SLIPET@H 2_semr_ & gemioliLs 6T (pemmLoeTn [b(HlsuLd
sT6to1.100 gjsvoT6v0TIT SMEmeY, SHlearly, Gl&simsmesr — 600 032
QsremeaGLe 044-22201337
LilsareoTghasy (p&eurfl - ombudsmanlocal@tn.gov.in

wersuflemen : Slip. WG F6T HSTATTYST, @)L ()
SLOPHET(D 2-6TemTL &l gsmolILSe6T (PemmLosiTy HHleurt

Sy eneur sTevor: 89/10m/2025
Mﬁr: 14.07.2025

L. rell&amhdireor — st (g
&CrmlusoL, QFsTemer—44

(0 oy smewTi, - STENTLOG ST 6T
SLOLITLD LOTEESTTL &

(2) 2_femiowimer, 67.6.6TLD. Sy euT—
M/s R.S. Food & Beverages

QFsrsmer—44

Qsrensir—44, GGrmOGUL L, mETIPHSET TToePTSS BoiT, 2618 Glouflsr Grm),
318 GNISGS Qam, s50] sam 1B aardly peauflfle aufsgn Sm. L. rallEsndrsr
steorusuflsir  18.02.2025 mmefllu’L ey @Lpsopwstn BhusHn 19.02.2025 gjsTm)
Qumiiu (R 89/1om/2025 sTeor sTemoTsmil L (psmpuil () Lwenieurs ule] QeuiulLgl. psmmuii(
wegmilsr ey SeuspLer LfEFDlSsUIUL G ShsaTanid aymemr Gauafuil iub&Sns:

23, 6006007

Olesaremenr—44, &6rmbGULmL, S)(H6T(Lp(HS 60T ﬁnm@r’r,{ﬁg‘ﬂ w&i, 2608 Glouflsir Grm(), 3sug)
GNI5G&S s, s3a e 1B sardln (pasufluils aus@n Sim. L. rellsandlrer sreoruaiflsr
18.02.2025 wmafl_liu L Loggieflev Nsireumid ysmisemst Ggfallsgiseri:-

“I am writing on behalf of the residents of “Arul Murugan

Ramamurthy Nagar, Chrompet to formally bring to your attention the
ongoing nuisance caused by "AVM WATER PLANT” in our locality.

For the past 5 years, we have been facing several issues due to
the negligent operations of the company including:

(1) Heavy pumping of Ground water for commercial purposes: Due
to heavy pumping of ground water, all our residents are facing
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ground water scarcity frequently and in turn are forced to buy
water from outer sources.

(2) HEAVY LOADED HIGH SPEED WATER VEHICLE:

Due to high speed and rash driving of heavy loaded water
vehicles from morning 5.00 a.m. till 11.00 p.m. late night, our
residents mainly old age people are feeling unsafe to walk along
the streets as it is only 20 feet road. Moreover, School
Children’s are scared to catch their school buses or Autos due to
high speed.

(3) ALCOHOLIC BEHAVIOUR: Women'’s in our locality are scared and
feeling unsafe to move/walk into the streets due to the
inappropriate behaviour by the "AVM WATER PLANT” Company
employees and Drivers.Moreover, neighbours to the ‘AVM
WATER PLANT” are facing alcoholic behaviour by the employees
regularly.

(4) DISRUPTION OF STREETS: Due to high speed heavy loaded
water vehicles, man holes are getting damage frequently and
thereby sewerage water overflows in our streets causing bad
odour and spreading of mosquitoes and fear of spreading illness
which was intolerable by our residents.

(5) HEAVY USE OF ELECTRICAL POWER: Due to heavy use of
electrical power by "AVM WATER PLANT” for their commercial
purposes, we are getting low voltage frequently.

Despite repeated complaints to the concerned authorities at
"AVM WATER PLANT”, no effective action has been taken to
resoluve these problems. The situation has made it difficult for
residents to go about their daily lives, and in some cases, has led to
health hazards and damage to public infrastructure.

We urge your department to take immediate action against
closure of "AVM WATER PLANT” and ensure that they address these
concerns without further delay.

