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“Kindly refer the subject and reference cited about in this regards | regret to bring

to kind notice that our request to reconcile the wrongly assessed property tax of my
house is unattended even after lapse of several months.

| am reiterating that our house is fully residential. Hence the wrongly assessment
to be reconciled without further delay which will facilitate us for the early payment of our
property tax and also relieve us from the mental agony from the behaviour of the
assessors / staff of Chennai Corporation who are visiting and willfully delaying the
reconciliation with no fault of us.

It is requested to do the needful early sir” and also in her Letter dated 18/10/2022
prayed the Hon'ble TNLB Ombudsman as follows:-



i) To kindly arrange immediate reconciliation of wrongly assessed tax and
also revision of tax with effect from the year 2022, actual order of TN Gowt,
- which was facilitate us in continuing the payment of correct tax and protect
us from the stress and mental agony caused by the revenue authorities
and,
ii) to kindly issue directions for stringent corrective action deemed fit against
the erring official (s) / officer (s) to avoid such harassments to us and other
prompt tax payers as well in future. erer Qg el geremmi.
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The Assistant Commissioner of this zone during this period of one year is morally
answerable to such chaos and contradictions prevailing in the area of property taxation
at the whims and fancies of the field officers responsible. It shows that the Zonal
Officer does not conduct any review of long pending papers and complaints of this
nature and pulls up the mischievous and aberrant elements involved in such needless
controversies. The Greater Chennai Corporation Commissioner is directed to frame
charges against the Assistant Commissioner of the Zone and the officials embroiled in
the issue. The Deputy Commissioner of the zone is instructed to review issues of this
kind in the zone under his jurisdiction and avoid public complaints against the field
officers who go scot-free unless they are caught red-handed in an instance like this.
The missing file episode mentioned by the Deponent official adds to suspicion that all is
not well in the zonal office.
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