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difley “7" The Ombudsman shall perform all or any of the following functions,
namealy;-

7{ c) where the imegularity is due to wilful negligence or dereliction of duty of
any officer or employee of the local body, recommend for departmental action by the
appropriate authority under the relevant rules spp wiem fignb, b

ifley 12, {1 ) The Ombudsman may consider and dispose of complaints other
than those involving criminal offences, in the following manner, namely :-

{ €) refer the complaint to the appropriate authority to take disciplinary action for
wilful negligence or dereliction of duty of any officer or employee of the local body
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The Commissioner, Vellore is directed to issue appropriate instructions to the
Zonal Officers to acquit themselves transparently while replying to RT| quenes
raised by the citizens of the area without ambiguity and making generalities like the
present case where the petiticner alleges incorrect and misleading information by the



officers concemed while replying to his queries. This would prevent unnecessary

dragging of issues such as this one.
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