
prn1j1pnGr E-drennu#l g4or-olrqocir greopucirrp p@o6

erorur.1OO, g4ainmurn 6r6oil, 6lt*g,Gleetrconn - 600 032'

GlpncooGu 6l O44 - 22201337

uflofu an@eeil grocurfl : ombudsmanl ocal@tn' qov' i n

groincufleoo : gl. r-onafl& GluGrrneru onot'r;Sl.g5'u (e) 
-

p,il tlpnO e- 6ir drru E q3f.:.u " 
oir g oo pr-o oirp F O ori

grcopufu@ r.ogl ooir. 1251P12019

pneir.05.04.2022

$115. B. R. C.ep$lrll9unf,

oflg$pnezu6.

ggooeununenf,

o5lg$pnealir porlnudl.

elglfi uonorllfi, oglg$pnea$, e@$l pof, Glurbuouri enanoufld: odligrir

$lg.B.R.C.e$$lrlgr.onri noiruorfloiir 09.08.2019 pnoflr-u r-0gl $lriglanprooirp

pGrogSfrfu 14.08.2019 g6urE Glupiur-@ 125tp12o19 oarornmflur- granpufu@ toglorncD

ugq Glerlruriuir-gl gmrpufr-@ ug1prrg1 ug6 e;orcurr-one; urfldalcoan Glstilrurlur.Gt

6$ongtr-ong g56rD60ur Glotoflu9r-uu@dlp5'

S@6uur

or-gff unotiu6, o5lg$pnozurb, omi$l pof, GlurbLoL6 en6rDzuu$du odl&grb

$16.B.R.C.es$lrlgunri ootruolli poiirgoruru 09.08.2019 pnoflir- r-ogoSlou

o5lg$pneafi poffir-61 gSmrowrruf $l6.K.ungl g4olriooflotr granpGo@ooir gdlpgt

p-gt-o 6-I@6griug $rue(gpri, eeqpfi up$6 il@E e$|nq gmP' Gle6ir6tt'dtr

g{oJioqE6(9 Gpnofl$ppneqrb, ggannzu Gro$ug greopuf@ooir eriru$pr'ono

i"+t"Ot o-uir*ntdt gqonr-orirlooir grcopr-ottrp pGrorp$lttb qonf g';6fl&gL0nE oerpeil

upErrb zut6s epnq gl6op stru8gprlsrir gdlqEr$prupno cpno9l$goirennri' cranGol

rglpnrli @S6'b pGrnq upglli 26e esluq glmp @uti;1gpri g{orrioqD6g

oflmneLnur- petrgteor-ru 03.07.2019 pnofliu t08lt6lDol @rirganprntinp F0tp6gtg
etofrirg$g1 gprin r-frg1 pr-ory&nns cr@&grirug Ge;r-@&, Glonmur@oirornrt. r-ogpnr1i

03.07.2019 pnoflir- pstr ugrogloi, oslOppneofi peflrLflunefu $lg'K'ungt croinuof

groopuf50 r-ogtPnrri

.4,
" oslfugrpnuf
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g$s6iuG 2017 grpeil gb6o6uunun6mJn6 uorflunffl orlgorpneqrb 6LFp 6frlalurGr
orlgurfuoonno oSlg$pnezurb porynudlugeil S$ocuorr- grarrpGe@ooflefu g{o1i
m@ ur-r- pno Gl grflofl$grohonnf : -

o9l6$pnuolb F6rrr0 eotrar$l Grp(Doflofu onGlcornorll $I_a5lmr
ooinqpft E-oiren peqnr-cldig Gren$pr.oncur 6r'-p6kil Gh_emrr_f

o9h-m.odr poirofl&coourcE runqgsGen enperir Gloriru.r GoreuurGlrb

ooirE, sanrsoir otuiuu@rh*g.l. 6rF-r" 6ungrr-o&orir rpEro
grei'roumeir F6f urt'rpp prozuouriooh, grcmournsir Fofi uoirp
o srrir9arfeoir r.ofErb s{fdlu6il rjlrygroriooir qgLGeuaneor Glerirgt
er-g grg6siuir- 66llLo6o6r 6t+pgt ogl_r_nf. @pemnrir @oli
perynudl&(g unl oie qgurnl Etg OUnq 6rpu@p$ E_oironmi.

