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7. The Ombudsman shall perform all or any of the following functions, namely -

(i) enquire into any written complaint from the Government or that has come to
the notice of the Ombudsman in which cormuption or maladministration of a public
servant or a local body is alleged;

(i) pass an order on the proved allegation in the following manner, namely

(a) xx

(b) xx

(¢} Where the irregularity is due to wilful negligence or dereliction of duty of
any officer or employee of the local body, recommend for departmental action
by the appropriate authority under the relevant rules.
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The level glaring gaps, unevenness and surface lopsidedness in more than
35 places on the stretches highlighted by the petitioner as could be seen by the Forum
on the video of the petitioner shown, besides the photos put the officials concerned on a
spol awkwardly exposing their inaction, indifference, and apathy for more then 1 year.
This kind of road level disparities and gaping open siltz on the iron covers would cause
serious road accidents especially throwing off the riders of two wheelers who may
include school children, senior citizens and vulnerable road users leading to avoidable
casualties and loss of lives. The field officers of the zone responsible have to be
deterrently dealt with by severe disciplinary action by the Greater Chennai Corporation
unsparingly. The Forum is at a loss to understand the role of the senior level
Engineering functionaries like the Chief Engineer at the top and the Superintending
Engineers who are supposed to inspect, review and redress such genuine grievances of
the public and why these top-nofch technocrats are dormant and passive without
discharging their supervisory and guiding obligations efficiently then and there. A fatal
accident on this type of road stretches would dent the image of the Greater Chennai
Corporation negatively in the eyes of the area citizenry and media. The Commissioner
of Greater Chennai Corporation is therefore counselled to issue appropriate directions

to the Engineering hierarchy at the Rippon buildings and zones to sensitize themselves



on remedial action then and there to add light to the image of the local body. The
Greater Chennai Corporation should ensure that the work of levelling the variations on
the road stretches caused by the uneven fixing of silt catching pits should be completed
within a period of 2 months positively and send a report to the Forum thereafter.
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