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. Res judicata — No court shall try any suit or issue in which the matter directly
and substantially in issue has been directly and substantially in issue in a former suit
between the same parties, or between parties under whom they or any of them claim,
litigating under the same title, in a court competent to try such subsequent suit or the
suit in which such issue has been subsequently raised and has been heard and finally
decided by such court,
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() The Ombudsman shall, for the purpose of any enquiry, have all the powers of a
civil court trying a suit under the code of civil procedure, 1908 and in particular, in
respect of following matters, namely:-

(a) Summoning and enforcing the attendance of complainant or witnesses and
examing him / her on oath:

XXX XXX XXX
Guogu Jiflsy 10 (4) After an enquiry, if the Ombudsman is satisfied that,

(@) x x x
(b) there is no sufficient ground to continue proceedings: or
(c) Other remedies are available to the complainant and it would be mare
beneficial for the complainant to avail such remedies in view of the
circumstances of the case.
he/she may reject the complaint after recording histher findings stating the reason
* therefor, and communicate the same to the complaint.
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