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The Hon’ble Chief Minister has instructed the Departments of
Revenue and Municipal Administration & Water Supply mainly to ensure
issue of certificates promptly without giving room for complaints and
delays as we could see in the media reports and Government websites.
This being so, the indifference lethargy and casual approach of the
Corporation authorities of Sivakasi in this complaint are extremely
deplorable and condemnable. They have the audacity to cause a
prolonged delay like this that has resulted in the petitioner moving this
Forum. They have also disobeyed Hon’ble Chief Minister’s instructions
which cannot be brooked. The DMA is instructed to launch severe
disciplinary action against the delinquents concerned in the issue upto the
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Commissioner whose supervisory slackness and default have contributed
to the overall delay, inefficiency and wilful failure of delivery of services to
the petitioners. The Sanitary Inspector Thiru D. Kandasamy should be
transferred to some other Corporation as the petitioner has specifically
named him in the letter.
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