Glungrr-o&ooir ungrom-rq oog oglg$pnezurb ueiu Broorurb 6pdl
oDgt&oo,'i nn or&o rluL- @oircng. GroS u g u ou $lcoarru$6kin orlqprb
pouflumi r-og$goloanar elfl6oLouncn1q&g,ttoru Slanoru 6pgt
6or6.DrJ 6t+pgt o$l upuGt$$l Cen@$goiionmi. @gGunoirE ueiu

$lnontu$$lcor e1|E& 6or6.DrJ 6t+pgt o$l Gor_r_pfg Ugung1
ocoCIr (uF6Dplu Fsri uoirp panzuorfoonnoir $lrnefl&oriuLr-gt.
ggnnneir $l g. K.ungl ggco ouurur f p oirgtanr- u uonnaroglugetr G uEe nzu

r.oopgrcu #l6l&coo ggGzunemrour upg6 Gugronzu e-pogltono
Grof u g uD$&ooran rl 6t+ ggt ogt oS u@ g gt 6t on@ $grrhonrni.

ofllqppnezurb pernLdlufl6il gtir-lrq usuufrunenrno ueuufhunsflu
Glonon@dl creiruor6&1g PHSS uporgl e_rufq
Glon@riupfonoqrb griqrlq Gr.opunfanorunrnrJno uaruf[unSflu

6tCf . S. Upgdltl Gluoi:oroir, gul1[o1 uamflunonf $lCU. K.6lCUol*rrtn
qgdlGungd;g gr_@pryno upcrgl e_rufq Gton@riuppgt
uru6'udtDstun6ur Ut6rDpGo@ooh Glerirgoirenmi. 6b'i Gpfanr-orunan
g{Slonrfl crotrpnei: crppoflp o$lfunririqb @ei:om.oei: upoll e-rufq
clen@$$l1g6ozumb. gganneil L06iDpuro eJ rrup'op r.oan$leil

Glonarur@ up6r9l o-u:fq Glor@$g grarpGo@ Glerlgohonmi.

6tgJ(9dlpg.l L06'p(ur6 o$lenrJoonrr 6efi pneir e-niurnDL' Glprfl ruorg6.

i)

ii)

iii)
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2019 ggrb gs6irlr-Gt ganolfl ronprb Grunrarseil oglpnanor goirof[_@
o9fg,$pnezurb Fg;v Glpo&oofleil Glurmioei: psonnSlo oaruooir
glcoupg1 oflu:nunrflsoir oslununryrb Glerlpanf. Gro$ug
oSlununrflsofl-$$leir grrirror.o 6rp6trun $[-r-$$lofu @)gGunoinE
Glporfi ooflot o9hununryrb Glurirgr Gl ungr 6Lp-p r-o nau@$glcupnoir
g4urynprir 

"9t$pg1 
Glpncoo or(g6il Gterlorpfg elr-Lb o-ohcngr

erorgl o9hunuffisalcn r.61ry-g g{ufinp Glpnaoo ooirg u6u zuie
qgunrl ot(go6lpg1, $lringt ornnrlugeb Gr.ofrug Glpnano ,Eorrrudl
smur&dleir orrro.t 6oorb4pnu Gtpfluoglei:anru. 6tgl(9dlpgl Serglrr
gJfiq Glerirgr pr-crLg&coe cr@&o Gorcmr@rb.

o9lg$pnezurb perynudlug6b suorf 37 Go.rnnameDd;g (ro$nrg@

q9.1.71 Gong) Gl-arurr-f nnor&onroei: Gl-nrurr-curiig uourrb 
'Igtrb

Gl eg$pmo eir $16. K. un$r gs6iD 6irur-ur ri g4orrie eir pon&1g G cuarurg ur

giu$ppnrlrioqg&g Gorcozu Glen@$gr Gr.ofug Goreozu,

ur-gruor5feil ooror@rhen cuflcoe croiursoir. 5, 6, 10, 12,1g,19,25,29,
30, 31, 33 uo$Elrb 35 gg6lu Goreoooeh Ur*pgl dl_L_gt. ggannoil
GtoSug Gorara:eqqg&qg 6lgtoranrlugeil groopruno Glueobrr-f

alcu6so9leiroozu. 6tgit(9dlpgl r-o eubrlzu Glunpllunenri qgralr.oneGorn

geilalg1 porlm-dl o-ury$lonrfl eoh grzuunsGcun urfl Snfl$g1 gJrlq
GuofGlonarur@ o@coLouno pL-org&ane cr@&e Gorarur@rb 6r6uT

uoglpnryf CAnofl $g1oirennf.

