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« | am Dr. Nalini Thompson. | graduated from AIMS New Delhi and | wanted
to use my education and qualification for the local public that | joined the Municipal
Service as Medical Officer and | am NOW before you seeking justice. | was
contributing @ portion of my salary towards P.F. | understand that the High Court
had directed the Corporations and Municipalities to pay interest to their employees
on PF deducted from the employees. Many influential staff have collected the
interest due to them. | submitted an application to the Director of Local Fund on
17.10.2020. The A.D. of Local Fund by his letter dated 17.10.2020 informed me the
necessary sanction has been accorded by them and directed me to approach the
Tuticorin Municipal Corporation Commissioner. On the same day he also addressed
a letter to the Commissioner of the Corporation and directed the commissioner to
take immediate and prompt action for payment of interest due to me and marked a
copy to me. But there was no resonse, Finally | resorted to the RTI Act and sought
for copy of the file and | was informed that there is a running file. But they refused to
give me a copy of the file contain information regarding other similar applicants also.
They had also informed me * &6 e\tiT6UBTLILILD @enemor s G aullp SETSEHLD
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uenfl GupGsmsreriu’ G sumdEmg” . Now it is more than 19 months since | received
the said reply but | have not received the payment and hence | am coming before
you. | am now running 75 years and | request you to pass appropriate orders and
directions to enable me to get the relief as early as possible” et Qg ifladiggjeiremm.

2. @iowgyy Gigm_furs weysMT WHYID rEiwaysmT g AGLTamy 03.01.2023 g6ty
wraiGarailey (pamfe meoLQupid Crme efleTramamée opmmm@tiLly 21.12.2022 mrefl’ L
S|EOPUILITENETITS6T eIl L 6.

3) wagmT @Lpemmwsm KHUSHNEG IleTeT Searg 23.12.2022 mTafl L
wgedls Sipdssvor_sumy) ClsMeldgeremmt.

“ In continuation of my special request contained in page 2 of my complaint
which is reproduced here below:

“Special Request by a Senior Citizen” “If orders can be passed on the
material place before you, without summoning me to appear before you, that may be
ideal, because of my age and consequent restrictions. However if you want to hear
me in person, | may be heard at Tuticorin when you camp at Tuticorin.”

ii) In continuation | once again request your special favour as above.

If you will please condone my absence and exempt me from personal
appearance, since my case is too simple, | may be permitted to submit the following
as absentee complainant:-

iii) My complaint pertains to the fact that | have not been paid the interest
payable on my PF contribution, (due to me) which | understand from Encl. No.1 is
payable by the respondent Corporation.

Iv) However unaware of, as to who should pay the amount, | address a letter
dated 17.10.2020 (Encl. No.1 ) to the Director of LF Audit, Chennai.

v) The LF Audit Chennai by reply dated 17.12.2020(Encl. No.2) informed me
as follows:

‘Geupew B oy  Grms 2010 gyemeCaltu @RSk
I|@IS\SELILL (Hsiemg;)”

vi) The AD.LF. also directed the Commissioner, Tuticorin Municipality by
their letter dated 17.12.2020 (Encl. No.3) as follows:

‘200560 uewfl QR QUDmETET WEISTTHSEG BrETGET Ul SOSTMS
UYPBISILLTSS] (PTETTs SHSULOENG. LEISTTHSE ahisiu Custmew Caomearhid
aly  Oemwms sansdh Oelg eforald  aphsluGuSHE —HLelgHms
GmGs s emomn QsfelésiuGdng” .

(I have produced copy of the said letter marked to me as Encl. No.3)

vii) Since there was no response from the respondent, for nearly 5 months, |
sought for information under RTI Act and the respondent corporation gave the
following information on 06.05.2021 (wide Encl.No.4) — as follows:
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“CoupnBd ealy GConfl gleydugmiasafsr efletmsmoTILGEIL 65T,  Shigefls
afleireminpd @emanseiu’ G alyd sarsSEn s Cuh@amsrariu’( suBEHng.
Gamiudled epermmd HUT QBTLALEDLW  SHSEIID SLRENGESSTH  HHaid  biud
2 fsmwoéar Lib 2005 eflGuflsir SLp, Caminsler mesmev auigris @iers)”

viii) From the above information furnished on 06/05/2021 we have to gather
that a file has been opened, and that they have started calculating the interest due to
the petitioner and other similar petitioners even before 06.05.2021.

ix) | am sure the Hon’ble Ombudsman will agree with me that till December
2022 nearly 19 months have lapsed, and the calculation if not completed till now, this
is a fit case for the Hon’ble Ombudsman to pass appropriate directives to the
respondent.

x) Pray therefore that:-

a) The personal appearance of the Petitioner/Complainant before the Hon'ble
Ombudsman pursuant to the summons dated 22.12.2022 may be dispensed.

b) The absence of the petitioner, on account of her age and infirmities before
the Hon’ble Ombudsman may be condoned.

c) Based on the written above may appropriate orders may be passed
directing the respondent Commissioner to pay the interest due to the petitioner on
her PF contribution without any further delay and also direct payment of interest upon
the interest amounts for the delay caused by the respondent and render justice
gar Qofalgs Heoulle  wagsmt  03.012023 gsrompw GHTy aflgmyenesoTisen
g&gmwsaﬁ]sbsmso.

