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tifley 7 The Ombudsman shall perform all or any of thie following functions, namely-

(I} enquire into any written complaint from the Government or that has come to the
notice of the Ombudsman in which corruption or maladministration of a public servant or a
local body is alleged;

(i) Pass an order on the proved allegation in the following manner, namely-
(a) oo
() o0

(c) where the irregularity is due to wilful negligence or dereliction of duty of any officer
or employee of the local body, recommend for departmental action by the appropriate
authority under the relevant rules
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dhfleg:12(1) The Ombudsman may consider and dispose of complaints other than those
invelving criminal offences, in the following manner, namely-

(@) xxXxx
() x % x x

(c} refer the complaint to the appropriate authority to take disciplinary action for wilful
negligence or dereliction of duty of any officer or employee of the local body.
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The filed level officials responsible in the Madurai Morth Zone 02 are squarely to be
blamed for wanton dereliction of duties, collusion, connivance and deep lethargy in this case.
Instead of taking action based on the Town and Country Planning Act 1971 and the G.Q. No.
7, Hg & UD Department, dated 10.01,2023, the act of asking for the Plan Copy from the
violators themselves exposes their complicity, evasion and sheer disobedience to rules and
regulations governing the Building Act. The Corporation Commissioner, Madurai is directed
to launch disciplinary proceedings against all the delinquent, right from the Assistant
Commissioner whose leadership failure and inefficiency has led to this chaotic situation and
sorry state of affairs in the zone. The DMA is directed to pull up the Madurai Corporation with
appropriate instructions to improve the administrative ethics of the zonal officials in the area
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of Building Rules’ enforcement. The Forum expresses its deep shock and condemnation over

such inaction, maladministration and wilful dereliction on the part of the field officials.
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