2. @ltgranpr.oanp ogprir oamr.125/p t2o1g pnsh.16.0g.2019 uil6
GroFGluneilzurlulr- r.ogpnffieir r.ogt r.fpnorr g{fl&mromru ggtrlrqr.onE oglg$pnezurb
poryrudl ggconrru6&g ggareuinugr-riuir-g. o5l6$pnezurb poryrn-dl ggconrurruf
peorgteouru 59pt p.o.oaiur.a422l2}1glg1, pn0h.28.08.2019-6fu r.ogtpnryfloir Lgg1

r-frpnon g4pll& mo on ru 6$ ongtr-o nE l er-o frg $gl ohonnf : -

. oSl@ppnezufi Eorli ennor$l Cpgogleil otnGlarnofl $lr-asloir r5lanqprir

e-6ir6r pomLsl8g Gle@pr.onan 6ttp6ki, oallseh er-r-riur-@
Glungruo&ooh ggiGuuannnunot oig glg&oiur-r- 66oL5GD6rr

6t+pgluir*pn66r erbuolir pnnr-Gtufp onzu$$leil ,sn6ir 6rrto
g$dDcrururJno GlunEnrJ|6fu gt6fu6o6u. Gr-ogrb orbuolb gdlpgl Umrcurf
ggaleunrruf GlunEriq ordlpp Gr-onlncnri gr.;orfoofl_rir o5luffi$p Gungt
Gr.oDug {E6DL gcuflpuf Uil6 gg&dlrlr-61$gr or_uiruir_pnoqrb, FsrlnLdl
uuir sr-r-r]ur-oglci:cozu ncmqrb rgmrnnf qonf orn6uppSlmr

iv)

v)
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grlgriucor-u9eil urirr.oSguur-r-

Glpflo9l&oriuir-g.
56rDL @96;oriuLr-gJ 6166r

. oftOppneali uoru $lcozuru ofE&uomrrry g+pgl pmf[umi
r.og$gtoLoanan&19 or$l 6rfuGt$51 Glon@$goirenpno
GlpfloSl6oriur-@oirrn o$l 6llr_pL_r_ 20 qgnror@eqg$g Gr-on:no

poflumi e-6nurorsft upglri grlfi r0gtur6ur ogl@Oe1g or$Iuno
uruoiru@$priui@, rgoirarf uruoirun@ @ei:zurnoefu qpf r-oarurg drtFp
$lanou9efu Guo$ug peuflumi r.og$gor.oqrour $lfotrrob g$p @,_p-p
zunrlrdl orgfl runo uruoi'ru@$Sl .pp $lm"zuug ei:, G'lungt r-o&o6rflLLdlcUpgt

qenri oryiGlufp6u,pu@tgg1 St$perynudl poqanr-oriq grlarri opgt
porynidl Glunpflrunenri (9il6 gJrlq Glefiruriui@ erbr-o$priur_r_ o$
g4nnL-SoriuiL-gt.

glriqrlq Gr-ofurnicooruffonrJrrrE uaruflunfrpllu Slcu.S.tpppdlt! Gleeilorir
g1iq[q uouuflunonf SlO. KdlOol*rin ggdtGrunqgtg @'_Gtprln6 upcrgl

e-rufqooh g4comr$grrb s-rflu 9116 , afl$loanon rganu$fl
Glorofl]uanLurdur g:anpufleir ucuofl grriq g4griucor-ugeir g4rro or$lonu@
Glpdlu-pu9otrug orgdroriuir-gt. Gr-oSug upcrfl e-rufqoafleil ooroglp
garpGo@o€Dlir @epo9lefu coo oeirq6,

2019 g6t g56ourGl gararfl r.onprir Glunrarseir o5lpnanor grot'reuf[-@

a9l 15$pneoft p o ry 6lp g,ti; o ofl eir Gl u nralo efu pf o naflo san u o oir g{dilu pgl
o5lununqrb Glerlp o9lu:nunrfloonr-$$leil gilI6 ggoocumugl-ug p6rDL

