4.2022 el6urE ponr-Glufp Gpag oSlenrancuunrileir gJgrlrdl S$6onnnL-ourE
p6ngl ounBlggrzu$nop eLofrirJl$geirennf :

' "8@ri LnnporynL-Sl S{dlctflnq oeiroirneir 09.09.2021 efiru GlupuuL-@eheng.
gg6irrn6il GmDemurr- gb5o6uur6iDru ggDtn0 anoL$grgpg uil(UDcop Glprr-ri
pr-elgtf,nno Go:coing grlgt otiru$purlrcur Gpcoeuurnan ggo.rnrrrfuoeh oeirGlemeir6irr

Gpaneu noiruoop crantilqg 6r(Spgl Cgmi poerLeir p6riug GeumngGcmoir. Glprr-f
. g4anzu&eg&g 

'9pg 09.07.2021 eranBlg ogpri Glen@6ouulr_g1. 9{gl6i)
16.0 4.2021 creiru G p $lu9L- @ 09.07 .2021 e{dirot p reir ereor& g zu grar e ri u L Lgt.

' 15-07.2021 gpirgt online-sir ofleuureunuurir QerigohGoneir. Hard Copy-qri e-pofl
nnLnu$$leir griucoL-$grofluGL-eir.

' $lCD. G.gl r96iJ collector oeirenear g{6op$pnfi. g6uri ereiroflurb o@oor-ouno
Gudlcornf.

' 15.08.2021 02.11.2021 gtrirU 16"tffi66 oflmrrcunuurir Glon@$Gpeir. r.6"omr@rir Hard
Copy-qrb Glen@$Gpeir. Lf6uur66 ooireonn G.g21 Glpnr-fq Gloneurr@ pnoir 6lgt
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orbro$pr.orcur Gorn-rcou neireuflr-r.6lg$gl g{gu$oflLGr-eir. erour&g uemn6

prrroflur-ng1rb urrornuiloeonr R.l. cGrreiu $put commissioner grlzurioqOtgrb
Gpmeurunem umurrb Glon@$proil r-oi@Gr.o e-rfuoofu Goueozu 9596. e-LG6n efgpgl
e-rirs6h G or coar an u gr g $gt 6C orshoro rnb ostrg g{dlogl $6l6ornri.
70 pm-aeh o$lpgl Lffdur@i ereirgtoouru r-ogu $lrnofl6ouuL-r-gl. $tanuriur-u
orzu$$loil R.l. cGror g4orrioonen GlpnL-fiq Glorarur@rir, glor(Dri GrSr
GlureiraneogGu o EElu@$$l6urrni.
Lfr6rurGdr 02.11.2021 efirE LfrdurGt online-ol ug)t GlorirGpeir. 15 pniosir
er$$f6nqd;g 

'9pCq 
VLT fix Glerirg1 g$6o6ffir prrrpproir 17.11.2121efirgl pril1i;pn@

E-eironnL-sl grlsor.oriqosir gooopr-oeirp pGtor$slptg qorri r-og1 gri6n$Gpdir.
22.11.2021 epirg m a n u a I d o cu me nt f u | | set Glo rrfl uft glzurb gr1 gl i0ul sirGoneir.

18.12.2021el6irgl onrgtGlpnr--fq Sleirzurp crmnmrfln5lg$gJ VLT fix Glerlppfonor
g5m6irfi poeil creirmfl_6 ercurgt whatsapp ncm-rmuflfg orFpgl.
LfoitilGt gpp ggcoruurd'Dru GluEeupfrono Grrglr upEt6 oGroiu SlgarrflL-grrb
Glprr-fqGlonemr@rb grlo.rfoeh ereircoflr-rb guueor-Soofleilanzu. crsur6lg whatsapp
ajpp ggooemnuflnSlg$p zufl on6nq omureonrr&Gloneuur@ onGsn6o6u (gtduurrs
28.12.2021efi'TE VLT Glegr$$lGnreir. er6'dr&g e-L6ilrgurtr enjpoglpr.onnn rdgrfi
prruur-o5leilooil. glpptrnofi ErrJcufi$nnp pnoir oflnro9luLGungt, e-riroengl erGeneoou
uarrrb orriroongt oarr&61$g ou$gl 15 pruoqq6lg rSlpgpneir, e-uoqg61g ndgr
p[(ggn]ft oeirg u*flnnnfoeir. 15 preoor.itg 

'9pg 
g4orfososr prcir g{@6[uGungt

VLT rurfl oigur fidgl eranBlg p[riur-r-g1. g96fu $eoounu9n5l6fr,p dr66rgl

ggriGluulgrb $leirzunr.ouit 6tOppgt. gmp srflGledru Gouaiurg GsiGL-eir. Gr.ogrrb

g4oLfoeir $rnrooir $lg1 eftm$pr-ono ogprir Glon@rnrooir, prnfuooh StCUg$t p66lGpnb
oeirg o.plnnnioeir.
20.01.2022 geirE 5gp6 Glon@$GprLir. gpp19 rflpg ermrgr Glururi r-orpSlu ryfgl
poeir Lor-@rb eroirsuflL-rb p$ pnrioeir. Orig i n a| grroSloileonr.

