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“| am Faiza and residing at door No. 85 B2 Alagapuri, Kayalpattinam,
(Assessment Mo. 139/014/00997). On 10/07/2012 which is exactly 11 years back, |
applied for a Municipality Water Connection to the above residence and paid
Rs.5100/- which included water supply new connection deposit Receipt attached for
your reference. Until now. | didn’t have the connection and thus entirely rely on well
and other sources for water. In spite of writing many mails to Kayalpattinam
Municipality Commissioner and visiting the office few times, | couldn’t get a proper
response. As there is a public water supply point just in fornt of my house, | don't
know the reason why there is a such a delay in action. Kindly direct the relevant
persons in Kayalpattinam Municpality to action swiftly” srear Qasdialla gusirarm,
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difley “7" The Ombudsman shall perform all or any of the following functions
namely:-



7 {c) where the imregularity is due to willful negligence or dereliction of duty of
any officer or employee of the local bedy, recommend for departmental action by the
appropriate authority under the relevant rules aggOusmCSlaub, EikRspais ey
(@l penmuosinm GERLD gy smemmiiiElEimg).

STHGISEGHE WTRLLLD smusulLansmes Goiks Smod. HA Sumbsn ssrumr
@enrgl (penml (B wgeliliy smusiulLemmd memmlddml L e @euilmiuse Ldu
@ e @lemenoriiy suprise Geustmy 2012 sy gyeimesd ol s mmd GeausSiun Gikmmer
usny @ipB Rlsmesriy suprisiULsilioens erem smmme Glgiflaflsa, @wipdt Do
g sy euem Glainpomy Gamfhysrenm,

FME5EISigip weuL b, smusiu’ L amb e’ Al oL ssa) aenB5E/2, s
Qs medles sudlEg) sumih Sl H.A, Sumilgr sretuail Gupul @uullmiude udhu @et
[Elenemiy aulptis Grusimp smudu’ L esmb Barrc Sl o fu ogefimer 10.07.2012 sy
suiliflgg, @elt Eeommiys sCommors 05500~ Germewyn CegsEhysmeams. Ly
ST Dmemiailaen aypiidl Gawime pammlddls vapenn weoll Gl yshHsTe
umerr e bsirsore, wgismi 1 ugLbsEse (o Bowsposin  Hubns
(LM LETeT.

| opmengg o uiflrismsmd anposie  ssduraforarmasma @l
ima)n gpudluoresnEn. wasmi sag @elniuse uy Gelt Geamiy aaghs
Gaeimg o flus s’ LT 2012 b oy eimpGabiy alamamifgsin,  aimLksmrs
el [Eemerley  ouphsmod  wgpsmmer  weflemorarodn e
ysmasflEserareng tasng Gaeflaurs s yedng. @5Qsuamsarg smusul Lsam
Gl st [ umfrerisafls Gumpiuhn  sevenmmuaygth, serafldamaurne
GlFwsu (Bererengupn sm Hdng.

Sppliim g Comanmar @edt synh @iy il Cudsemarasa,
ueafifld sLemw sauflugs b rasEn, Ferm fseh smiGuut sHudi astsm
EMUALLL setid Barm_ & smsadse GLES Ceratr@erareat sar [BibjpenmunsTm HHaLD
&(maSma).

el (pmaemindet syautsdt aummming seom wimeh BerTd @iars (udoi)
Sl oyt geopsalln Gung whésdfLllmis Guniuin Csmfiémess | ysmt
ugseer g mebells sragmagplsnl o mSELE BLadme aEHSSOUL GastmHin
s syieuenrse sugiuflystenmiedr. B dguh alsurs e St |
uesflumsmiser G g QeramGrarant erarGn sms Gousimpisang,

. DipBemedle uaismrist @eulsaiig iy @Bt Bmeriy aupie 1 s st
fam  sregnusséshE  srmeeomsr suEsOUCL  smusiul e L
| ST, et wigh umfurmisd Be o flu eldsafdgg L,
mr_.ﬂlpéimm Gopbersmgpor memmid  Biars ElusEnmeE ulitgeer G
Eoypempessivm GG G Qi guantn symmmiGSns.



4

Guogd, Gurg) wasal_llmig Guniuid Gamflémesa | ysnisar @ilss @eaf
BTl T Bl sTauSlE SITE0E MG i T TFL Ll o
GuopGsmeeriu Cousdor(Bih e memandigl FSTTLS [ wrEsTTLA gy ememmuren s S
sifisena weln syflmmrsd atigony pemid Hiurs Budgtms Ghigenoos
(e Syflam)Sgiing:.

The sheer indifference and slackness of the Kayalpattinam Municipality in
providing water supply conneclion to the petitioner for 11 years are severely
censured by this Forum. It exposes a sad state of affairs where there is no system of
review of pending issues vis — a - vis the local public. The DMA is instructed to frame
charges against the delinquent officials involved in this inordinate and decadal delay
in the provision of a basic amenity where in the petitioner had submitted the
connection charges and stipulated fees way back in 2012 itself. Such delinquency
on the part of the Local body officials of Kayalpattinam Municipality causes a
needless slur on the image of Local Administration groomed and nourished by the
able leadership and guidance of the Tamil Nadu Government. The Commissioner,
Kayalpattinam Municipality is directed to provide water supply connection to the
petitioner house within 10 days and send a compliance report to this Forum by
15.05.2023.
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