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‘It is respectfully submitted that | am owning a house and a commercial building
in K.K.Nagar, 80 feet road, Madurai bearing property tax assessment no. 11004 and
11005 respectively.

It is respectfully submitted that, in the month of November 2017, | had been
approached by the Bill collector, Madurai Corporation at my residence, he insisted me
to pay excess property tax for the assessment years from 2011-2017 again, for which |
have already paid property tax on due time and | have also annexed the bill receipts
below. When | enquired about the same, | was informed that property tax for both the
residential and the commercial buildings were raised retrospectively from the year 2011.
Further, | was threatened by the Bill Collector that in case of non-payment of excess
property tax, the drainage connection would be blocked immediately.



It is respectfully submitted that since | am a senior citizen residing with my wife
alone and the commercial property is the major source of my monthly income, blocking
off the drainage connection would cause severe nuisance and discomfort to me as well
as my tenants. So | have left with no other option rather than to pay the demanded
excess property tax again for the assessment years 2011-2017. Immediately, | have
issued two cheque filled with Rs.69,010/- and Rs. 2,75,000/- as excess property tax for
the Residence (bearing Property tax assessment no.11004) and the Commercial
building (bearing property tax assessment no.11005) respectively. In response to the
same, | have received bill receipts which are annexed with this petition.

It is respectfully submitted that to my shock and surprise, | came to know that
the property tax were not revised retrospectively from the year 2011 as the bill collector
told. It is only in the year 2018, based upon the G.O (Ms) No.73, Municipal
Administration and Water Supply Department, dated 19.7.2018, the property tax for the
entire state has been revised with effect only from 01.04.2018. Further, the said G.O
had been cancelled vide consequent G O (Ms) No.150, Municipal Administration and
Water Supply Department, dated 19.11.2019 with a rider to adjust the excess collected
property tax in the subsequent assessment years.

It is respectfully submitted that after knowing the above facts, | made several
representations to adjust excess collected property tax Rs.69,010/- and Rs.2,75,000/-
for the residence(bearing assessment no.11004) and the commercial building(bearing
assessment no.11005) respectively by visiting the Madurai Corporation office in person.
After several visits, | was told orally by the officials that excess property tax collected
from me for the assessment years 2011-2017 will be automatically adjusted in the
upcoming assessment years. Believing the same, | have not paid property tax
assessment from the year 2018 till date. Unfortunately, till date it has not been adjusted
and demand for the property tax from the year 2018 is reflected as unpaid in property
tax portal. And | have also been harassed by the Bill Collector to pay the due amount.
But when asked them for adjustment of excess property tax collected from me for the
years 2011-2017, there was no proper response from them.

It is respectfully submitted that | made several representations to adjust excess
collected property tax Rs.69,010/- and Rs.2,75,000/- for the residence (bearing
assessment no.11004) and the commercial building (bearing assessment no.11005)
respectively through registered post dated 18.12.2019, 07.02.2023, 01.11.2023. But
there were no acknowledgement from the Madurai Corporation till date.

It is respectfully submitted that | am willing to pay the property tax after
deducting the excess property tax collected from me.

Therefore, it is humbly prayed before the Hon’ble Ombudsman forum to refer
the complaint to the appropriate authority to take disciplinary action for wilful negligence
against the erring officials/respondents and refund the excess collected property tax
with interest and compensation for the mental agony and pass such other orders deem
fit and thus render justice.
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| respectfully submit that Thiru K R, Sockalingam own a house and a commercial
building in K.K.Nagar, 80 feet road, Madurai bearing property tax assessment no. 11004
and 11005 respectively.

| respectfully submit that, in the month of November 2017, my grandfather had
been approached by the Bill collector, Madurai Corporation at his residence, and he
insisted to pay excess property tax for the assessment years from 2011-2017 again, for
which property tax on due was already paid. When enquired about the same, it was
informed that property tax for both the residential and the commercial buildings were
raised retrospectively from the year 2011. Further, the Bill Collector threatened that in
case of non-payment of excess property tax, the drainage connection would be blocked
immediately.

| respectfully submit that since the petitioner is a senior citizen residing with his
wife and the commercial property is the major source of his monthly income, blocking
off the drainage connection would cause severe nuisance and discomfort to him as well
as his tenants. So no other option was left rather than to pay the demanded excess
property tax again for the assessment years 2011-2017. Immediately, two cheques
were issued for Rs.69,010/- and Rs. 2,75000/- as excess property tax for the
Residence (bearing Property tax assessment no.11004) and the Commercial building
(bearing property tax assessment no.11005) respectively. In response to the same, bill
receipts were received.

| respectfully submit that to shock and surprise of the petitioner, it was known
that the property tax were not revised retrospectively from the year 2011 as the bill
collector told. It is only in the year 2018, based upon the G.O (Ms) No.73, Municipal
Administration and Water Supply Department, dated 19.7.2018, the property tax for the
entire state has been revised with effect only from 01.04.2018. Further, the said G.O
had been cancelled vide consequent G O (Ms) No.150, Municipal Administration and
Water Supply Department, dated 19.11.2019 with a rider to adjust the excess collected
property tax in the subsequent assessment years.

| respectfully submit that after knowing the above facts, several representations
were made to adjust excess collected property tax of Rs.69,010/- and Rs.2,75,000/- for
the residence(bearing assessment no.11004) and the commercial building(bearing
assessment no.11005) respectively by visiting the Madurai Corporation office in person.
After several visits, it was told orally by the officials that excess property tax collected
for the assessment years 2011-2017 will be automatically adjusted in the upcoming
assessment years. Believing the same, property tax was not paid from the year 2018
till date. Unfortunately, till date it has not been adjusted and demand for the property tax
from the year 2018 is reflected as unpaid in property tax portal. And the petitioner was



also harassed by the Bill Collector to pay the due amount. But when asked them for
adjustment of excess property tax collected from him for the years 2011-2017, there
was no proper response from them.

| respectfully submit that several representations were made to adjust excess
collected property tax Rs.69,010/- and Rs.2,75,000/- for the residence (bearing
assessment no.11004) and the commercial building (bearing assessment no.11005)
respectively through registered post dated 18.12.2019, 07.02.2023, 01.11.2023. But
there were no acknowledgement from the Madurai Corporation till date.

| respectfully submit that the petitioner is willing to pay the property tax after
deducting the excess property tax collected.

Now the officials of Madurai Corporation has adjusted the above two excess
payments. But the Madurai Corporation officials have informed that the excess payment
in respect of assessment No.115/033/901507 an amount of Rs.13,652/- will be adjusted
in future. But on checking the online “Zero balance” is being displayed. This has to be
rectified. Hence | request the Hon.ble Ombudsman to give suitable direction to Madurai
Corporation Zone Il officials to rectify the defect occurred in online website.
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2017-2018-1| 0 0 0 19806 0 19806 255194
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2020-2021-| 19806 19806 | 19806 0 |19806 156164
2020-2021-] 19806 19806 | 19806 0 | 19806 136358
2021-2022-| 19806 19806 | 19806 0 | 19806 116552
2021-2022- | 19806 ' 19806 | 19806 | 0 | 19806 96746
2022-2023-| 39612 39612 | 19806 0 | 39612 57134
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2024-2025- || 41989 | 600 | 42589

Total | 398497 | 2400 | 400897
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