616507.100 gyetiremr Smemev, Hsorig, QesiTemes — 600 032
QzremsuGue 044-22201337
flsireurpeed (paseurfl : ombudsmanlocal@tn.gov.in

@evsmnuger peaufl www.tnlbo.tn.gov.in
Weiraflone : Hap. wGsssir ardlymesir, G). oy L. (¢)
SLIDETEH 2_siromm &) gyemiolijseT (WemmLosiTm HHleurt
Syemewr eretr: 121/10m/2025
[Emeir: 19.08.2025

8. P.S. daugm, == (Peomui’ B LogygmyTT
QesiTsmenr.
S, ETTILIIT, — sT&ItLogy Sy

STLOLITLD LOMB&STIL_&).

Cgamsmen, SursTmukst, Smepiss Eef, Smwma G, &6 6Te00r.25 6T6OTM
Yoafliles  @uriigh  M/s.Ourland Engineering Works Pvt.Ltd-sir Qws@EET S
P.S.8leugm erstrusuflsir 17.03.2025 mrefl tiul L ey @uupsmmwsty ERuSSHD 17.03.2025
S Gupiuc @ 12140m/2025 e setoremil L pemmul @ LeuTs ugle) GeiliuL g).
oot wasmrfldr  way  saeTLsT  LNFOSSILE SPSSTEmID 9| emewT
OaaflufiLLEmg:

2, 66T
Qeamever, Sursmmupss, Smepisd wei, Huwmo G, &6y 6T6uor.25 6TeiTm
(paauflulled @hwrki@L M/s.Ourland Engineering Works Pvt.Ltd-sir @Wws @
B\ P.S.8loug srstrusuflsir 17.03.2025 prefl i’ L ooy er Gumiin’ L 12.03.2025 mrafl L
peonu_ @ Lgaud -6 Weraimb ysrismer QgMalsssreri:-

“The Complainant is presently carrying out solid waste

management operations in Tambaram City Municipal Corporation
(hereinafter referred to as ‘the Respondent’)

The Complainant was issued Work Order No.2152/2022/E1 dated
23.01.2024 to transfer the solid waste from Kannadapalayam,
Madambakkam and Visvesapuram (transfer stations in Tambaram
Corporation) to Appur landfill site by the Respondent.

As per the work order, the estimated amount to be paid for the
purposes of successful implementation of the work was Rs.37,00,000/-
(Rupees Thirty Seven Lakhs Only).

Subsequently, a subject resolution bearing No.83 was also passed
by the Respondent on 29.02.2024.
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In compliance with the above said work order, the Complainant
incorporated a Tipper Truck and deployed additional labour to facilitate
the transportation of solid waste from the specified locations to Appur.
Upon successful completion of work, the Complainant duly submitted
the bills for the services rendered. For the sake of convenience, only
copies of the certain weighment receipts along with the corresponding
details of the vehicles, the weight collected by each vehicle and the
photos are attached. The Complainant submits that they are ready to
submit the entire documentary evidence as and when directed by this
Hon’ble Authority.

The Complainant submits that the entire documents however,
were submitted to the Respondent and invoice was raised for
Rs.43,84,944/- (Rupees Forty Three Lakhs Eighty Four Thousand Nine
Hundred Forty Four Only) on 01.04.2024 including GST and submitted
to the Respondent. The invoice is attached. However, to date, the
Complainant has not received payment for the same, which has caused
significant concern on our end.

Despite the Complainant’s diligent efforts to follow up for the
payment by submitting the relevant documentation, the Complainant
continues to face delays without any conclusive response from the
Respondent. In fact, the Respondent has only given evasive replies such
as the work file being lost.

It is disappointing that, despite the Complainant’s timely
submission of all relevant bills, no concrete action has been taken to
release the payment due. This ongoing delay has caused undue
financial strain on the Complainant’s operations.

Multiple letters addressing this matter have been submitted
(Letters dated 08.05.2024, 25.06.2024 & Email correspondences dated
08.05.2024, 14.06.2024) outlining the Complainant’s concerns and
seeking a resolution, yet no payment has been made till date. The said
letters and emails have been attached.

Hence, the present complaint is to release the pending payment
of Rs.43,84,944/- (Rupees Forty Three Lakhs Eighty Four Thousand
Nine Hundred Fourty Four Only) including the accrued interest @ 12%
p.a. from the date of due being 01.04.2024 till the date of payment to
the Complainant.”. erer Qaflallgsiememm.
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QluemllsE  Qsudwen 2 580 Es.  erer 2152/2022/g1  mmsir
23.01.2024-soruip.  uemfl o ey ouPRGILLPeTeTS).  WaySTTT soui g wisled
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Gamer&lGCmedr.” st QgMallsgisrarm.
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Caran® CsonshE usHurs s OsH arsamiss LweTUGSE  uenfll  QeumplsTions
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Slpghiser 08052024, wpmib 25062024 spshesT 08.05.2024 wimih 14.06.2024
Bletreurgh&sllsh yemIILCIL L 6or. @6t eusmT ListoléSmenr Clgrens suphisiLL aflsisme.

