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| have made an online Complaint vide No.2023-363 FJJ dated 2252023
regarding “Nandavanam eg-Restaurant opened one year ago on the ground floor at
10A, Rajiv Gandhi Salai, Annai Parvathy Nagar, Mettukuppam, Thoraipakkam,
Chennai — 600 097 it comes under Ward No.184, Zone XV, GCC. Recently the
Nandavanam Veg-Restaurant opened Af/c Hall on the first floor at above said address.
50 many peoples come there and park their vehicles on the service road itself and
standing food tables have been placed on the pedestrian way, which causes
inconvenience to the public and also due to metro work service-road is access as a
main road that makes very inconvenience to the public. The said restaurant building
did not have a parking facility and did not have any emergency exit and the said
restaurant building seems illegal and authorized construction. | request you 1o take
necessary legal aclion according to the law. | herewith attached a photocopy for your
reference.”
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But no action has been taken on my complaint. instead the AE Division 195,
AEE2 Zone 15, EEl Zone 15, and Zonal Officer Zone 15 are constantly
escalating/forwarding with each other.

On 20.08.2023, | stated that “Even though my complaint has been registered for
90 days now, the zonal officer forwarded it to AE and AE forwarded it to the Zonal
Officer, but you are still forwarding it to each other instead of taking action. In addition,
| informing you that yesterday | saw that standing food tables have been placed on the
pedestrian way only. Also, if you do not take any action, | will file my complaint before
an Ombudsman.”

Also, after that, the same escalation and forwarding took place only between the
Zonal Officer. Zone 15 and the AE Division 195 instead of taking action against them
which seems that they are in collusion with them.

Therefore, | request you lo direct them to take necessary action on my
complaint.

Further, | requeslt you take appropriate action against the AE Division 195, AEE2
Zone 15, EE1 Zone 15 and Zonal Officer Zone 15 for denying their duty and failing to
take action on my complaint within the specified time frame.
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