' osircuflurb preir Gler$gl ornrardlugr 20.04.2018 eldirgl edldl15pgt er6ur&g
gbmcuur Opnfl$p pnr-ooir oreor;8, 6 Lorpmroqq&lgeobrL-nem Glpneoo r-or-@rb pneir
o'l(g6b Glorfuuuuiglg&o Goruur@rir. ggarr6t 13,6 Lonpruoqg8qg ereirmflurb ougoil
Glerlglohonnioeh. g1$lougrur6rr nd(gril Glurirp Glpreooeou-rLqrb nar&1g SltU,bu
oLpugrbugGoL-@6GlonehdlGpsir" eroirg Cpnon$g1oironni.

6) Bq5f r.onporlnidlufl6fu dlpuq zulgornrl g4g1erorynoi umflqflu.lri r.o. uGryoggrnnf
12.4.2022 grloiroopur Gptrg oflorrrnnemruSleil g5g[n6l S$oarurL-oirgt p6urg1 oun6gglo$nnp
er-ofur9$gtsirennf:

"log1pnryf $16. epnof ooirueugtfig Gler$pLonan Gsnoflbpvn,ig,pofloil gqeor.o$g1oirnr

onn5l $oonn&1g ono5lr-oeonrr olfl oft$p$L Goreuurg @coeurnru orgfl g121nrs,15.7.2O21,
15.8.2022 r.opgt 2.11.2021 g56lu o9lerbrmrriuft Glerl$l15pprni. Loglpnffieir ore6l

r.oananBlg ourflo9l$Iiq oarur.153/012107687rhu9. oLrfl $lfeuunurb Glerluriui@,

Sffamu5ltorluir- Glpneno6onnn orGsn6ozu - 28.12.2021 e{uingl r-og1prryryneil

r-orporyrn-Clu9leir oLpriLouuiL-gt. g{pfroncur Bill 5.1.2022 e{dt'TE r-ogtpnry15tfig
aLprfuoriuL-@oflr-r-g ersirdleirp o9lzun$enp 6l,btg-p r.osi'rp$$eir

Cpnon$gltfiGoroirdlGpoir. g6ugr;19 GlernjpLonem GLofroeuurr- snoflmcocoranu.r

Gprgruno oreubrr9&1gurrgt unpsrrnr-dluneil Gor--@&Glonrhenuuir-9. glrlcuur@l U6u,p
g[6uf Gpryuro snrubrrfti;o r.oE$go9lir-pneir, orrfl $liemrurir Glsfiu onopnr-oprir

I

I
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of uL-@oflL-L-gr ereirunnpqt $ltgeopr-oeirp Loetrp$$leil Gpnon$g,ttiGlonoir6lGpoir."
erotrg C p n on $gt eircnnri.

7) granpufL-O Lngtpnrrrfleir r-ogt opgb eun&lggrorir, cr$lriLngtpnfifl5ir zuntiaqggrzurn r.ofrErb

B(gri r-onporynL-#l ggeocurnu-rrfleir 1.4.2022 pnoflr-u g[dl&6oo ggdlu-reoor $ltgrropr.oetrp
p@er$pneil ozudurgru6tr urflda5l&ouuiuew. urflSonnanufleir S$omrrL- o9leurrraroeir

onmrL-glruuuiL-em :

A) $f$,Cpfo9loir georpufr--Gl Logtpnrni gnrti;g Glen$gr-onnrr Bq5ri GoroSl$prng perfldr
s-5ir6lr onn5lumcnti1g onaSl-oroar otrfl o96tpdtt Goucuorg Slencunu ougflruno epeirU Udtp
n9kr-ureouruurb Glurfugeirorrni. grnnpufL-@ r-og1pnryri udDUr6Dp ofleuorcuuruudr Glalgrir o-fiu
$founryeuuni dleinL-&ouGlupnppnoil 22.11.2021 e{dirE $lrirlgrmrpLnetrp fGtarp$ldr qomi r.ogt

g{6rfl$gtdiT6n-nf. $rbug Glprr-riuno gqflBeooeou g4g[t9l- g@ri r-onpornr-dlggsoemruLg6g
3.12.20216r $rb g:nnp Ln rinp p O. p pndr gd on uq or p ru o uur- @ ehongr.

r-ogtpnnf p6urgt arnti;qggro$$loir 18.12.2021 gtet'rEr p6rl&g Glp**l $leilzurp
ermurrurfloSl6,fr,g sno5lLnonnn orrfl ofl$&ouuL-L-pSoncur gScDGufi 056il gl6u[gt whatsapp
neuo'reuuflfrg ouppgt o6irr Glgrflo9l$gloheirmi. 