We look foward to your intervention and a prompt resolution
to this matter.

Thank you for your attention to this urgent matter.” sremr
Qzflell&gleerm.

2. GupsmL W Werer gfidmamil gl Giowenstn Boe 07.04.2025
mrefllL giiedliy epeuid SmburLd wrksrm &l gyemewnuflib CamriulLg.
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3. SMbumd LIESTT &), Wem_sih 3, 2 gell uememnuTeTT Gewey Ble Sl [5.6. sTevar
1415/2025/6111, mmeir 09.05.2025—4 SLSSETL_6uTn) yflGHemss Gl gsrearm:

“Clestrsme—44, &GrmbGuL smL, QBAe0EGeT, Qarsded mai, urgLiflerener Gl
Gevsain 109/1 emn wsafufs Qimuwpgieter AVM Aqua (Packaged Drinking
Water) R.S. Food & Beverages srgmib Bmeisrsdemsr 05.05.2025(h GCadludled
Grmie Qe g, Guomig Himieussss SLigL1d SMDUTLD LOMBETT. &) WefsrL suih 2
(uEemsw  ussTeuTd ESTTLE) -0 &L gl etevor  170/18/s1112 IBT6IT
18.05.2018—¢trLig &1 L Si@gl Clupliu’ Hisrers;. Guosyih Qgmflhesmsy SLLL 550G
suflefl iy srevor 009/023/903916~strLig Gemilhemsme NMafsr &1 Qersgiauf ey
@&u‘.rmﬁuxl@airmgj. Guoguid, fssai (Food Safety and Standards Authority of
India) emsirmy, BIS (Bureau of Indian Standards) emstry), Guim Qleebd) g
getewftt er(HIILGMH(E; oumeuml GasmLm’ i, gL Jjsuisaflstr gamiog) geiTmy),
10/18  QB6bedIGLIL smL_ G, gufstr mmutiCul smL, &CrmbGuemL  Teir (pssurflufley
SfeDLpgaTer Samrinles) mie) BT srOlusnSTer sur._ema QUUESLD Dmih wrssrm &
Qzmfls o Mo smeiry UL Bsiremg).

Guogud @sBmisusmd CumiGlsueh Gyriled s samenfit ggib mHHsMbsme,
JBNG wImre ymed Som 1000 Ilg Glzmameails S|6BLOGG 66T Slewor e s
SevTewiit TS &Gy Celg) LuSTLHSS) UGLSTS ClgMalésii L g,

G Blmieus s Se kg Gumiu’ L o M pmid - sTeTMISEAST  EHOSmET
B)SaI_sir @memrs e S smeudsiLBEMs).” srer ClsfeNsgsiarm.

4. @b wey Qsriiurs WSS Lobyid ey SGWTEDT  HADETH
o eitemm &) oyeminliyssir opwsTn  BHeusSHh  25.06.2025 oY T TR 7 ) Creirip
eflemrsneoors s QTSI 19.06.2025 mmefl L D|EPLILITEDETT ST DyemyILILL L6,

5. wgsTrT  25.06.2025 QTN HOLQUDD  eemrenserufey Crrpwrs  oysomme)
EDSSETT_ou) SevTay UTEG LSS Lilay Glewigjsiramm.

"‘GCrmbGLL emL_ufld o girer DYBETPHSET TLoeLpiéd) B&T Gleufmlumeriaer
SIS, ehiGs LGH® o der AVM B gpme  gHu@SEL Ogm_i&dwmresr
Clgmsismevassmerm (PsomeTm BEeuSSNE SLPé&evTL_summm) CsMadss)é Glasmsirehl Gmpr.

() susmfls GIBmS 8115 615 & SimeoT Begsie Baor oyflsiors 2_len &g e0:

Assle Bor odswors 2 Mleh&sed smrewnons srissr GpufmOumeTT 6T
S{eveaTen(mL e sl [iflsir D618 Geomibg) afl L g, Glousflufedmrig etorentsmy
6UMTRIS GrgtoTip 1L SLLMUSH6 o_sirCemeir.