Glsfiuiuir- @(D U6Dp utusiru@$grb Ctpdl$l e_uGursiu@tpgtt'
poirqqzuarurg oeor-oeh upg1t 6lpr sm,Lo6iD6rr @pporynu$l g'l,qrlq
g4g1orzuf L0pU6 gllqrq ggdroriooh (gzu6 gJrlq Glerirg CIcnnorug&

urunnu@$$IupSonar glufrp Glpnano @grpnoirzumry qg.52,300/-

@$porynr-Sl g1uqrrq ggrlornenf Uil6 or6o6l&ouur_@ rgoirnnf g16p
Glpnnrro pe rlrudl oO $zup$leil 6te g$pri ur_@ oirengl crnnq6,

oSlg$pneeurir perynidlugoil Gr-opGlonehonriu@rb g6offipgl ueuufleqgrir

(grdrDpruro SlpppGhafl gnu$p'i'frtffi Gsnrfl o-rflu @rlupp Glpncoo

orgo5l6euur-@ uotrp gg1u6t Glupriur_@ Gr-ofGtonohom_rur_@

or(D6lpg. gl6ki, noro5lp glcopGo@6(Dt SlogoSlei:cozu n6n
Gpno9l$gtohonnf.
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S. $tfr,Gpfo9leir r.ogtptru'i gO.B.R.C.e$$lrlqgronri g4orfoffir-p$kfu orn&ggrorb
GluE6 Glun6i@ @rbgroilpr.otinp F@tp$kfu o9lsnrJcocuur.irg g5grlngLongt uo(gr6op

g4nnpriunnnarrsoh g4gtriuriui@|6 g{oli oSlenrJcocum&g gbgrlnoo$lduanal. 20.10.2021

efi'Tgl @rbgranpr.orinp F@trp$kfu FLFp a9lenrJalarrufleit o$lg$pnuzurb po6nu$lu9oi'r

groirnrnoir ggoiromurf 5lO.g.e$en6qgr.omt g4oriooir €bprlndl S$ongl-onEt p6ir

orntslgqgrzup6iDp el6rflpg5irenmi: -

o9l6$pnozurb poab eotrarp Glpgo$leil ornGlourno5l $lr-afleir r9oinqprb e-oiren

porynLdl&g ClenFpron6ur $ttp$trfu Gl-aforuf o9h-nuoefu g686lfl-6liq Glorirgl sr-r-rluir-
onnleoir Glungtr.o&eoflnnr-Gru 6rUEp ggiGeuaneirnnru granofl-@, Grosoaiun-

scolsoh $lg&oriur-@oflLr-nn.

o916,$pnezurb ueiu Slcoa:u$$ldu E-oircn 6pU& 66u6.orJ 6lgpgr, pcuf[umi

ro6$gour-oanar&g eugflurno rog$glomannrr pfornsrb uu-reiru@lpfl orFpgt. ppGung
Gr-opocmrr- or$l g4anu6oriur-@o9litgt.

o5l6$pneorir poflrLdlu96il grrlqrlqrl uemflunon6&g pHbS up6r9l e-rufq

(gr6iDpur6ur or$loni@ ClpdlU-pufloi'rug oryratoriur-r-g.l ooirucop

@rb g:anpr-orinpp$kit Gpnafl $916 GlonoirdlGprin.

o9lpntfi onzudrooflcb, o9lg$pneorb perynldl$lgr-uir- flo ug$loofltir
p$onnllo sanrsoh nnor6oiuLggFpcur. g4&ocoueoflei: Glpdl$lanu (plastic bag)

uruoinu@$$[upnei:, g&oeouoofl^SlOpgt gl{urJrploro q9.52,300/- orqgofl&oriui@,

9{6oclr porynidl omw&6ldu curyq nnor&oriuuugt.

oSlg$pnezurb porynr-dlu9oi: Gr.oSGlonoirenriu@rir g6o6nlpgt uarufloqgrb

Ur6opuro $lpppG.ffi gnu$prlq6ir6rfl Gonrluuu$l, Gluodorr-f o9l-rlur.r-ar oonErb,

gl6ki, croro9l p gr anp G e@ B €Drir Slo p o9leilouril 61611 6 pno$$gdoironrni.

