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I, Ramesh Kannan T, on behalf of the residents of Appakudal Revenue Village,
hereby submit this formal complaint under The Tamil Nadu Local Bodies Ombudsman
Act, 2014 against the Executive Officer (EO) of Appakudal Town Panchayat, Erode
District for maladministration, willful negligence and failure to maintain a public well that
has served the community for over six decades.

1. Jurisdiction

This Hon'ble Ombudsman has jurisdiction to entertain the present complaint
under Sections 3, 8, and 10 of the Tamil Nadu Local Bodies Ombudsman Act, 2014, as
the complaint relates to maladministration, willful negligence, abuse of power, neglect of
duty and lack of integrity by a public servant of a Local Body.
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2. Background and Facts of the Case

A public well situated at Appakudal Revenue Village, Ward No.4, Survey
Numbers 87/13 & 87/12, has been serving as a vital source of water for the residents of
the locality for the past 60 years. The said fact has been officially confirmed by the
Appakudal Town Panchayat through information obtained under the Right to Information
Act, 2005. which also confirms that the well was maintained by the Town Panchayat for
more than 50 years.

However, at present, the well is in a highly contaminated and neglected
condition, with solid waste and other pollutants accumulated in it, rendering the water
completely unfit for any form of use. The lack of cleaning and maintenance has resulted
in serious environmental degradation and poses a grave public health hazard, including
the risk of waterborne diseases.

3. Representations and Inaction by the Local Body

Several representations have been made by the local residents to the Appakudal
Town Panchayat requesting immediate cleaning, restoration and maintenance of the
said public well. Despite repeated requests, no effective action has been taken by the
Panchayat authorities.

Further, a complaint was also filed before the Tamil Nadu Pollution Control Board
(TNPCB). The TNPCB, after due consideration, forwarded the matter to the Appakudal
Town Panchayat for necessary action. Regrettably, even after such referral, no steps
have been taken by the concerned officials.

4. Reply of the Executive Officer

In response, the Executive Officer has stated that

» the public well has not been in use for several years and
» the well is located in private patta land’ hence the Town Panchayat is
unable to clean or maintain it.

5. Objection to the Reply — Maladministration Established

The above reply is factually incorrect, arbitrary, misleading and legally untenable
for the following reasons:

a) The well has served the public continuously for nearly 60 years, which is a
matter of public record.

b) Under the RTI reply issued by the Town Panchayat itself, it is admitted that
the well was constructed and maintained by the Town Panchayat for more
than five decades, establishing its character as a public asset.

c) The sudden claim of private patta ownership appears to be raised only to
avoid statutory responsibility and to favour a private individual, at the cost of
the larger public interest and thereby depriving the general public of a vital
water resource.

d) Such conduct amounts to abuse of official position, favoritism and lack of
integrity, falling squarely within the definition of maladministration and willful
negligence under the Act.
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The continued neglect of a long-standing public water source clearly violates the
principles of public trust, environmental protection and public health obligations of
the local body.

6. Grounds of Complaint

The actions and omissions of the Respondent Executive Officer amount to
maladministration within the meaning of the Tamil Nadu Local Bodies
Ombudsman Act, 2014, on the following grounds:

a) Failure to discharge statutory duties entrusted to the Town Panchayat with
respect to maintenance of public water sources

b) Wilful negligence and inaction resulting in public injury, despite repeated
representations from the public

c) Failure to protect a public well, public health, sanitation and environmental
safety

d) Abuse of official position to favour a private individual at the cost of public
interest

e) Causing undue hardship, health risk, and denial of a basic civic amenity to the
residents of the locality

The Executive Officer ‘has failed to uphold the public trust doctrine and has acted
in violation of the norms of integrity, accountability, and conduct expected of a public
servant entrusted with safeguarding public health and environmental resources.

The Respondent’s refusal to maintain the public well, contrary to official records
and long standing public use, coupled with willful neglect and favoritism, clearly attracts
the statutory definition of maladministration and warrants intervention by this Hon'ble
Ombudsman.

7. Cause of Action

The cause of action is continuous and recurring, arising from the persistent
failure of the Respondents to maintain a public water source and remedy public health
hazards, despite repeated representations and directions from statutory authorities.

8. Relief Sought

In exercise of the powers conferred under the Tamil Nadu Local Bodies
Ombudsman Act, 2014, | humbly pray that this Hon’'ble Ombudsman may be pleased to

1. Direct the immediate and thorough cleaning of the public well, including
complete removal of contaminants and solid waste.

2. Order the restoration of the well to a hygienic and usable condition, in
compliance with public health and environmental norms.

3. Direct the installation of a protective cover and preventive safeguards to avoid
future contamination.

4. Order the repair and rectification of the surrounding platform and access area
to ensure public safety.

5. Direct the Appakudal Town Panchayat to undertake regular inspection,
maintenance and monitoring of the well on a continuing basis.

6. Initiate appropriate action against the Executive Officer for maladministration,
willful negligence and abuse of official position, as deemed fit under Act.
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7. Pass any other order deemed fit in the interest of justice and public welfare.

9. Prayer

In view of the above, this complaint is submitted in the larger interest of public
health, environmental protection, and accountable local governance. The continued
inaction of the Executive Officer has resulted in grave public injury, warranting urgent
corrective and disciplinary measures.

| therefore respectfully request this Hon'ble Ombudsman to be pleased to inquire
into the matter and grant appropriate relief.