@ 9fls Casgdi ohs Bi STMMILD 6UITEEOTTEIG 6T

omme 5.00 wewll wWae @ray 1.00 wewmf uenr 20 oz smemeuilsy oyfls;
Cousssley  sevmmamtit TOMID  eomiflassit Bkt GuilmliumsTiser,
PEEWWTS auusTsTaIT ST LOMID UsTef) GYPLMSSET SIS LsTsr] CL(mpEE)
LOMID 941" CLrésemar Hg&e LLG ST ST, Gguid urgmer srdsemL
Wipser Cegwbm sifle B @PausT SiimmHmd of&EImg.




a

@) sRssT LGS GlpuBiY LEGHUTELD. 2beTed, GCoH@HIA_L AVM £ ayeme
oustofles LLeTUTL ledamss o b aiphisiu Geirerg.

AVM (it gpsmeoufled o item sbussiu L gyflsmhsafl i LISO(LPEm) LIS G6IT
oeflss Gurdlaun, @Fs résmersmer Siss 6ThG LILGTETST L Glg SHEmEHiLLD
sT(HS LU aNsuemev.

sTeTGe, ST Glpumlumerigeflsr CumassirL TEssmeraemen SMogLilsl
Harisdl Gsig, AVM B gmo ep@asnes BLApSME THSESLLTY LTebTyE
@iyapwsn BT SauismeT e s s Csl[0s QasréGmsir.” srer
Qg flellsgjererm.

6. smbumd LMESTT & e e 3-6T  FILTRy Sy leume  25.06.2025  g6tr)
weoLGlunm eflgmrensmruflsd Grmgwrs gy eorme) SNESETLTN S| UTSHGSPVSMS Lidey
(OF:WE

“Glestrener—44, @GrmGulenL, QrsSECa ), Qe Fai, surgLilsitsmem Qg (m,
Qevdsin 1091 esirm asuflullsd gemwpgister AVM Aqua (Packaged Drinking
Water) R.S. Food & Beverages stmib fHimeisrédlmer 05.05.20250 Cadluilsd
Crrmiey Geiwiu’L g Guhuy Emeers &Ll b srburb LMESTTL & LoefTL_euld 2
(phemgw  usdeTard ESIT &)-0 SULL  omwd et 170/18/6112 6T
18.05.2018-strLip. s LL Sjgquiod) Qumiu @srengy. Cuogid Qgmflherme SLLL5FMG
suflallSlLL eTevor 009/023/903916-strLy Qmfmeramey LAflallsr &1 Glerggiaufl afldliy
Gewiu Gsrergy.  Ggyis, fssai (Food Safety and Standards Authority of
India) emirm, BIS (Bureau of Indian Standards) emey, GumrGleusbsd)mE g
sevmewtit TOUUSNE aumeuml Gam Lm’ i, smbuyth Sjeungsflsor gemod) emsm,
10/18 @mevedlGuemL Gy, goifstr TmuiGLLenL, GCrmbCLenL sty (paeurfludled
Simukgister Semrmfledlmig BT TEIUSHSTET L 608 QUUBSLD LMD WwTEsTT &)
Ggmfles 2 flné emsirmy QUL HsToTs.

Guogyud @rElminisond CumiGeusy GEmulleS\ s sevoemtit 67810 sT(h&sallsbemeu.
IBNEG LIPTSH KD somi 1000 gy Csmemsailey syemibgstar SlemrmdledlmH g
sementit TOS8 ssSeMiy Qg LLGTLUOSS aumasTs CubssirL Hmie.6e & Smed
Gaflafssiuc (Hsisma.

Gyl Cegd oymLems GHSE SMUTD WIEESTT Spmemriufl b Seukg)
S, CordlSg) gromer sTene mLwdas 2 M BL sl &Hme ESSILELD 6T60T)] LOM6BaTLILON (S,
@lopeomuwsir FHeT yauTsEnsE Cafalsss Gamsrd Cnsr.”

7. wpllor edinaismrrer M/s R.S. Food & Beverages fmmusrsdlsir
2 femowmem Slpodl shissr TGwes srsitusut 25.06.2025 gstry) BenL_Glupm eflemrenssoruilsd
CHTgITe: QLeTTe) SDSERTLeUT) H6TE) TS S ePasma Ldley Qg sraTr.