4 §N58I5Gl LTHSTT. AT SHETSHE Sjeeei LhyIh QUITE) SSH6IED IjgeuerT
03.012023 geiropw  Cpre  eflemmeemnde  opeoyTd  SpSseTL T SRISETG)
AIT&EELPSMmS FLTINSGeTeTeoi:

“ GIésIsEY LTI AUlD wHESgn ipneorTsl usfumhdl aiug) (p&iiefleor
s giin] Quim Smwd. saflall srbssr gaTUMGBESE Caono FF I|560 QHTEns
augEsiuC L Hesule), onimee Gor Gousmew Ganpebis) oIl lp QBTN  @6tTaniD
ayEisiu_afdame.  sH0UTE SRImee Gertausme Ll sesrdbE (H0  Usnflaer
LUy amdHdrmer.  @hs HAWTETE (PeauSHEGT IiSTeus) 31.03.2023& @6
omsS GCortuemew Geupn B alysSCsrms QUPRIGILELD  ETETUMS
@uepusmsde  QsfalldgstestdCne greoTmid  @ECETR] @FmiuTs  eTerg)
03.012023 mrefllL  oyfidmauiener  EIDpeLsTDSHSED sIN&SHCmedr”  sTaTaLD
QaMef&gsremm.

5) g16516Gly WIKGITL S HasE Skt YLD CUTE Ssae Sieieusurflear
03.01.2023 prafl_ L gyifiéens NsareuHLom) :

“ T ST LALSLSSN G, UGS PF&sTE Hipdsi Qe L g) eTeTmith
PF o0 Qgmens SHoLdseiiLg eaeh gymmen emgugso @mHs Vlg&sin
Qeiwin' L PF  Qaromsse soré@ aully auphisiueafdsms s 2 WiiEeLosirmid
Ngdsd Qeiwin’c PF  Cemmes@ el Osrhés G mm 2 Ssre)
DG GeTereTeEaD, ST JjglumLufle U SULSILSTTSELSHE ol
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aupiisIL el Lag SfbSITaTSTaaLD, sTaTte it semrsde NpSsh GaiwiuL PF
QaTemssEHHE 2 'l SemréS 6 oupri@ LIy Camflweiemm. SHeaeusd Slyd FLLD
weyeflsir  aumifleors  Ceupafld  QISESTDS CamuulLg.  euaydugmiseafler
oo eUTLILIGIGH ETHL 60T  LoGTT  eflstiTeuorLiLi(LpLD @memésiut B aully SméS6  Usf
Gup@smsmemiu’ @ auiGuipg). Ggid Gewpaubd QamLiiumesr 6l ip&Gamindied eLpsiimmd
HUT QBTLTLEMLIL SEEUGIILD DL TEIEWETETEHITE S SBLd 2 femwo&ar L1b 2005 aflluflstr
& Camidsr pame IS GIIETE) sTeTa, WERISTT S lsTem 2 WBSLETD QIPSHE
sTetoT LoHmID 2 S&Tey Gariurer aflumd GGG CHTHILLFSHHN SSEUVTES QIPIEIS
Queptd  sTET  LEISTMGEEG 050520211 Hafld ahsiu’L  uSafismaiis
Qafafssiu Hetarg. Caumabld malLSESTms B sulpS0gTens augtis Gafl,
SI6EI6Gy LMHESITLE  QUaLEWis &hisD epeld 56 igLBuiser  Glstmener
o witGostry wgemr Sememuiled QPSS Qs L sUHSS UALSLSTITEGEDEHE
1984-85 (&6 2013-2014 ausmmuilsvmeor STRGEhSGNU A lpS0ETme SHemTéHd(H Qs
ULPrIGBLILIL (HI6TET &l Guad  @owrsasmduile  ussiyfibg) @iEs/pila6ubn
usmfwmemiseN g Gaesnr 1506@h GuhulL aflreriubisst QuuiiL (HsTeTeng
QeTLihg LS HEESD GsurNES aLpsesTms sersEH  Qalwiu’ HeTers).
sHlurg el psOsmms  ahe  ELapsmEUTko o giterg  sTeoTm  efleurid
CaNal&siuGdng” et Qgflalsgeremd.

