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ifley 7 The Ombudsman shall perform all or any of the following functions, namely-

(i) enquire into any written complaint from the Government or that has come to the
notice of the Ombudsman in which corruption or maladministration of a public servant or a
local body is alleged;

(i) Pass an order on the proved allegation in the following manner, namely-

(A) xax

(b) xxxx

(c) where the irmegularity is due to wilful negligence or dereliction of duty of any officer
or employee of the local body, recommend for departmental action by the appropriate
authority under the relevant rules

i
difieg  12(1) The ombudsman may consider and dispose of complaints other than those

involving criminal offences, in the following manner, namely-

(a) xx XX

(b)xx x x

(c) refer the complaint to the appropriate authority to take disciplinary action for wilful
negligence or dereliction of duty of any officer or employee of the local body.

{d) xxxx

(@) x x %X
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The thick skinned, indifferent and inefficient field level officials of the
Corporation deserve to be dealt with deterrently by suitable and commensurate
disciplinary action for this inordinate delay lethargy and cursed absolute inaction
with the bilessings of the superior officers whose leadership failure is the root
cause. The Director of Municipal Administration is directed to issue appropriate
instructions to the Commissioner, Madural to ensure prompt action on the
petitions of the citizens. Otherwise, the trust of the people in the system will be
seriously dented and the image of the Corporation of Madurai will suffer a scar
difficult to erase.
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