“Glemgiul(h  Lomeul L, G@GrmGuemL, QENECaM, Ceided mo,
urgLfleTensm G5, H56) eatr.109/1, starm aaufluflss M/s.R.S.Food & Beverages
sTeorm FimisueuTid 6Tstr Ssmreurt &l rGLsR TETLEITTE Soudbasiir (), Syt Sreuwomer s
sTeaTeuTTe0 L SSILL(H eubAmgl. @iEfmesr skl s6iE 18.05.2018 |60 Sl lgl
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Sjmingl Glumiu’ g Gueb, fssai (Food Safety and Standards Authority of india)
gmem wmmid BIS (Bureau of Indian Standards)  emsiTmid GuimrrQlsusbed(m b
seoTewtt TOUUSNE  aumeuml Cam L m’ fwr STILTD auieeflsr geind) &reoTy],
10/18 QpsbediGL oL Gz, oufisiT @rmutiGur eoL, &GrmbGLL smL 6T6aTm (Lp&ssuludley
Sjemiobgieer Semrmnlsdlmig i TOOUSHSTET auM_ms QLKL LOMMILD Lommh&syL &
Glgmfleb 2 Mioé gmesmy) GlumiiL Bsirers.

sTaigeT  HmeeTsSler g LEISTIT GO Ly GMisg  eomf
PLOBTSERES s LGSl SIS @GLD GpullBLGUTTEEnSEL, GmiiuTs LsTsf]
LomewsTey,  memTefluissr, (WGt AEGLTTSmT  SouTSHe  Gasmesor(i,
SOUT(PLET  6UTSH6UID  EQse SemSSI Beergy.  Cuogyih, Blg Qsriurs
Lr&HESTMILD somi) SL OB E56@ QuTgInsasaflsr urgISTIY @SMlSs oyflaenr aiphis
21flu ELoNesme  eRESSILELD eSO @Udpenm  weitm  HHleurt DO (EHE (S
2 miGiuefls S Cmetr.

8. ggmlsr emui @ Logy, UTEGeLD Limid erdliogysmisammer SITLDLITLD
LMESTTC S Wevor_sid 3 2 geal Spsoemriumsmiflesr  giflGme wHmIb GIiyTe, Sy eumerifleor
ursGeyald wmmib M/s R.S. Food & Beverages Mmmusmgdlsr o Memuowmerisr
UTSGePaD gy Sluieme BlbWemmLsTMESTe seuepLer  LfFOSEIL G Epdaston
eflouTaigssiT setor_luiciug L eor,

GGTmHGLL 6L ufed o 6irar S| BETPHSET TTL0ePTSE mesit GeuilmLiumeTiaer
EMUTS, ShissT LGHule o srer AVM £ gyemen 6TetTm Bnyeusrgdlenmed srmuLh
Cgm_iédiurer Qgmmeusamer Beuggly By ofswrs 2 MlehaieudletT smyemrLons;
sl GeulGiusslst BAussy At oerey GonEgl  efllLgl  seay,
CouaflufleS\ w1 sevmenfsmr aumiis Goustomipitl &L L mugeled 2 6MTETETSHAD, Smeme 5.00
wewf] (Lpged @\rey 1.00 e ausmy 20 e snemeviild yfle Cossdls sevmenfit TMmILD
sumflasT @lurkiGeaugmen GleflmiumaTige, wpédliuors QULSTEITEUTSET MM Lsierf)
GUHDSSHT  HRSEHLIL  UsTar) Cuapbsl  Lommid QL CLrEGsmar  1lp e
UOUGISTERD, UTSTaT STéasmL st Gegupby sifley B @z SITHTHMLD
oisausreEnD, shigeflsT UGS Geulmiy uGdurs o srar Flemsouflsd, Guom@mliud L
AVM fit oyme ausmfls LwesTUm leMasms 2 iflioth UPRISLILL RsTergmaayn, AVM i
Sposouiled o sirer FbLBESIL L oylemhsefl b uepemm ysmisst oieflss Gurdai,
@i Urésmarsmen Sise 6ThS LIIGTISTAT L allp S6maiLd sTRSSIILL efsosma 6T6OTELLD,
6TerGel,  HRIGETE) Geullplurerisefler  Cuhssm,  yésmerasmer SngLleorn))
florisd  Qelg, AVM B oo ewplusns BLalg&ms  T(H&@L0my)
Osaflggisiarame wasmy wgeflsdlmka) i e Sng.