,

Lfstrrr@h g{Fp g$6d,du6rd'Dru GlugloLp$ors B(gri r-onporynudl g4g1ororiornon Glpnr-fq
Glonnrur@rir goj(D&1g gsdiDfirn oLprfuoriur-o9ldlcoo eroirErb, poirgror-u whatsapp-tig 6uFp

4nnounuslaSlg$p erLrflofl$liq oeuoreorenn6 Glonniur@ onGenanil'(giltoro 28.12.2021 gfirgl
oneflLooo6in orrfl Gleg$$lu.1oir6rnri. g4pfronerr $lrrfgl 15 pniooir o$lpGp r-ogpnry66g
eupruoriui@rironangrq,i, edlrg+6lpg. GLngrh Uen GuulgLb $leirzunLoeir $lg$grsirenpneir
20.1.2022 e{diirgl ogpril Glon@$p r9pGo Gluruf r.onfrflu $rld$oir poeir r-or@Gr-o 94crl6&9
euprfuouur-6toirong.

r.og1pnryrfleir erntilggrzup$ln5l<Upgl onn5l uocoeur&1g onoflLoe'odur- erLrflo5l$l$$lr

onzuprroprb Gluilruriuu@ohorgtrb, ugtpnf6rrrr g4anzu&o$lppgtft Glprflruou6dltinpg.

Slerflorgrb snnlrilsnfleil $lgGuneirp onzupnLnp$mpulrb, GlungtLo&oeoron gl16oil&o$l&9fi
Glsu6ilo6rfl6b r.r@ur-titr.r-ngl oeirErb s-rflur orzuriroofldr Glurglrotionflsir Lng&oeh dglrb o-rflur

pL-org&coo GLofGleneh6Tr g56D60uTruf, gqgri Lnnpoqnidl grleuioqqg8g 6l6g:anpu6irp FGlzurir
ggmmuru5l@6lpgr.

The act of the Hosur Municipal Corporation in handling the application of the
petitioner leaves much behind to be desired. lt is not appropriate to report that the first
two online applications could not be traced. This explanation by the Commissioner is
not acceptable and fair. lt is clear that all is not well in the section that is in-charge of
the subject of dealing with online applications and disposals. Once the Corporation
launches the online system into operation the management of the system should be
flawless, smooth and fault-free. But here it is not the case. Such messy substandard
administration of the online method will dilute the creditability of the practice by the
Corporation. lt is also crystal clear that the Corporation officials concerned have
driven the petitioner from pillar to post wantonly with questionable motives for 5
months nearly. This is censured in strong terms and it is ordered that strict disciplinary
action should be launched against the field officials and section officials who bring
disrepute to the fair image of the Government by such mean, unprofessional and ugly
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behavior and mindset. The DMA is instructed to ensure that the Corporatbn obelp
the Orders of the Forum in letter and spirit.

2022-qin g$rtrurGl dlirl6b $lruooir, 25-ggrb pnenoirE, creirornd ooQunu.fl-rii@
g{g1orilo Ug$lnnruJl-@ ggeoeunufi-uu@6lpg1.

llguunll
p6l1!pr$t s-dhdnridl g4our4eeir gDoplitire D@ori

GluEF,li

$lg. M.C.opn6n,
opq creuor.38, 6orgt GlLoufl oir,

5aLg1 dlryrsru, um-ostrann Gzu gr1ql,
u5ur6ru5utrg,

Gluraroqgg - 560 043.
ggeorwnufi,
gqgf r.omporynidl,

@@]i.
po6nL-dl SlfoLno SIuBgpf,
porynL-dl $lfzuno Slu.r81gprrorb,
75, ernjGpnir Glp@@enoonr,

ryng r g4eobrmruo cooqry6,
Glu6ir5iD6nr - 600 028.

6l-*t $ru$qgpf,
gl5udlmrcumuurenri(N od a I Off ice r)
porym-Cl $lfzuno $u61gprrorb,
75, ernjGprnb Glp@@eneoo,

ryng r g4nineuun o nnzuqr1b,

Gledir6iD6ur - 600 028.

r.o neobrq r.61 19 gr cop Lo eirp p @ ou fl eir p mfl &Glen af
$l.Gor. / o-$lrfl

//geoarruu g/grlguuuu @6lpg1//