10. List of Annexures

* Annexure A - RTI reply confirming Appakudal Panchayat maintenance of the
well

Annexure B — Copies of representatives submitted by residents

Annexure C - List of supporting signatures from local residents

Annexure D — Reply issued by the Executive Officer

Annexure E — Complaint submitted to Tamil Nadu Pollution Controal Board
Annexure F — Forwarding letter/order of TNPCB to Appakudal Town
Panchayat”.
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Cupsrsmih weysTrisr ysm way Qsriiurs, séliwsggmmmer usurefl Cuesrm_dl
Qaws) oeieT SATE ASGeaddh st usmres Osflalls@n Gurg S
SievwhgIsTeT Leu srevsr. 567/106) (Usmipi Lew etetor. 87/12 uLLm eTemor. 583) 2 6T6T (L LOTEUTS)
weusSlaasorit erstrusuflsir wememredl omflwmud) sreiry Quwifled 2 sTameg IGEIMLS glsnpuilsT
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opeueterid epeuld Gl aumdmg ereoreyd, Gubmaramid @ worerg wrflwm® ererusiMsor
surflagmyisafl Bl mhg S SA@end semuar Senmub Quibm, usSHr vdey (Udeay erevr.
818/1987 mmeir 13.07.1987) Gaigysienmi eremeyn, Weirert uraslfifelenss eeud S (Hiamal
6T6oTLIGUITI6T LG6DTTeTT E(Ih. MSETELD 6TaTLIN[HE S Qamhans 2 sreng) srer Qgflallsdmiums
S e Fmg

@endlamuls Slewrm o 6o @I Qgriiurs S T. 7Gwes Hevoresoreor sTeoTLeI6HT
gheSWIT . Co. HersGamy samuaut ueumssl, wmsu’L 2 famwufliued FHusmsHd awss
(Eups@ sretor. O.S.No. 143/2022) Qg Sjeeupd@ Hayemauis o 6marg) eTemumsui,
Guogyo 08.04.2026 oysirmi Slemoremm Cuemrmldl LsmflumeTT epoulh &GS QFLIW HLAIRHMmS
GCumblemsorGurgl &lm. ensuran eTerusui Seavy wOHND SGHwerer @D Gsmfurs
BElaTmS Sl aups@ Hameauis 2 sTaTems ase@ wigwd susnrufs Samnlensr s&gL
Qewgl. Geustor_mn erer Ggflellsg) slesh suprdystermi erarusmsun Guenrm’dl Gaws
SieisueuflstT sumd @ eLpeuld surufleomss il (Ll Sma.

@Criaily 201490 oyemor® SUPETE 2 ememTld) gmolyssT (pemmwern BEeuT
gL, Aifla) 10(3) (b)-struip BdlosiTmid epeirmlsr (peir Hlawsmeuuflsd 2 sirer QuImmHLLTE 6T&emesTILD
@oyeopusrn pEe  eflgTléssnrens T SnSsaTTLm  aIETUNIGSIUL L HUUS)
SH&le Glamerariul L g).

Tamil Nadu Local Bodies Ombudsman Act, 2014
Sec. 10(3) The Ombudsman shall not enquire into matters relating to,-
(@) xxx xxx
(b) any matter in respect of which an enquiry has been ordered under the
Commission of Inquiries Act, 1952 or any matter pending before a Court;

@b Bleveoufled  wggmrt Hergl  enuwil G wayeflss ysrrres  QefalsHme@in
Guenrm_dwre) &&sn QeiuiuLmod @néEGhn Heorm gemwbgems @b Qsriurs
Bl H6urs6aye sTEITUAITTE WmssoTUsmL omsul L o Menwufwed Foeirmid, Leurel-sb aupsE
(O.S. No. 143/2022) GQgr_riu( gsusupdsrarg FHusrmsdd Hamauis o srarers
wesTn Sl T. 7Gsy seorewTem Lomin siwsgysmrrrear  glusa s Cainyflems
Guennm_ gl Glewsh gyepsusi g ACWTT Shuserg) aurs@epadda Qefallgsgisrst Hsnsuuils,
201490 oyevoT(h) SHUIPETH 2 eamemm &l gemwliyser  (psmmweitn BHeuT L, Aflsy
10@)0)stre  weyigmyflssr  10.02.2026  mrafllL  ysmi  weyefener  @IbLpsnmLosiiy
aflgmflésnanrg sarugred @OusTT ey Gariurer G FLougsmsm El&gL 6
(a5 6mauSSENLD 6T6T @Id(smmwsiiy mHlau (ige| CFiig) gsusurCn gy snewruiHdma.

2026-2y1b gp6v01(h) L Dsmev lrtugssm 01-gyid BT eTeimeermed snSQUTILLALH iR
(pHSlemTuL_er ElsusumsnsmTdi ILBHSmE).

Ieptwn//
SUIDEBT(H 2_sTarT &l Gyl e (pemmLositm b(Hleur

QumyBT
1 &lm. T. rClosis &evoTsveT6T,
gTeoor. 65, ea1b Smaflilber Carallsd Glg(n,
A. LgIOUmemeTILLD, &6 BT 9|Ehae0, Lisumesfl,
FCrT@® wreuL1b - 638 315.
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2. Gawes gyeieer,
UGS L Caiajflensy GuemTm g,
F@Tm(H eIl LLD.
3. Guemrm_dlaeflsir @IUs @I,
Guemrm_&seflerr @S @GHTEHL,
@\TTEOT 9)|sHTERTITLOGMEVLTLD, 6TLD. S iT.& B&iT, Glgstemer—600 028.
4. @emster @WS@BT / mradlmenTiy gasusr (Nodal Officer).
(Quwfl L 2 smmuilsd)
Guemrm_dgeMei @IUSEGBTSLD, @ITTT O|6TTEoTTLISNELTLD, 6TLD. JYIT.E B,
OFstremer—600 028.

&6
wrenr @ (penmiositm BEeuflsir Seflé Gewsor.

LG/ Hif gar.—

/1 gyememoriivlg. gjgmitiuiuGEmg)/