Cupssir_. AVM  Aqua (Packaged Drinking Water) R.S. Food &
Beverages ergyib Bneusré e Crrmiey Qi gev, Gupuy Hysuers
&L Igl 1D Gmburid LMGESTTL & LoswoTL_suth 2 (prensiw LssvsILTLD BSIT &) -0 &L 11
Sj@g) Glumiu’ Hsiremay sTerLigin, Qgmflbemsnen s L s8he Cgmflhememsy (flefsir
&1 Gerggieun ey @etwiiu’ Rsireng) eTsiLgLh, Guoguid, fssai (Food Safety and
Standards Authority of India) emeirm, BIS (Bureau of Indian Standards)
smeoTml,  GumTQleusbedl e & 6torewefit TOOIUSHG STUTD eumeumit Cam L dlufer
S@ind smery, 10/18 QmeesiCLL smL g, gufser rmuliGLL soL, GGrmaGLUenL sTetrm
(pasufldlsd oyemior g simem SlenrnfleS g B a@EIUSHSTET aum_sme QUGS LHmLd
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LmpsITLdl Clamilsd o Mo smsrm Gupiuc Gsiens) sTerLigID, @hBneusd CumTEeash
GYMiledmbg sevmenfi gaIb s(H&SaNsmen STEOTLIGID, QIBNES LTS IyHED SLomi

1000 9yp Glgmamaaln gemiomgsrar SlemleS i Serenti oOEs) G5l

&, 6
Drinki
QL

Celg eSS aumasTs Cuiser_  Hnmsrésms Caflafl&eaiu Hsrerg)
sTaTLgILD, Gl Ceslb gyemLsig G@MSg STbuTD WTESTT & Shsmererifl_1b &eurhg)
2p6orSSg) SomeT ST YjEnSSaD, Cumsstr AinsieTssmsd sHuGLD s s
GMsg SUNETG wrs sl GLUTEH umflusSHNG Slesh yeiiu o M BLRlp &6m
TOSHILGD sTeTUGID SMDUTD WTESTT. & e b 3 2 gail oy ememrimTshr
S|l&ems LHyIb SILTey gyieumsTis UT& GeLpsuld sumufleomras gyl (pie Elm.

Clemiseu’ (B e Lib, GOrmGU e,  QELAeNFGaT), Qepdled  msi,
surgLIdlsiremer Qgm, &6 srator.109/1, sTéoTm (pseuflufes M/s.R.S.Food & Beverages
Bloiaier sl SENEG Sl gyaind) Gumiuc Gsierg) eTeTLgih, sy, fssai (Food
Safety and Standards Authority of india) emstm;, BIS (Bureau of Indian
Standards)  agmetry, CUTTGleusbedlphEal sementit erGILSMHE, STDUTLD  6(R6uTLLl
Gam L wiflsir yyemiod) smsirm;, 10/18 CBevadl G s Qgm, eoufissT @rmuriCur soL,
GGG emL sTeirm  (&auflufsd Sjowsgister Semrmiledlmhg B sTOLILGMHES 60T
OITLENS  QUUESD LHMD  LTEESHT & Gamild o fws ey S, Slisme
GumiL” Peiremg) sTeTLGID, SihissT BinieusréSeir a1 waysmt @i L ysmt GIuEE
orfl RLOETSERSES Ibg uGSHuND ufEGL GeulGleurisEnselh, @mnliurs
uerrarfl Lomemrey, LomswoTeSliLiT a6, (P& GimT s e G SEemeT SaeTSH0 Qamsi (),
SEUTT(LIL 6T UTSHEUTLD [GiISE SIS S DeTeg sTeTLgID, Cogyid, @) Qmiurs
WreEESTMID eumfl gL BbTeEmeE GLTasinssafls UTEISTIY GHISS Sifleyem suipris
2 Ml FLolpsms TOSSLILED meTugi srdliogsmrymer M/s R.S. Food &
Beverages Amesrsder o Menwwmemflsir UTSGepgEsr  amfors gl
Qe Fmg.

