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| had made an online Complaint vide No 2022-472 ALS dated 18/10/2022 extract of the
same is "At ward No.195, in OMR Service Road some of them put up Trolly Shops, Protable
Shops and Flower Shops on the platform which are inconveniently blocking public access
and this platform would be almost impossible to use because of the crowds caused by those
shops. Food item also unhygienic specifically food or not follow in preparation  and
consumption of food safety standards no safety measures follow The said location is the
main road and there are lots of vehicles moving down that road, so it is very difficult for the
public fo use the way frequently, Aiso, they have ruined the place, so the platform looks
absolutely terrible. Therefore, | request you to dispose of those shops and make for public
use, | herewith attached a photocopy of the shops as evidence.”

. As a result of the above-mentioned complaint, on 25.10.2022 the Assistant Engineer,
Division 195 forwarded it to the Asst. Executive Engineer Il — Zone XV and the same was
replied on 28.10 2022 as follows.
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“The Metro water work is under progress, after completing of pipeline work the patch
work to be attended.

“However, my complaint is about encraachment of the public pathway for personal gain
and the Asst  Executive Engineer Il — Zone XV has responded with irrelevant infermation in
order to close my complaint

Therefare, | sent the above complaint on 29.10.2022 to the said respondents but so far
no aclion has been taken for my complaint. Therefore, | request you to direct them fo take
necessary action on my complaint.

Further, | request you take appropriale action against the respondents for not taking
action on my complaint within the time frame
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3. Survey of Street vendors :-

{11  The survey of street vendors shall be done in-situ for the existing vendors only and no
survey shall be caried out by calling for pariculars from the wvendors by
announcements.

{2} The survey of streetl vendors shall be carried out by the Town Vending Committee and
completed within a period of six months from the date on which the Scheme is notified.

{3) The respective Town Vending Committee shall, with the assistance of the staff placed at
its disposal by the concerned local authonty, carry out the survey. For this purpose, the
Executive Authority of the local authority, shall depute its staff to assist the said
committee,

{4} The survey team shall proceed to enumerate the street vendors in a vending zone and
shall record the details in Form-1

{3} Only those of the vendors who are found to be actually carrying on business in the
streets shall be entitied to be enumerated.

4, Certificate of Vending :-

(1) The Town Vending Committee shall within a period of sixty days from the date of
completion of survey of street vendors in a Ward .or Zone of a local authority, issue the
Certificate of Vending to each street vendor identified in the survey, The Cerificate of
Vending shall be i1ssued by the Town Yending Committee concerned in Form-Il

{2} A person who wish to carry on street vending during the intervening period of two
surveys may make an application to the Town Vending Committee in Form 1l which shall be
disposed of by the Town Vending Committee within a period of sixty days from the date of ils
receipt.

6. Classification of vendors:-

For the purpose of issue of Certificate of Vending, the vendors shall be generally
calegorized as follows:-

{i} Stationary vendors:- Persons carrying on vending business in articles or goods in a
particular place who carry the articles or goods and the pallets or other implements used by
them for vending by human effort of not more than one person.

(i) Mobile vendors:- Persons carrying on vending business using hand pulled or pedal
powerad vehicles not coming within the purview of the Motor Vehicles Act, 1988 (Central Act
59 of 1988) and for which no licence to operate is required under any other law for the time
being in force,

(iiify Mobile vendors using motor-vehicles: Persons carrying on vending business
using motor vehicles of any description, the operation or movement of which requires a
icence under the Motor Vehicles Act. 1988 (Central Act 59 of 1988) of any other law in
force
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({iv) Other categories of Vendor:- The Town Vending Committee concerned shall also
identity other categories of street vendors such as vendors in weekly markets. heritage
markets. festival markets and night bazzars as may be doing business within the said
Committee's jurisdiction and shall provide for the integration of such vendors or for a
separate facility for such vendors to enable them to continue their business.

7. Identity card:-

An identity card shall be issued by the Town Vending Committee to each street vendor
in Form-1Y which is enabled to carry the biometric particulars of the street vendor.

10. The validity of the Certificate of Vending:-

The Certificate of Vending shall be valid for a period of 5 years from the date of issue of
until the next enumeration of vendors whichever is earlier.

13. Relocation of street vendors:-

(1) In case of relocation of street vendors under sub-section (1) of section 18 of the Act,
it shall be subject to the following conditions, namely: -

a.  The relocation shall be done with the concurrence of the Town Vending Committee
concerned

b.  Asfar as possible, the vendors shall be allotted locations in an adjoining area of equal or
similar nature and impertance as the original place.

< Insofar as possible, the density of the vendors in the new area shall be maintained.

d.  The relocation shall be insofar as possible, in the same locality or area as is commonly
identifiable.

{2} In case, the conditions specified above are not possible to be complied with, the
relocation shall be done with the concurrence of the Town Vending Committee,
recording the reasons for such departure from the above conditions.

(3) In case the relocation is not possible in compliance of the conditions specified in sub-
clause (1) and in case the vendors concerned either individually or as a group refuse fo
move or relocate, their Certificate of Vending shall be cancelled and they may be offered
vending locations in other areas within the ward, zone or city and fresh Certificate of
Vending shall be issued to them by the Town Vending Committee concerned. Such
vendors shall form a special category of preferential vendors under this Scheme.

- 14. Manner and method of eviction of vendors, seizure and disposal of goods:-
{1} A street vendor, whose Cerificate of Vending is cancelled under section 10 of the Act or

who vends without a certificate of vending or who vends or who vends in a no-vending zone
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shall be liable to be evicted immaediately from his place of vending and his vending articles
and goods shall be seized by the local authority and kept in its custody.
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