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The inaction and indifference of the former Municipal Commissioners are
censured severely by this Forum. The act of sending one Mottayyan, Pump Operator
to harass the petitioner by the Municipality is shocking. Whether the Municipal
Commissioner is an administrator to focus on the local bodys’ all-round Municipal
management or sending his field level workers as henchmen to threaten petitioners is
deeply rueful. A retired Government Engineer did not deserve this kind of shabby
treatment at the hands of a Municipal Pump Operator. The former Municipal
Commissioner should have checked up the quality of the execution of drainage work
on receipt of a complaint instead and remedial measures ought to have been taken.
But this does not appear to have been done.

The Director of Municipal Administration is instructed to pursue necessary
disciplinary action against all the concerned in the issue and send an action taken
report to this office within 3 months.
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