@ECETafled, wasm, Qerisahu’ G wral L, GCrmGulemL, QELsfECa), Qe
rsUSlsener Qg (s, So6, sTevr.109/4, sTeoTm (psseurflufled 2 ersmr AVM Aqua (Packaged
ng Water) R.S. Food & Beverages ersirm sustofls: Elmieuend GMsa oess s
ure SUETEH 2 6temTdl ayemiolissir (psomiostTn o6 L LD, 2014, Nifley 12(d)—eirLig

EDEHETL FLolgSmasmer Cn@aerear STOUTLD LMESTT & 9y memnumée ufbgienr

Q&g

(1)

(if)

(iii)

Gioyspstn G gymeulHdns:

GGrmCL emLuled o eitem  gy(msTUPHEssIT TToepiSd BeT  (GLumiursTigssT
UGS  geworemfii  omflaer  Cousioreé Ceamss sH55, smmauis
CoisdsmLssm gemussl, IEsl LGSl Clgegd amseahisaflsr Coussmad
GoUUGET epod  gLEGSuUfsT  Fmemeoudsd ClFebusuTa EhSSTET LTS ImL
GLoLbLI(B\E 31 S60;

CupnseaL ugdulsr o erer CoFLMLES STMOSHEET  STOTET  STEMSATTES
J|EOLOGF6;

Cumseir. L@ ulsh o 6rar srenassisysrer sréssmLudlsr 2 LG5 GLoseliy semar
USWSTE CUT[HE8IS6v;
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(iv) Gupsemr. ugdulle o srer semmenfi omflsammsd gHUEL @ wWHYID LTS
Ggmiurs slluETh wre SLEUUTLE amfludgisr sabsrCurdsg o fu
EL g 5608 6T(HSS60; LimmIL

(v)  Guiseir AnsusrsSinG aubg Qnaib aursst oL QTS EnsE STalsh SemmiL s
sbsTeuTASg  Ourgusssiar  utgemy Giidsmar  efiysmTmel
TOLOSSIS60-

2025-gy0 georh  WOemev Hriuger 14—y EreT eTaTETTR  ESOWITILLAL (L ()
Jiaielens (PSSl er @eisurensmr Qeusflufil L@ dms.

/eptinn//
SUIET®H 2 6rerm’ & oyemLoliigeT (enmLosm HHeur.
QumET
) &m. L. rellFamdye,
sge) st 1B, 30151 @mISES 05,
26ug) Gouflsar Grm(),
DIGETPHSSIT TTLOEYTSS) B,

©OrmCusnL., C&sTsnar—600 044.
2) Fmwé srssT rGLosy,
2 flsmwowmsmi, M/s R.S. Food & Beverages,
&&6 erever 109/1, surgLiSlsems Gl (m,
Gendled i, GmAleNFCa,
GOrmoGuLsmL, CFsiTeneT—600 044.
3) Sy EmemoTILIT,
STOUTLD LTESTT &, Smburi.
4) 2 gall oy enevoTLI, LTl 60D 3,
SmuTLD LME&TTLd), GeeTamsr—600 073.
5) m&TTL&l flifeurs @l EET,
BSTTL& [flifeurs @ISEETELD,
6Tet07.75, SMHGHTD CEB\EEETame,
@irmeom 9jswoTemTTLOEMEVL|TLD, QlFTEmeT—600 028.
6) GlmemT @S GmiT/Rmridmesmriurart (Nodal Officer)
BSTTL & Blifeurs @U@ EraLn,
sT6807.75, SMHESTLD QIE(H\EhaTeme,
@\rmeor gysHaTenETTLOSMEVLTLD, GlEstTemeT—600 028.
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