a. $rirglanpu6iiTp p@torpSlofu 24.11.2021 e{6irgl o9lsnrlnDonur.i;g gbgrrgung
pfGunmrpru er9ltDppnszufi pornudl ggcornnrruf g4orfoqg&g 26.10.2021 pnoflLr-
g4anpriunanarr grzurb ggeocuoru9r-riuir-9. 24.11.2021geirU oflsnrJnnmur&g gggrrnan

o9l6$pnezurb peynL-dl ggcoorurruf r-o$Erir Gu02n5'rf ggdlGunf S$ongtronE prarooh

o n6 19 gr zup6iD p g{ 6rfl $gt dir6rrf .

o9lg$pnoorir poryri eonan$l Glp6a9lefu ornGlcornnfl $[-nSlcm Oonqpt e-6ir6r

perynr-dl&g Glen$pLoncor 6Lp-p gJri;dlrritriuncnfsoir gg$dladnq Geritgr

2 onDLocrDdn or-gu5l6$g6urf. gqoornEt gg&dlnfinq Gerirg sLr-rluLr-
2 oeor-eqgrb gl6iDor oLr-rluir- $trlmrGt ,boppSlptgsir @g&ouuilgt ooirdloi'rp
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aglorrl$cop @rigrmrpr.ortnppgdu 
carfrosrpg'& Groneir'rggfr. ofllSppnuarb Gulq$gt

glnnau$anp "p4,?pE"L't -tgt,iJ-Greirengr' Gro6eaturu tpEF aorfldu 915

ug$mru6lgpgr,pcoflurnir-og$9or-oeorar&geu$loSuGr$puuuqqg$p5'eFp

6rrp6do GLofoaturu Lo(D o$Gun9| npu& oeuri

euuiruu@ofluugt creiirErb @ suq q5dlduooo onne4rir

$lrbgreopr.ooinpp$do 
Glprflogl liluu Glerirgt siuiuuu

ssoleoh $lg&oiruuugt Glt p$& uorri eiuriuiu9l

Glpnuriunor qcooriuurirs6ooll tlGpnrb'

Grogft,o9|6$prruo:riperrn-c|uSlo,uGuopGlonei'renr]uluuposle-rurtqooir

g(g6r.l6ir6n F"6;6t@ porru61i ueuuflrunen;e@&rg 'ou@Gr-o 
Glon@&oiulugt

ooinErb, 619o' ooroglp grcopGo@ilr pm'tCtuponduono creiirucopqrb

Sr,ir f co, p r.o Ae gO'l Gr pA on pgt & Gl oneir6| Gp *b'

20lggb6ebofrnGgororrflr.onprirG|urrraroduoS|prronorgetrcuf|uGt55|DL

of[ununrfleoh $cnnoiug&ooo urueinu@$frrpn;u gqorriooflu'fltupa glurlngg Glpneoo

oqgoS|&eriut'Gl, gl5Dol pe6rrud| geuor6i6|du olfiq eoor&eiruLLgl crsindleinp

ofloru$sopqrir $rrirfieorpLoeinppgrir 
cprnon$5&GloneirdlGpnr4' -

oflg$pnuzurb porrnidlugldu 37 Gorcooorgg&onou (r'o6nrJG'r q5'1'71 Gorn*)

Gluomrurt tgopp Gonirr-gleomr $lrirgloopu'inp ^ 
oslsnrt6iD5ruruSloinGuns pnrlroetr

nGp$eruo$locoal' erarGcu' 
'6t 

"O0Og 
o$larrJrlrsoinen Sl6gtsoprotinpp9fu

eirirocnnzu Glprflogl&o @ruzuo9ldueozu' 
o'urc"j' Gr-osocuuru Glunfururi Glpnuriunnr

Gonuq rlpglb 9{p6in ogto.,uto-* slrbgeoproeinp pGlorpgldD FIT6onr 25j12021

Gprrgruno eLoftn$eAGpnrb eran G'lprfl afl$greironnrt'