0104.2024 wpged uemmd Gegssin Cad aumr oyamEEE 12% aullgusir Gaigg
€5-43,84,944/~ Ggmmamu ofiGalés @iopmpusim EOar gaismear uswfleyeir GaL(Hs
QamerehGmedr.”
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eTeiTLgd, 01.04.2024 a6 usmmd Csaissin Cod sy T (D& 12% Ul lguy e
Gsiisal n.43,84,944/— (emumil FrOUSE elsitm) Qelesg eeTUSE BretemiTss)
CgmetemmiTSs FTOLSSH HTETE WL L) Cprmsmw  el@elss Camflsrers
Logugmylssr ey wHmIb aursGepeld auimufars oyl i Sing.

wgigmfer  Gupsemr. Carflsms GMés Gsws oom 2 5876y
b.&.67601.2152/2022/@)1, mmeir  23.01.2024—sbrig  Ligwof) 2 $8IT6|  auPRISILL HeTers;)
6TETLIGID, WeySTrT d Ll pwsd Camflsiemm eTeTLIgID,  Gomue Fimieueerid ewpstrm
Gleu Cesfiiy  Hamawkissfsmhs) ST Gleou SLmSDE ol Qestrmame,
FOOGSILCL. T oukisaflelmhal oy asmThismeT Cupm, emhHmarsg &
umigaiu (), uflduemer Qeiig, K6 L tpiwied AUEIGG GHSS WeCadss BrersE
SUTT ST YIRISTED eupriGmy CamflusTengih smbumd WIBETT & Sy smeTiLTeTiflgoT

IN&ena LOHMILD LOMESIT 560 Y IG LHmILD
WevoTLsuid 2—651 2 H6fl QewmOuTphuimeT S FCwfler ars@Gepeid aumfers g
YAg.

waygmi, M/s.Ourland Engineering Works Pvt. Ltd, STOUTD LRSI S&&Ts
S siflaysemer ot aOSEE Qesitm sumaudlen ouphsLILL. Costime Hames Qsmms
@BTiiure SwUBSILCL Wwerskissfs ks Spouemaisemer Gumy uflFuemer GQeiig) 1N
Ul lpwie) QPRGOS GNSS PeOadés HrarE ey sme SIUSTHD QUPRIGLOTY] STLDUTLD
LOMESTTL &) QLEMETTLTETT LHYID TFEGT B s, 2 gef GewnEumpums T gy & GuimflsT
SfiSmaufeid, auTsHEepaGSiD Cafaliggster Hemaufeh, weySTTHSES; UGS ILI6vE!
OeiissnE aphsiu.  Cuemew GQsramsulmer fFleEmsGLULB TS GpansSn
Csflallsgemer  srsQs6H Wsmos  eflemrails oupns o fu  pLopsms



5

CmQsmeTeTayd, Ijeueurml TOSSILLL BLalgsmeulsr yfismeuilmer paIT_& Hifeurs
QUEGEMSHE swillissnd, Heellmer @uoypmpueTn FHUSSNG Sl eSS
GMOUNLD LTSI & S, EOETTILITET (H5E SpmemTufiLsomd 6TET (Pip6 Qaligl @IDLPEHMLOETD
BHaud euarcn gpmamuiiGEng.

2025-gy1b ST G Siuger 19-gyb [ETST ETETEITTED P AT (W) I )
SIEIEUNS (PSSP 6T BledieuTsmsTT Qauaflii LR EmE).

(D)
SPHETE 2 6Tamm &l QiemLoLILG6T (pemmLostry BHeu.

QuuymT

) &m. P.S. g,
M/s Ourland Engineering Works Pvt. Ltd.,
sge et 25, Atandra Towers,
Slwume Grm@, SmepissH B,
Swrasmmu &,
Ggstrsmenr—600 017.

2) gy emeToTILIT,
SMOUTLD MBS &,
STLOLITLD.
3) marmél fisurs GG/,
BT Bifeurs GUSESETSLD,
sTet0r.75, EMHECHTLD CEG\EHFTEME,
@\TTEQ 2|6U0T GUOTITLOSEULITLD,
Qestremeor—600 028.
(@) GemenT @IUSEHT/ BRI eTTILTeTT (Nodal Officer)
BT & Blieurs GIISSETEL,
sTet1.75, EMHECHTD QEG\EHETEn,
@\TITE 5{6UTGUITTLOGMEULITLD,
QzeTemerr—600 028.
e
LomsHoTLILA( (LPEHMLOGITD m(eurfleor sef&QEwWweur,
©@.Gar. / 2 Fifl.
/1 gy emewriiLg. / Qi@ // !

~ e
- surrsrrrr.%ﬂ?\?\:‘b




