Yopar go®
SUIPHETE 2 srerm’ & o9jemioliyser YeomweTm KHleuld
6T6001.100 968076001 & iT6me, Hletorg, Clgsirenesr — 600 032
Gl nemeuGLd) 044-22201337
lesrenreheeh (pesurfl : ombudsmanlocal@tn.gov.in
@emsmoriugem (paeauifl www.tnlbo.tn.gov.in

peireoflamey : S, wCaasir andlyreystr, @. g . (@)
SUIDETEH 2_siemm &) oysmioliyser (peomustT m(Hleurt

Shemevnr erevor:317/10m/2025
e 15.04.2026

P. S. dlsugm

Gl sorment i (eomuii” (5 wegyg iy
S 60T LT

6(G11 LRSIy &) —— 6T SiLogoyg iy

Glestreneor—17, Slursirmu mei, D|-60Te T Leurfsi, Smosmen Cm(p, 86 616001 25 67601 chi
eeifluiley @uwrfign M/s Ourland Engineering Works Pvt. Ltd—eir Qus@mrTe o 6
By P.S.dlaigm sreruniflsr 10.07.2025 mrefl L gyl @lbpsominsin Bhausdlsh 11.07.2025
D0 Gumiu B 317/0m/2025 sTeor 6TetorsweR L (peomui (B weyeuns Ly Qleuiuc L g).
wsgigmyilesr smmui’ @ wery Lf s G Spsemsmid o smeoor GleuslulluBlHme;.

2L 6061
Glestrensor—17, uireymu e, QL6 7T Leuiter, &)miosmev (B, &6 676001 25 67607 Rl
Yoaufluflsd @wriign M/s Ourland Engineering Works Pvt. Ltd—eir BUWSEEITE o 6ren
&, P.S.&leugy  srsvrusut gemg 10.07.2025 mrafllL  wayafs UletTeu(Hid  Lygmi eemen
Glgfladlg g emammi:—

“The Complainant is carrying out solid waste management operations in
India.

The Complainant was awarded the tender for supplying manpower to
Hosur Corporation (hereinafter referred to as the ‘Respondent’) for carrying out
solid waste management work, drain cleaning, street sweeping and other allied
activities.

Subject resolutions were being passed by the Respondent thereby
approving amount to be provided to the Complainant for the purpose of supplying
manpower. Copies of the subject resolutions issued in July 2022 and March
2023 are attached herewith as Annexure A.

Followed by the subject resolution, Work Orders were issued to the
Complainant providing for the number of manpower to be supplied and the
amount to be paid to each one of them, including the statutory deductions to be
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remitted thereof. Reliance is placed on one such Work Order bearing No.i.&.
stetor 4517/2011/H1 dated 07.06.2023 which is attached as Annexure B.

The Work Orders were generally issued in batches for supplying 50 nos.
60 nos., 160 nos., 250 nos. manpower for the periods provided for in the said
Orders. In furtherance of the Work order, the Complainant supplied manpower to
the Respondent since then and their Work Order was renewed for several
months.

The Respondent released funds periodically to the Compiainant during the
tenure of the Work Order. Subsequent to completion of the period in the Work
Order, the Complainant sought for the release of their final payment. However,
the Respondent failed to release the same for reasons not known to the latter.
The Statement of Accounts reflecting the outstanding due being Rs.31,85,691/-
(Rupees Thirty One Lakhs Eighty Five Thousand Six Hundred Ninety One Only)
is attached Annexure C.

The Complainant submitted documentary evidence of full payment of
salaries to the manpower (out of their own funds) including remittance of
statutory deductions to all the deployed manpower. However, the Respondent
has withheld the payment and is throwing unsubstantiated allegations that the
Complainant has not remitted statutory payments to the deployed manpower.

Despite the Complainant's diligent efforts to follow up for the payment by
submitting the relevant documentation, including issuance of letters requesting
payment, the Complainant continues to face delays without any conclusive
response from the Respondent.

It is disappointing that, despite the Complainant’'s timely submission of all
relevant bills. no concrete action has been taken to release the payment due.
This ongoing delay has caused undue financial strain on the Complainant’'s
operations. The Complainant submits that they are ready to submit the entire
documentary evidence as and when directed by this Hon’ble Authority.

Since the Complainant has also completed their work, the
Farnest Money Deposit and the Security Deposit (paid at the time of
commencement of work by Complainant) and any such deductions made by the
Respondent during the course of work ought to be released to the Complainant
along with the outstanding due.

Hence, the present complaint is to_release the pending payment to the
Complainant which is as follows:

Outstanding Due for | Rs.31,85,691/-

~services rendered

EMD " To be confirmed with the records available with the
+ | Respondent - B - _
Security Deposit ' To be confirmed with the records available with the

| Respondent
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Along with the accrued interest @12% p.a. from the due date till the date
of payment to the Complainant.
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