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7. The Ombudsman shall perform all or any of the following functions, namely -
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(i1} (e} Where the irregularity is due to wilful negligence or dereliction of duty of any
officer or employee of the local body, recommend for departmental action by the
appropriate authority under the relevant rules- whpsb

12 {f) diflsy The Ombudsman may consider and dispose of complaints other
than those involving criminal offences in the following manner. namely:-

(c) refer the complaint to the appropriate authority to take disciplinary
action for willful negligence or dereliction of duty of any officer or employee of the
local body-sir Lagupn:-
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The Zonal Officers of the Madurai Corporation in Zone — 5 have not acquitted
themselves honourably by initiation of necessary action on the petitions received
then and there. After all, for levy of Property Tax the Corporation should measure
the building in detail as per the approved plan and order assessments. The Town
and Country Planning Act has delegated its power to the Local Bodies as follows -

“The Government accept the proposal of the Director of Town and
Country Planning for delegation of powers of enforcement actions for
curtailing unauthorized construction specified in sections 56 & 57 of
Tamil Nadu and Country Planning (Amendment) Act, 2008 to the
Commissioners of Corporations / Municipalities and Executive Officers
of Town Panchayats in addition to Member Secretary of Composite
Local Planning Authorities, New Town Development Authorities and
Regional Deputy Directors of Town and Country Planning Department.”

Why is the 5" Zone hesitant to ask for the Building plan approval from the
Hospital itself and instead addressing the Town and Country Planning Directorate
Officials in Madurai? This will lead to aveidable delays. Hence it is ordered that the
plan copy should be obtained from the Hospital itself apart from the Town and
Country Planning Madurai Office and inspection of the Hospital should be carried out
within a month's time as undertaken by the officials who deposed before this Forum.
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Similarly the Corporation should verify whather Professional Tax has been collected
as per the employee strength of the Hospital apart from the slabs prescribed and
Rules, Regulations adopted by the Corporation to prevent any loss of revenue 10 the
Local Body. The Zonal Assistant Commissioner of the zone is admonished that the
officials in charge of supervising deviations in construction of buildings should be
kept accountable and answerable instead of finding fault with the petitioner. This
lame excuse would indirectly abet indiscipline, corrupt practices, inaction, lethargy
and unnecessary audacity on the part of the field officials who require constant
monitoring and mentoring and reprimand for dereliction of duties. The Corporation
Commissioner is directed to ensure that the Zone 5 Assistant Commissioner and his
field team comply with the directions of the Forum effectively to enforce Building Plan
execution as per approval and collection of Professional Tax as per the actual data in
existence in the Hospital. The DMA is urged to issue necessary follow-up
instructions to the Madurai Corporation to carry forward the orders of the Forum,
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