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12, () The Ombudsman may consider and dispose of complaints other than those
involving criminal offences, in the following manner, namely:-

(d) Order other necessary remedial measures considering the facts and
circumstances of the case: sypiuenL g [EElespatleh Gagmt omEeTL A o en L&
@bypenmuosiTy s Sledra U ysmemnifiGEng):

(i) 09.05.2023 =y Elbppempuwsnn  BER larrenarée  aymer @i Cagim
LonpERTL Al syssURT ST gifhumen (pemgpuflen EEEle ey @ilidg eflardsin el seflsbene.
G OIRTE SIGISUBT SHEmET gl aThLg) GesTEmLILITE: aiiMpbaEsEag. UTESIT & B
SmnurssiuGEng. smta s G JPUNGHSD Hamils (ofigh LuLSESTUILRy. SULEIS:
Grustiripi Siuflfdemna.

(ii) oyt RS (Gerar sy pmer demr S Gl spmemag LITETAT ST
&L s ool ssmadarL UILIESETTT eLpeLh G5 T smsuddinen el Gl Gsusor (Fib.

(iii) Gudiiy @6 wrT smaddiiger il Gl (plems L’ e gigElei) Lompesmm BT
aurdepsodds  GlmfialSganmm uppEemLfsS  Sppsiemer S @l L opmd  @ipmi



5

Sdusmn  yhugrs  mpmodd Gamimy  gluksiuerefl  GemUULE  oEmel B
T ESma DT (e SeiuL GsusimFib smar Eibipemmusin EEoab oy mesmuiiEEing.

The Vellore Corporation Commissioner defaulted in not deputing the Engineer
responsible for drinking water supply provision and maintenance on the first occasion
that betrays his indifferent attitude towards this Forum. This is censured. The lack of
remedial action on the part of the Zonal Officials and Corporation in repairing the
damages caused to the bore well units during the UGDS implementation for more than 1
year is condemned by this Forum and the DMA is directed to initiate disciplinary action
against the delinquents who are bent on bringing bad name to the Vellore Corporation
as well as Local Administration. This kind of negative conduct is contrary to the
instructions of the Hon'ble Chief Minister who lays ample stress on redressing the
grievances of the citizens by various departments concerned in prompt time and
attention. Hence the delinguents in this caze deserve to be dealt with sternly.

The Corporation Commissioner i directed to set the Bore well damages within
the stipulated time of one month as undertaken by the Assistant Engineer who appeared
before the Forum on 11.05.2023 as he failed to appear on the previous day of hearing
due to the communication gap between the Commissioner's office and the field
Engineer's office.
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