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“| along with my wife, both senior citizens, own and operate a
hospital in Madurai within the jurisdiction of Madurai Municipal Corporation
in the name and style of RR Hospital. The said hospital is located at 343,
Aringar Anna Nagar, MIG Colony, Madurai 625 020. It is an NABH
accredited hospital and has been running without any complaints till now.
It is pertinent to add that in line with our mission, we provide quality
healthcare to the downtrodden at affordable rates. WE& also provide free
surgical and medical treatment to orphans. The hospital is assessed to
property tax vide assessment no. 115/035/900580 corresponding to the old
assessment no. 115/16399. Since its establishment, | have been prompt
and regular in paying the property tax dues to the Madurai Municipal
Corporation. From 1.4.2012 to 31.3.2022. | have been paying property tax
at arate of Rs. 4,26,276 per annum. From 1.4.2022 till 31.3.2024, | have
been paying property tax at a rate of Rs. 8,52,552 per annum.
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Inexplicably, for the period between 1.4.2024 and 31.3.2025,
Rs.9,07,635/- was collected from me as property tax, To my utter shock |
have been asked to pay Rs. 9,30,318 for the period between 1.4.2025 and
31.3.2026. | would like to notify here that my property is only 7-", cents
(seven and a half cents) like any other building it the same street.

In March 2022, property tax was hiked. | am given to understand
that shortly thereafter the hike was withdrawn. Even then, for reasons best
known to the Corporation, | have been assessed to the increased tax rate
viz-a-viz previous financial years.

The property tax levied on my hospital building is significantly higher
than that of other similarly sized and situated buildings in the vicinity, from
2010 which are used for commercial purposes. | would like to notify here
that my property is only 7-", cents (seven and a half cents) like any other
building it the same street.

When | raised the gross disparity in tax with the concerned personnel,
the reply was that area of my hospital is higher than that of other buildings
pointed out by me. A comparison of the property tax assessed for my
hospital with that of other similarly sized buildings in the vicinity would bring
out the gross anomaly in assessment. Mere visual inspection of my
hospital with the buildings nearby assessed to much lower taxes would
indicate that my hospital is much smaller than the buildings shown undue
favour. As per the assessment records my property has a total area of
8785.00 sq.ft. | found that the total area recorded for several commercial
buildings nearby have been vastly understated, which directly results in a
reduced tax liability. | was shocked to find out that the recorded total area
in assessment records for several of the commercial buildings nearby is

that it would be much higher than our property. The above discrepancy
appears deliberate indicating collusion and favouritism between the
officials of the Madurai Municipal Corporation and the owners of those
buildings to undervalue the tax burden on those properties, while
subjecting my establishment to an inflated tax assessment.

My efforts to obtain clarification and seek rectification from
Corporation officials have yielded no response or remedy, reinforcing the
belief that the officials are either indifferent or complicit in the matter.
Relating to this issue | had given a complaint to the commissioner of
corporation in October 2022 in person.

This complaint is being filed under Section 7(b), (d) and (g) of the
Tamil Nadu Local Bodies Ombudsman Act, 2014 which permits inquiry
into:

* Abuse of position by an official or elected representative,
e Decisions causing wrongful loss or benefit to any person, and
¢ Maladministration in the functioning of local bodies.
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The actions or inaction of the officials in this case are a clear case of
maladministration, and the selective under assessment of property tax for
certain buildings while | am being over assessed.

| submit that we have a lot of other expenses including IT,
Commercial EB charges, etc. In light of this inflated property tax
assessment threatens the very survival of our hospital.
| humbly request the Hon’ble Ombudsman to:

1. Initiate an inquiry into the property tax assessments carried out by
Madurai Municipal Corporation in my locality.

2. Verify the built-up area and use classification of similarly sized and
situated buildings, especially the one | have referred to.

3. Set right the anomaly between my property and other properties in the
vicinity in property tax assessment and collection.

4. Adjust the excess amount collected qua my property towards future
property tax dues.

5. Ensure fair reassessment of properties and refund or revise the tax
burden imposed on my hospital, if found excessive or discriminatory.”
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