5' Gr.osGlenoor]rulr- orn&gq9oe6l,fu o$lg$prreorir poqrruf| gScoeourunonri

ur(s6orunnn peororu 
'\:''\:t--7- 

'onninqr-dlg 
gleorpuoeinp FGtzuti

g4curieerfioiir esmn'ur Pi: :ti:-*ft 
25'11'2021

eFijTOt Sl6grourpr-orinp 
p 9Jun$ poin orn&qgglopfo9

goflPgreironnf :-

o$16$pnealbporlrn-6lu$du(Dumil1.71Gorrgro$lur-9ugo37ueuofl&o€9&g

guu$puqeiroflooirGorrrJfrur-ueor.Gr.osonfuruguu$puqeiroflooirqSurrrir.s
ouue$$lefloFgt 10 zuus6 ororT$ourn, 9t"q.t 

10 zur-e$$lfrg Gr'ogrb 6166I

pouflppoflrnJ' Gt*rt Genq1uuugl. q5unil'S ails6 Up6u 10 a:uerb odsorI

r.o$rirjugzurran G|uoirruri gop$ p:'nn'a,,sa g|dlosluqu uaroeu$o'u r.or-@Gr.o

grgr(gspg aflorrl, Groroflu$r-rrrulugr. ggnnne'u srgl(50pgl gdl&6oop pn6iT

(Bu||etine)6156o9|6$pnezuriporlrrudlrurrduG|or6rflusluuur-o$ldusozu.
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Guo$eeuorr- UUrnL 5 oLet Up6fu 10 zuLet or6orl uo$lir5r-gnxror 17

uarufloqqq&or6ur gnu$priqeirofloancn guu$ppnrlfoqgdig g{6lfl.itgtGurgt

g4riueuufloroon g(D ronp orilp$tp1grir Ug&6 GomrurGtrb croirdlnnp SluppeoeorulL5ir
g4ofl&eriuL-Lgt. 06.03.2019 got'rE GlpnuruoriuLL- uamflsoir 09.05.2019 e{dirg ororni

2 wrp ono$$l$gn r96ir Ugo{ppg. 1 r-onp onil pnup$$l$enar g{ur1rrpp Glpncrne

griu$ppnnioeifLudlgpgt oflg$pneruir poryrildhuneil or(86fu Glorilurlur-o5lei:am:.

e. @fr,Gpfio9ldl greopufr-Gtugrprrgt ugt,cfl(Dppnezurb porynidl ggancuurrurfloir

gldl&ano, ofllg$pneorir porynu$luflot'r gret'rannoir gS6it6TuItu(D6iDLlu orn&1gqyrailr,

pfGunnnpru gcoanrruf, $len$koo o-po9lu-rncnti,bnnpp ornBggroruooh upg6
gal oourruf gfrfl pp ggpnryrue oh o omrgtr- oir ufl Szualnr Gl eflur] uluan.

Z. $tfr Gpf o9kfu 6$ ongtrb gr copGoGt o oh pu$gtoirongt eouuruftuti uu@eirong : -

i) Gl-arorL-f gdlpg1 gflonnq uonnsuflet r-oi@Gr.o oflcmburlrit

Gloroflugr-rluLLgt. BrluFp uouufl&snar e{4o9lurou 9116

ougflonr-@pdueoflotrug Glunglro&ooir ofl66r9ug.ittg,b

pnoflp$ooflzu g{dl.ii6oo pndh r.opgt ,Online-rfu oflenrirurr

e{dloflnq Goroflugr-npg. ' '' '

ii) porlrn-#lufl6fu 1.71 Grng qgumir Sltr ucrufloeir 37 ucuoflsonns

r5lrfl&orluiGt BrluFpiucouflsoh qguml gFgt @or-u$pdlOpgt
upgt $lzur-uri oranrr0glrir Gr-ogrir upgt zuue$$l$g Guogrir

porflpodluno G[-nfuruf Genrriuilg; e-oirGpn&opgtL6ir

Glerirurlur-Gtoirongt 6166r Llil6urrdlpgt.

iii) griu$priuamflsoh tgdlpp enou$$lSg grgtioriur-np
onryeum$p neir g riu$p pffit p rlpgt Gl silur p o4!u.rg.

8. Gr-ofongtri o$l$lr.frpefu upEt6 glanpGo@oofleir m@uir- poryruSl
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