6) LESMTTS LS gy, Sjeurg) 23.12.2022 mrefi oG, LHNID STSHSIGE!
UTHESIT & SaméHE St winh CUTE S&ealk SIQIEUT  GUTEEGELPEUD  LHmILD
SMéms oy dlusns GLoupsmmusTy HEISSTE sauarpLsir LAFNGHSIUH Spssetm
efleunThig6iT SevorLaLCILL L sor:

weBTT STl ewHusHo @mEs  Neds Qaiwiu’ L CaupaflHéE
ol g SOBTENS HTengl CoHlausmy auprisiuLailsens erer Qaflaf\ggiememm.

ET&8I5@le LTHESIM_E0 usflureTises) CamuRidlse@ 2013-2014 susiyuileomssr
SyETHSESE ML a1y SOGTmE 2 sremT &l HH\&sef5me GUESSD JTUISSSI6TETE)-
Gueynd, weygmT LIGLT  Hmwd. meflefl  gmbes Coupubld L lpSOSHTEmSILLD
SRIRINSSSTH 201 gD gyeimgCatu gmblsaiu BeTeTs. SLEOTTE HTHSIS Gl
wETT & QerLi  BLolphms ggh  ahESMe @migsterg  Ggaflaurdngl.
gipySurisaflr Heosner SmeSo GaTaTemTs @&Qswsd  LIESEITL S gjsueeuiigeflsr
el Curéens M HeusTe GInLepLsiim HHLD SHSSDS).

@HCHTEND STHTEG HLolg&HmeHEESHEn 2 flu (pampsemer NeSTLNMTENLIS LD
FksIu L it Bg 2 fu Qg HLalydme CuhGarererayd @HESNISS
SITewILNG  @EhgsTer  sbusiu L WIHSITLE  Djgeueiiseaflsr 2sr LG Ee0)m/H 8
STOHTS ol lpSOSTOSHINMRT AIGOIESID, LEISTT LITELT Shod. merfleofl Gmibesor
S|ouiaEmdE Gar Causmpw Caopaufld oSS TSl 31.03.20235 @61 suBISIL_QLD
BT&5I5E\e WIKEGTTL & gy enewnuay SfainSS GLpammLsiT) BGsuD g smeruiGEng).

Cuah, @ECHTR QETLILTE GTSEISS! LTHGIT S S et @\ D(LpsmMLOEETY
nOuSSNEG SMEme I swiliésailhme. LTS SadhE Mty sarg
sQUITILLAL G ofiEms swilifdgsTemt. @8 Wealb samysbessshag. el 8U(HLD
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srensemo @seuresm) B\ LTESTITETDTLD B8 TS NS &) &bsmmmﬁas@éa@
oSS HeTT_&l Hifeurs EBUWEEBHSE LTSI QLG SNG).

The attitude of the Corporation of Thoothukudi is censured seriously by this
Eorum for the following reasons:

1. The petitioner is a 75 years old senior citizen who had served in the
Thoothukudi Corporation for 27 years. The interest amount due to the
petitioner for her P.F. deductions has not been paid still even after a delay
of 19 months since the date of her application dated 17.10.2020. The
A.D.. Local Fund Audit has confirmed that the petitioner is entitled to the
interest amount even from 2011. A letter has .been also sent to the
Thoothukudi Corporation by the LF Audit. Inspite of this, the delay,
slackness, lethargy and indifference of the Corporation Officers have
forced the petitioner to approach this Forum for settlement of her long
pending dues from the Corporation. The communications from Local Fund
Audit office have not been acted upon in a manner that deserve follow up
in a case of a retired Medical Officer who is 75 years old.

2 The Corporation officials have been sleeping over this for nearly 2 years
with no humanistic and sympathetic consideration towards a retired
Medical Officer. The Commissioner, Corporation of Thoothukudi has done
hardly anything in the matter. Had it been pro-active the delay in the
settlement could not become a matter of complaint.

3. The Commissioner has not even sent a report during the hearing that
shows the apathy and utter callousness in approach to such issues. An
Accountant level officer attended the hearing and submitted a report.

4. The Forum places on record its deep displeasure over the conduct of the
Corporation in the matter and orders that additional interest according to
Government norms should be recovered from the Corporation officials
responsible for this delay of 2 years and paid to the petitioner.

The DMA is instructed to ensure compliance with the directions of this Forum
in this regard and call for the explanation of the Commissioner, Thoothukudi
Corporation for such a messy, indifferent, cavalier and casual approach in a subject
of this kind that deals with disbursement of interest dues to a retired Medical Officer
and senior citizen. This state of affairs in this matter shows leadership failure of the
Commissioner, Thoothukudi Corporation. The whole process of disbursement of
interest dues and the additional interest imposed by the Forum payable to the
petitioner for her mental agony, hardship and needless correspondence should be
completed by 28.02.2023.
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Disciplinary action should be initiated against all Corporation officials
concerned in this tragic episode of atrocious delay under the supervision of the DMA.
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