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7. The Ombudsman shall perform all or any of the following functions, namely -

(i} (¢} Where the irregularity is due to wilful negligence or dereliction of duty
of any officer or employee of the local body, recommend for departmental
action by the appropriate authority under the relevant rules.
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Keeping Street name boards in the Corporation area is a basic service to the
citizens by the Local Body and even only when this is brought to this Forum by the
aggrieved people, the Madurai Corporation starts acting is something sad 1o see.
The local field officials of the area deserve to be pulled up for their inaction and
indifference. The photographs produced by the Corporation do not indicate any
arrow marks leading to the "Ayyapan Theru” as the board is located at a Junction
point which would confuse and perplex the visitors to this area making the whole
exercise, meaningless. The Commissioner Madurai is directed to lock into this
ambiguity and set right the same by appropriate visual indicators serving the
purpose in such street name boards.  Similarly the Corporation should fix such
name boards throughout the Corporation area wherever such boards are not
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erected so far within a time-bound manner to guide the people visiting different
places within the Corporation limits.
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